7 pespanst 1992 rona N 2300-1

POCCHUIICKASI ®EJIEPALINAS
3AKOH
O 3AIINTE MPAB MIOTPEBUTEJEN

Crucok HN3MCHAIOIUX TOKYMCHTOB
(B pen. @enepanbHbix 3aKk0HOB OT 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-D3,
or 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3,
ot 25.10.2007 N 234-®3, ot 23.07.2008 N 160-D3,
ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3,
ot 25.06.2012 N 93-®3, ot 28.07.2012 N 133-93,
ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-03)

Hacrosimuii 3akoH perynupyeT OTHOUICHHS, BO3HUKAIONIME MEXAYy MOTPEOUTENsIMH U
W3TOTOBHUTEISIMHA, HUCTIOJHUTEISIMU, HMMIIOPTEPaMH, TPOJABIAMH TPH TPOJAXKE TOBAPOB
(BBIMOJNIHEHNHU PAa0OT, OKa3aHUU YCIYT), YCTAHABIMBAET IpaBa MoTpeduTeNnell Ha NpuoOpeTeHne
TOBapoB (paboT, yCIyr) HaJUIeKAIIEro KayecTBa M OE€30MacHbIX IS KU3HU, 370POBBS,
UMyIIecTBa MOTPeOUTENeH M OKpyXKamomell cpeapl, mMmoiydeHne WHPOpPMAIMKA O TOBapax
(paborax, ycmyrax) m o0 HMX HM3TOTOBHTENSX (WMCIIOHHUTEISAX, IMPOJABIAX), MPOCBEIICHHE,
TOCYJTApCTBEHHYIO U OOIIECTBEHHYIO 3alIUTy MX HWHTEPECOB, a TAKXKE ONPEACISeT MEXaHH3M
peanu3aiy STHX TpaB.

(B pen. ®enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

OCHOBHBIE TIOHSTHSI, UCTIOIB3yEMbIC B HACTOSIIIIEM 3aKOHE:

MOTpeOUTENh - TPaKIAaHWH, WUMEIOIHMA HaMEpEeHHE 3aKa3aTh WM TPHOOPECTH JHOO
3aKa3pIBAIOUINM, MpUOOpETAlOmMUi WIM  UCHOJB3YIOLUH  TOBapel  (paboOThI,  YCIYIH)
WCKJTIOUUTENILHO JUIS JIMYHBIX, CEMEWHBIX, NOMAIIHUX W WHBIX HYXJ, HE CBS3aHHBIX C
OCYIIECTBIICHUEM MPEAIPUHIMATEIBCKOHN eI TETFHOCTH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3TOTOBHUTENb - OPraHW3alMs HE3aBHCHMO OT €€ OpPraHM3alMOHHO-TIPABOBOW (OPMEI, a
TaKK€ WHAWBHIYAIbHBIM MpeINpUHUMATEIb, MNPOU3BOIAIIME TOBAaphl ISl  peaTu3aIliu
MOTPEOUTEIISAM;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

UCTIOJIHUTENh - OpPTaHU3aIMsl HE3aBUCHMMO OT €€ OpraHH3alMOHHO-TIPaBOBOH (opMel, a
TaKXe WHANBHUIYaJIbHBII MPEeTPUHAMATENb, BEITIOIHIIONINE paOOTHI HITM OKa3bIBAIOIINE YCIYTH
MOTPEOUTEISIM 110 BO3ME3THOMY JIOTOBODY;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MPOJIaBell - OPraHU3aIUs HE3aBUCUMO OT €€ OPraHM3alMOHHO-TIPaBOBOM (POPMEI, a Takke
WH/IMBUIYATBHBIA TPEINPUHIMATENb, PEANHU3YIONIHE TOBApHl IOTPEOUTENSIM TIO JIOTOBOPY
KYIUTA-TIPOJIAKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)



ab3ar yrparui cuiny. - @enepanbHbiid 3akoH ot 21.12.2004 N 171-03;

HEIOCTaTOK ToBapa (paboThl, YCIyTH) - HECOOTBETCTBHE ToBapa (pabOoThI, YCIIyTH) WU
00s3aTeNbHBIM TPEOOBAHUAM, IIPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM UM MOPSIKE,
WIKM yCIOBUSIM JoroBopa (IpW HMX OTCYTCTBUM WM HENOJHOTE YCJIOBUH OOBIYHO
MPEABSIBISIEMBIM TPEOOBAHUSM), WIIU IIEJISIM, JUIsI KOTOPBIX TOBap (paboTa, yciayra) Takoro pojaa
OOBIYHO HCHOJIB3YETCSs, WIM LENsSIM, O KOTOPBIX IpojaBel (MCIOJHUTENb) ObLI MOCTaBJIEH B
M3BECTHOCTH TMOTPEOHTENEM IPH 3aKIIOYCHUH JIOTOBOPA, MM 00pasily W (WJIM) ONMUCAHUIO TPH
MpoJIake ToBapa 1mo 00pasiry u (WJIH) 1o ONMHCAHUIO;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYILIECTBEHHBI HENOCTaTOK ToBapa (paboThl, YCIYIH) - HEYCTPaHUMbIH HEIOCTATOK HIIN
HEJ0CTaTOK, KOTOPBIH HE MOXET OBbITh yCTpaHEH 0e3 HecOpa3MEpHBIX pPacXoJO0B WM 3aTpar
BPEMEHH, WIN BBIABIISAETCS HEOJAHOKPATHO, UM MPOSBISETCS BHOBb IOCIE €r0 yCTPaHEHMs, WK
Jpyrue Moj00HbIe HEIOCTATKHY;

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Oe3omacHOCTh TOBapa (palboThl, yciyru) - 0€30mMacHOCTh ToBapa (paboThl, YCIyIrH) Ui
YKHU3HU, 3[J0POBbsI, UMYIIIECTBA MOTPEOUTENS U OKPY-KAIOIIEH CpeJibl MPU OOBIYHBIX YCIOBUSIX €r0
WCTIOJIb30BAHUS, XpPaHEHHS, TPAHCTIOPTUPOBKY M YTHIIM3AIMH, a TaKXkKe 0e30MacHOCTh Mpolecca
BBINIOJTHEHUS paOOThI (OKa3aHUs yCIyTH);

YIOJHOMOYEHHAsT HM3rOTOBUTENIEM (IIPOJABLIOM) OpraHM3alus WIM YIOJTHOMOYEHHBIH
U3roToBUTENEM (IPOAABIIOM) MHIMBUIYAJIbHBIM NpEeINpUHUMATENb (Jajiee - yIOJIHOMOYEHHAas
OpraHM3alysl WJId YIOJIHOMOYEHHBIH WHAWBUAYAIbHBIA NpPEANPUHUMATENb) - OpraHu3alus,
OCYIIECTBIISIONIAS OMPENEICHHYIO AESITENbHOCTD, WM OpraHU3allysl, CO3aHHas Ha TEPPUTOPUN
Poccuiickoit @enepanuu  M3rotoBuUTENEM (MPOJABLIOM), B TOM UHCJIE HHOCTPAHHBIM
U3rOTOBUTENEM (MHOCTPAHHBIM TIPOAABIIOM), BBIMOJHSIOIIME OIpeaeieHHble (YHKIUU Ha
OCHOBaHHUU JIOTOBOpPA C U3rOTOBUTEIEM (IIPOAABLOM) M YIOJHOMOYEHHBIE UM Ha MPUHATHE U
yIOBJIETBOPEHUE TpeOOBaHUI MOTpeOUTENEH B OTHOIIEHUH TOBapa HEHaJJIeXkalllero KayecTsa,
1100 WHAMBHIYaJbHBIN MPEANPHHAMATEND, 3apPErUCTPUPOBAHHBIA Ha TeppuTopun Poccuiickoit
@enepanuy, BBHIMOJHSIONIMNA  ONpeNeNeHHbIe (YHKIMM Ha OCHOBAaHMM JIOTOBOpa C
U3roTOBUTENEM (IPOAABIOM), B TOM YHCJIE C WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM
MPOJABLIOM), U YIOJHOMOYEHHBIH MM Ha NPHUHATHE M YJOBJIETBOPEHHE TpeOOBaHUM
noTpeOuTeNeil B OTHOIIEHUH TOBapa HEHAJIS)KAIIETO Ka4eCcTBa;

(ab3am BBeieH denepabHBIM 3ak0oHOM OT 21.12.2004 N 171-D3)

UMIIOPTEP - OpraHM3alUsl HE3aBUCUMO OT OpPraHHW3alMOHHO-TIPABOBON (OPMBI MU
WHAUBUAYAIbHBIN IPEIpUHUMATENb, OCYLIECTBIISIONINE UMIIOPT TOBapa JUIsl €To MoCiIeayomen
peanusanuu Ha Tepputopun Poccuiickoit denepanumu.

(ab3ar BBeien denepabHBIM 3ak0oHOM OT 21.12.2004 N 171-D3)

I'masa I. OBIIIME ITOJIOXKXEHUSA
Cratps 1. [IpaBoBoe perynrpoBaHre OTHOUICHUN B O0JIACTH 3alIUTHI IIPaB MOTpeOUTENeH

1. OtHomeHus B 0OONAacTH 3alllUTHl MpaB MOTpeOUTENeN perynupyroTcs I'pakaaHCKUM
KozmekcoMm Poccuiickoit deneparuy, HACTOSIIMM 3aKOHOM, APYTUMH (peepatbHBIMA 3aKOHAMH
(manmee - 3aKOHBI) M NPUHMMAEMBIMH B COOTBETCTBUM C HHUMHU HHBIMM HOPMaTHUBHBIMU
npaBoBbIMU akTaMu Pocculickoit @eaepanuu.

(n. 1 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButensctBO Poccuiickoit denepanuu He BIpaBe mopydarh (eaepaibHbIM OpraHam
WCIIOJIHUTEJILHOM BJIACTU MPUHUMATh aKThl, COJIEPKAIe HOPMBI O 3alllUTE MpaB NOTpedUTeneil.

[IpaButensctBO Poccuiickoit @enepaiuy BopaBe U34aBaTh JUIsl HOTPEOUTENS U MPOIaBlia
(M3roTOBUTENS, MCIOIHUTENS, YIOJHOMOYEHHOM OpraHM3allMd WIM  YHOJHOMOYEHHOI'O
WH/IMBUIYaTBHOTO MPEANPUHIMATEIS, UMIIOpTEpa) TpaBuiIa, 00s3aTeIbHbIe IPU 3aKITIOUCHIH H
WCIIOJIHEHUU  NyOJIMYHBIX  JIOTOBOPOB  (AOrOBOPOB  PO3HMYHOM  KYIUIM-TIPOJAXKH,



9HEProCHA0KEHUs, TOTOBOPOB O BBIMOJIHEHHH PA0OT M 00 OKa3aHUH yCIIYT).
(ab3am BBeieH denepabHBIM 3ak0oHOM OT 21.12.2004 N 171-D3)

Ao03ary yrpatun cuny ¢ 1 aBrycta 2011 rona. - ®enepanbhsiii 3akon ot 18.07.2011 N 242-
3.

Cratps 2. MexyHaponasble 1oroBopsl Poccuiickoit denepanuu

Ecimu mexayHapoaseiM 1orosopoM Pocculickoit @enepanyy yCTaHOBIICHBI MHBIE ITPaBUiIa
0 3alUTe NpaB MOTpeOUTEeNel, YeM Te, KOTOpble NPEIyCMOTPEHbI HACTOALIUM 3aKOHOM,
MIPUMEHSIOTCS IIPaBUila MEXKIYHAPOIHOIO JOTOBOPA.

Cratbs 3. [IpaBo moTpebuTeneii Ha MPOCBEIICHUE B 00JACTH 3alIUTHI PaB MOTpeduTenen

[lpaBo motpebuTeneii Ha MpocBelmIeHWE B OOJIACTH 3alIUTHl MpaB MOTpeOUTENnei
o0ecrieunBaeTcsi TMOCPEJCTBOM BKIIIOUEHHSI COOTBETCTBYIOIIMX TpeOOBaHUI B (hemepasibHbIC
rOCyJapCTBEHHBIE 00pa30BaTeNbHBIE CTAaHAAPTHI M 00pa30BaTENbHBIE TPOTPAMMBI, a TaKXKe
MOCPE/ICTBOM OpPTraHM3alMU CHCTEMBbl WHPOpMANMK TOTpeOuTened o0 HX mpaBax ©U O
HGO6XOILI/IMLIX HeﬁCTBHHX 110 3alIUTC OTUX IIPaB.

(B pen. @enepanbHoro 3akona ot 02.07.2013 N 185-D3)

Cratbs 4. KauecTBo ToBapa (paboThl, yCiIyru)

1. [Iponasen (McnodHHUTENB) 00s3aH MepenaTh NOTPEOUTETIO TOBAp (BBIOIHHUTH padoTy,
0Ka3aTh yCIyry), KaueCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpu OTCYTCTBMU B JIOTOBOPE YCJIOBUM O KadecTBe ToBapa (paboOThl, YCIyTH) MPOAABEI]
(ucriomHUTENH) 0053aH TEepeaaTb MOTPEOUTENI0 TOBAp (BBINOIHHUTH Pa0dOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIUI OOBIYHO MPEIBSIBISIEMBIM TPEOOBAHUSAM W TPUTOAHBIA Ui TeneH, s
KOTOPBIX TOBap (paboTa, yciayra) Takoro pojia 00BIYHO UCTIOIB3YETCHI.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Eciu mnponasen (MCHOMHUTENh) TPH 3aKIIOYEHWU JIOTOBOpa OBbUI TOCTaBJICH
noTpeOuTeNIeM B HW3BECTHOCTh O KOHKPETHBIX MENAX NPUOOPETEHHsI ToBapa (BBITOIHEHHS
paboThI, OKa3aHWs yCIyrd), IpoAaBel (MCIIOTHHUTEIh) O0s3aH TepeaaTh MOTPEOUTETIO TOBAp
(BBIIOJTHHUTB PabOTY, OKa3aTh YCIYTY), IPUTOAHBIA IS NCTIOIH30BAHUS B COOTBETCTBUH C STHMHU
LEJISIMU.

4. Tlpu npomaxe ToBapa 1o oOpasiy W (WIM) ONMUCAHUIO TPOJABEll 00s3aH MepenaTh
MOTPEOUTEITIO TOBAP, KOTOPBIH COOTBETCTBYET 00pa3ity U (MJIH) OMUCAHUIO.

5. Ecnu 3akoHaMu WM B YCTAHOBJIEHHOM HMMHU HOPSJKE MPETyCMOTPEHbI 00s13aTENbHbIE
TpeOoBaHUS K TOBapy (pabore, ychyre), mpojaaBen (HMCIOJHUTENb) O0053aH Iepenarh
noTpeOuTeNt0 TOBap (BBIMOJHUTH pPabOTy, OKa3aTh YCIYry), COOTBETCTBYIOIIMK OSTHM
TpeOOBaHUM.

(. 5 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbst 5. IlpaBa u 0053aHHOCTHM M3TOTOBUTENS (MCIOJHUTENS, MPOAABIA) B 00JaCTH
YCTAHOBJICHHSI CPOKA CITYKOBI, CPOKA TOAHOCTH TOBapa (padoThl), a TaKkKe TapaHTUHHOTO CpOKa
Ha ToBap (padory)

1. Ha ToBap (paboty), npeaHa3Haue€HHbBIN ISl ITUTEILHOTO UCIIOJIb30BAHUS, U3TOTOBUTEH
(MCTIONHMTENBL) BIOpPABE YCTAHABIMBATh CPOK CIYKObl - MEpPUOJ, B TEYEHHE KOTOPOIO
W3TOTOBHUTENb  (MCIIOJNHUTENh) 00s3yeTcs oOecmeyuBaTh  MOTPEOUTENI0  BO3MOXKHOCTD
HCIIOJIb30BaHUs TOBapa (paboThl) 10 Ha3HAUYEHUIO U HECTH OTBETCTBEHHOCTH 3a CYILECTBEHHbBIE
HEJ0CTAaTKM Ha OCHOBaHUHM NMyHKTa 6 cTtaThy 19 1 myHkTa 6 ctarbu 29 HacTod1ero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)



2. NsrotoButenb (MCHIOTHUTENH) 0053aH YCTaHABJIMBATh CPOK CIY>KOBI TOBapa (paboThI)
JUTTENTFHOTO TIOJIb30BaHMS, B TOM YHCIE KOMIUICKTYIONIMX W3ACTHA (JeTaneld, Y3JoB,
aneFaTOB), KOTOPBIC IO UCTCUCHHH OIIPCACICHHOrO Nnepuoja MOryT npcacTtaBIsaATh OIIACHOCTDH
JUTSL 5KM3HU, 3[I0POBbsI OTPEOUTEIIS, MPUIMHSATEH BPEJ] €T0 UMYIIECTBY WU OKPY KAIOIIEH cpejie.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl TOBapa (paboThl) MOXKET UCUHUCISATHCS €IUHUIIAMU BPEMEHH, a TaKXKe
HWHBIMH CIUHHIaMU HU3MCPCHUA (KI/IJ'IOMeTpaMI/I, MCTpaMH W IPOYMMHU CAWHULIAMU HU3MCPCHUA
MCXOJs 13 QYHKIIMOHATIHLHOTO Ha3HAYCHUS TOBapa (pe3yibTaTa padoThl)).

(B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-03)

Koncynprantlntoc: npumedanue.

O mopsiiKe YCTaHOBJIEHUS CPOKOB TOJHOCTH Ha TOBAaphl, NMEPEUYHCICHHBIE B ITyHKTE
YEeTBEPTOM CTAaThU 5 JaHHOTO JOKYMEHTa, B CBSI3M C TpeboBaHmsMu DepepaqbHOrO 3aKOHA OT
27.12.2002 N 184-®3 "O TexHUYECKOM pEryaupoBaHuH" cM. mUChMO PocmoTpeOHam3opa oT
07.03.2006 N 0100/2473-06-32.

4. Ha npoxykTsl UTaHUs, MapProMEepHO-KOCMETHIECKHE TOBAPHI, MEIMKAMEHTHI, TOBAPHI
OBITOBOM XMMHUHM U WHBIE MONOOHBIE TOBaphl (pabOTHI) M3rOTOBUTENH (MCIOIHUTEND) 00s3aH
yCTaHABIUBATh CPOK TOJHOCTH - MEPHOJ, MO MCTEUYCHUU KOTOpPOTO ToBap (paboTa) cuurtaercs
HENPUTOIHBIM ISl UCTIONIb30BaHMsI 110 HA3HAYEHHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

5. Tlpomaxa ToBapa (BbIOJIHEHHE pPAa0OThI) MO HMCTCUYCHHH YCTAHOBIIEHHOTO CpOKa
TOHOCTH, a TaK)Ke TOoBapa (BBIOIHEHHE pabOTHI), HA KOTOPBIN JTOJHKEH OBITh YCTAHOBIIEH CPOK
TOJTHOCTH, HO OH HE YCTAHOBJIEH, 3aIlpPEIaeTCsl.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. U3roroButenp (MCIONHUTEND) BIIPAaBE YCTaHABIMBATh Ha TOBAp (paboOTy) rapaHTHMHBIN
CPOK - NEpHUOJ, B TEUEHUE KOTOPOro B ciiyuyae oOHapyxeHHs B ToBape (paboTe) HemocTaTKa
U3rOTOBUTENb  (MCHOJHUTENb),  MpOJABEl,  YINOJHOMOYEHHas  OpraHu3auus  WIid
YIIOJITHOMOYEHHBI WHIWBUAYAIBHBIA TPEANPUHIMATENb, UMIIOPTEP OOS3aHBI yIOBIECTBOPUTH
TpeOOBaHUs NOTPEOUTENSI, yCTAHOBJIEHHbIE CTaThIMU 18 u 29 HacTosmiero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

WzroroBuTtens BOpaBe MNPUHATH 00A3aTENBCTBO B OTHOIIEHWM HEJOCTAaTKOB TOBapa,
OOHapyXEHHBIX 10 HWCTEYEHUM YCTAaHOBJIEHHOTO MM TapaHTHUWHOIO CPOKa (JOMOJHUTEIBHOE
00s13aTeILCTBO).

(ab3am BBeien denepabHBIM 3ak0oHOM OT 21.12.2004 N 171-D3)

Copep:xaHue JOMOJHUTEIBLHOTO 00S3aTENIbCTBA W3TOTOBUTENS, CPOK JEHUCTBUSA TaKOIO
00s3aTeNbCTBA U TOPSAOK OCYIIECTBIEHUS IMOTPEOUTENEM IpaB MO TAKOMY O0O0S3aTENIbCTBY
OTIPEAEISAIOTCA N3TOTOBUTEIIEM.

(ab3am BBeien denepabHBIM 3ak0oHOM OT 21.12.2004 N 171-D3)

7. Ilponasen BIpaBe yCTAHOBUTH HA TOBAp IapaHTUMHBIA CPOK, €CIM OH HE YCTaHOBJICH
HU3TOTOBUTEJIEM.

[IponaBeny BopaBe MPHUHATH O00S3aTENBCTBO B OTHOIIEHWM HEIOCTATKOB TOBAapa,
OOHapyXEHHBIX [0 MCTEUEHUM TapaHTUHHOTO CpOKa, YCTAHOBJIEHHOIO H3rOTOBUTENIEM
(momosHUTENbHOE 00S13aTENBCTBO).

Copep:xaHue JONMOJIHUTEIBLHOTO 00s3aTeNbCTBA MPOJABLA, CPOK JIEHCTBUS TaKOIo
00s3aTeNbCTBA U TOPSAOK OCYIIECTBIEHUS IMOTPEOUTENIEM IpaB MO TAKOMY O00s3aTENIbCTBY
OTIPEAEIISAIOTCSA JOTOBOPOM MEXAY NOTPEOUTENEM U IPOJABLIOM.

(n. 7 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MUzroroButenb (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HENOCTaTKH TOBapa,
oOHapyXEHHbIE B TEUECHHE CPOKA JEHCTBUS JONOJHUTEIBHOTO 0053aTENbCTBA, B COOTBETCTBUU C
a03a1ieM BTOPBIM IyHKTa 6 cTaThu 18 HacTosmero 3akoHa, a mociie OKOHYaHUsI CPOKa JCUCTBUS
JOTIOTHUTEIBLHOTO 0053aTEIHCTBA - B COOTBETCTBHH C IIYHKTOM 5 cTaThi 19 HacTosiIero 3akoHa.
(. 8 BBeneH PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)



Cratpst 6. OOS3aHHOCTH HM3TOTOBUTENS OOECIIEYHTH BO3MOXKHOCTH pPEMOHTa H
TEXHUYECKOTO 00CTYKUBaHHS TOBapa

N3roroButens 00s3aH 00ECIEYUTh BO3MOXKHOCTh MCIOJIb30BAaHUSI TOBapa B TEUEHHE €T0
Cpoka CiyKObl. [l STOM 1eaM W3rOTOBUTENh OOECIEYMBAET PEMOHT U TEXHUYECKOE
o0cimy>)KMBaHUE TOBapa, a TaK)Ke BBIMYCK M MOCTABKY B TOPTOBBIC U PEMOHTHBIE OPTaHHU3ALUU B
HEOOXOIUMBIX ISl PEMOHTA M TEXHHUYECKOTO O0CTYKUBaHUSI 00bEME M aCCOPTUMEHTE 3aIaCHbIX
yacTel B TEUEHHME CPOKa IPOU3BOJCTBA TOBApPA U TOCIE CHATHS €ro ¢ MPOU3BOJICTBA B TCUCHUE
CpoOKa CIIy>KOBI TOBapa, a MpU OTCYTCTBUU TAKOTO CPOKA B TEUCHHE JCCITH JIET CO JHS Nepeaadn
TOBapa MOTPEOUTEIIIO.

Cratps 7. [IpaBo notpedburens Ha 6€300aCHOCT TOBapa (paboThl, yCIyTH)

1. Ilorpeburens mMeeT MmpaBo Ha TO, 4YTOOBI TOBap (pabdoTa, yciayra) mpu OOBIUHBIX
YCIIOBHSX €0 MCIOJIb30BAHUS, XPAaHEHHUSI, TPAHCIIOPTUPOBKH M YTHIIM3AaLUU OBbLT O€30maceH Juist
KHU3HH, 3I0POBBS MOTPEOUTEIIS, OKPYKAIOMIEH CPEeIbl, a TAaKXKe HEe MPUYHHSI BPE] HMYIIECTBY
norpedurens. TpeOoBaHUs, KOTOPHIC JODKHBI 0OecIiedrBaTh OS30MACHOCTh TOBapa (padoThl,
YCIYTH) JJISl )KA3HU U 370POBbsSI TIOTPEOUTENsI, OKPY’KAIOIIEH Cpebl, a TAKXKe MPeIOTBpaIleHIE
MPUYMHEHUS Bpela MMYIIECTBY HOTPEOUTENS, SBISIFOTCA 00S3aTENbHBIMU U YCTaHABIUBAIOTCS
3aKOHOM WJIM B YCTAHOBJICHHOM UM TIOPSIKE.

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. UzroroButenb (MCIONTHUATEND) 00s13aH 00ecreynBaTh OE30MacHOCTh ToBapa (paboThl) B
TEYCHHUE YCTAHOBJICHHOTO CPOKa CITYKOBI HJTM CPOKa TOAHOCTH TOBapa (paboThl).

Ecnmu B COOTBETCTBMHM € TYHKTOM | cCTarbm S5 HacTosIIero 3aKoHa HM3TOTOBUTEIH
(McnosmHUTENH) HE YCTAHOBUJ Ha ToBap (paboTy) CpoK cCiIyXObl, OH 00s3aH 00ECIEeYUTh
0e30macHOCTh TOBapa (paboThl) B TEUYEHHME JECSATH JIET CO JHSA Mepenadu ToBapa (padoThl)
MOTPEeOUTEITIO.

Bpen, npuyMHEHHBIH KU3HH, 3I0POBBIO MM HUMYIIECTBY IIOTPEOHTENS BCIEACTBUE
HeoOecrieueHus: 0€30macHOCTH ToBapa (padoThl), MOAJEKHUT BO3MEIIEHHUIO B COOTBETCTBUH CO
ctatbeil 14 HacTosIero 3akoHa.

3. Ecnmu nmnst ©6e30macHOCTH MCTONB30BaHUS TOBapa (pabOThI, YCIYTH), €ro XpaHEHHUs,
TPAHCTIOPTUPOBKH M YTHIW3AIMH HEOOXOIMMO COONIIOIAaTh ClEUalbHBIE MpaBwia (nanee -
MpaBujia), U3TOTOBUTEIL (MCIOJHUTENh) 00S3aH yKa3aTh 3TH IMpaBWIa B COMPOBOIUTEIHHOM
JTOKYMEHTAIUN Ha ToBap (paboTy, yCIIyry), Ha STUKETKE, MApPKUPOBKOM WM HHBIM CIIOCOOOM, a
Mpo/iaBel] (UCTIOTHUTENb) 00513aH TOBECTH TH MPaBHIIA IO CBEACHUS TOTPEOUTES.

Koncynprantlntoc: npumedanue.
ITo Bompocy, kacaromeMycsi IpUuMeHeHus: ab3ana 2 nyHkTa 4, cM. nmucbMo l'occrangapra
P® ot 22.09.2000 N MK-110-19/3022.

4. Ecnu Ha ToBapel (pabOThl, yCIIyrHM) 3aKOHOM WM B YCTAHOBJICHHOM WM TMOPSAKE
YCTaHOBJICHBI 00s3aTeIbHBIE TpPeOOBaHUs, OOECIEUMBAIONINE HMX OE30MaCHOCThH MJIs KU3HH,
3I0POBBSI TOTPEOUTEINSI, OKpYXKAIOMIEW Cpeasl W TPEAOTBpPAIICHHWE TPUYMHEHHS Bpeaa
MMYIIECTBY TMOTPEOUTENS, COOTBETCTBHE TOBAapOB (paboT, yCIyr) yKa3aHHBIM TpPEOOBaHHIM
MOJUIEKUT 00S3aTEILHOMY MOJATBEPKACHUIO B MOPSAKE, MPEITyCMOTPEHHOM 3aKOHOM M MHBIMH
MIPaBOBBIMU aKTaMHU.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nonyckaercst npojaxa ToBapa (BbIIOJIHEHHE pabOThI, OKa3aHUE YCIYT'H), B TOM YHCIIE
HMMITOPTHOTO TOBapa (paboTsl, yCIIyTH), 6€3 HHpopMaIuu 00 00s3aTeTLHOM IMOATBEPKACHHH €T0
COOTBETCTBUS TPeOOBAHMSAM, YKa3aHHBIM B TIYHKTE | HACTOSIIEH CTaThH.

(. 4 B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-03)
5. Ecnm ycTaHOBIIEHO, YTO TPH COONIIOJCHUH TOTPEOHTENEM YCTAHOBJICHHBIX TPaBUI



WCTIOJIb30BAHUS, XPAHEHUS WM TPAHCIIOPTUPOBKU TOBapa (pabOThI) OH NPUYHHSET MIIA MOXKET
NPUYMHATE BpPEJ JKU3HHU, 3/I0pPOBBI0 M HMYIIECTBY TOTPEOHTENs, OKpY’KaloUlel cpene,
W3TOTOBHUTENG (MCIIONHUTENb, NpojAaBel]) O00s3aH HE3aMEUIUTEIIFHO MNPUOCTAaHOBHUTH €TO
MIPOM3BOJICTBO (pCAIM3ANMI0) JI0 YCTPAaHCHHS NPUYMH Bpeda, a B HEOOXOTUMBIX CITyJasix
MIPUHSITH MEPHI 10 U3BSITHIO €T0 U3 000POTa M OT3BIBY OT MOTPeOUTEINS (TOTpeOUTeNeH).

Ecnmu mpuuuHBl Bpeia YCTpaHUTh HEBO3MOXKHO, M3TOTOBHTENH (HMCIIONHHUTENH) O00s3aH
CHATH TakoW ToBap (paboTy, yciuyry) ¢ Hpou3BOACTBA. lIpu HEBBHIMONIHEHWH W3TOTOBHTEIEM
(ucroTHUTENIEM) 3TOM O00S3aHHOCTH YIIOJTHOMOYEHHBIN (peepanbHbIii OpraH UCIIOJHUTEILHOU
BJIACTH TMPUHUMAET MEPHI 10 OT3BIBY TAKOTO TOBapa (paboThI, YCIIyTH) ¢ BHYTPEHHETO PHIHKA H
(umu) oT moTpeduTeNns WM MoTpeOuTeNneil B MOpSIKe, YCTAaHOBJICHHOM 3aKOHOJATEECTBOM
Poccuiickoit denepanumu.

(B pen. ®enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, NPUYMHECHHBIC TIOTPEOUTENIO B CBS3M C OT3BIBOM TOBapa (paboThI, YCIyTH),
MOJIeKAT BO3MEIIEHUIO H3TOTOBUTENEM (MCTIOTHUATENIEM) B TTOJTHOM 00bEMe.

6. YTpatun cuny. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-D3.

Crares 8. IlpaBo morpeOurenss Ha wuHGPOpMAIHMIO 00 H3rOTOBUTENE (HMCIIOIHUTEIE,
MPOJIaBIIe) U O TOBapax (paboTax, yciyrax)

1. Tlorpebutenp BIpaBe MOTPEOOBATH MPEIOCTABICHUS HEOOXOIMMON W TOCTOBEPHOU
nH(popmManuy 00 U3roToBUTENE (UCIIOJIHUTENE, IPOJIABLIE), PEKUME €0 pabOThl U pean3yeMbIX
uM ToBapax (paboTax, yciayrax).

2. YkazaHHas B NyHKTe | HacTosmiei craTbd WHGOpPMAIMS B HATVISTHONW M JOCTYIHOMN
(dbopme TOBOAMTCS 10 CBEICHUS MOTPEOUTENCH MPU 3aKIFOYEHUH TOTOBOPOB KYTIIH-TIPOJAXKH U
JIOTOBOPOB O BBINOJHEHUU PabOT (OKa3aHMUU YCIYT) Croco0amu, MPUHSATBIMU B OTAEIBHBIX
cdepax oOcy)kKMBaHUS TOTPEOUTENCH, HA PYCCKOM S3BIKE, a JOMOJIHUTEIBHO, 10 YCMOTPEHHUIO
M3rOTOBHTENS (MCIIONHUTENS, IPOIaBIa), Ha TOCYIApPCTBEHHBIX S3bIKaX cyObekToB Poccuiickoit
denepanny U pOAHBIX SI3bIKax HapoJoB Poccuiickon Penepanum.

Crates 9. Madopmanus 06 usroroButese (MCIOTHUTENE, POIABIIC)

1. M3rotoButenb (MCIOJHUTEND, MPOJABEI]) 005S3aH JOBECTH IO CBEACHUS TOTPEOHUTENS
¢upMeHHOEe HaWMEHOBaHWE (HAMMEHOBAHME) CBOCH OpraHM3allMd, MECTO €€ HaXOXKICHUS
(ampec) u pexxum ee padboTsl. [IpogaBen (MCIIOHUTENB) pa3MeIiaeT yKa3aHHY0 HH(OPMAIIUIO Ha
BBIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroBuTenb (UCIIONHUTEND, IPOJIABELL) - MHAUBUAYAIbHBIN MPETPUHUMATEND - JOIKEH
MIPEIOCTABUTh MOTPEOUTENO0 NH(OPMALIKIO O TOCYJAapCTBEHHOM perucTpalyy 1 HauMEHOBAaHUU
3aperucTPUpPOBABIIETO €r0 OpPraHa.

2. Ecim Buj JeATENbHOCTH, OCYLIECTBIISEMBI M3TOTOBHUTENEM  (HMCIOJHUTEIIEM,
MPOJABLOM), MHOJUICKUT JIMLEH3UPOBAHUIO M (WMJIM) HCIOJHUTENIb HMEET TOCYJapCTBEHHYIO
aKKpeIUTallMIo, 10 CBEIEHUs MOTpeOUTENs AODKHAa OBITh JOBeleHAa HHQpoOpMalus O BHIE
NESATETLHOCTH HM3TrOTOBUTENS (MCIIOMHUTENS, MPOAABIA), HOMEpPE JHUIEH3UH U (UJIM) HOMEpE
CBUJIETENBLCTBA O TOCYJIaPCTBEHHOM AaKKpEAMTAllMU, CPOKaX JAEMCTBHS YKa3aHHBIX JIMLIEH3UH U
(un) CBUAETENBCTBA, a TaKke MH(MOpManus o0 opraHe, BbIJIABIIEM YyKa3aHHbIE JHUIEH3UIO U
(1K) CBUETENBCTBO.

(n. 2 B pea. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmanus, nperycMOTpeHHas MyHKTaMu 1 M 2 HAcTOsALIEH cTaThu, JOJKHA OBITh
JIOBEJICHA JI0 CBENICHHSI TIOTPEOUTENCH Tak)Ke MPU OCYIIECTBICHUH TOPTOBIIH, OBITOBOTO U MHBIX
BUJIOB 00CITy>)KMBaHMsI TOTpeOUTENEH BO BpEMEHHBIX MMOMEIICHUSX, Ha spMapKax, C JJOTKOB U B
JIpYyTUX CIydasX, €CIH TOProBis, OBITOBOE W WHBIC BHIBI OOCIYKMBAaHHS NOTpEOUTEIEH
OCYIIECTBJISIIOTCSA BHE TOCTOSSHHOTO MECTa HaX0K/IeHUs IpoAaBIia (MCIIOJTHUTES).



Cratps 10. Madopmarmst o ToBapax (paboTrax, yciayrax)

1. WsroroButenb (MCHOJHUTENb, MpoJaBel) o0O0sA3aH CBOEBPEMEHHO IPEIOCTABIATH
MOTPEOUTENNI0 HEOOXOIUMYIO M JTOCTOBEpHYIO MH(pOpManuio o ToBapax (paborax, yciyrax),
00€ECTIeYNBAOIIYI0 BO3MOXKHOCTh MX NPaBWIBHOTO BBIOOpA. Ilo OTAenbHBIM BHAaM TOBapoOB
(pabot, ychayr) TmepedYeHb W CHOCOOBI  JoBeAcHWS HWHQOpMamum 10 MOTpeOHTENs
ycranasnusaroTcs [IpaButensctBom Poccuiickoit @enepannn.

2. Wudopmanus o Tomapax (pabortax, yciayrax) B 00s3aTeIbHOM TOPSIKE JODKHA
COJIEPIKaTh:

HAaUMEHOBAHME TEXHUUYECKOI'O PerjaMeHTa WM MHOE YCTaHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepaniii 0 TEXHUYECKOM PETYJIHMPOBAHMM M  CBUICTEIBCTBYIOIIEE 00
00513aTEIIbHOM TTOJITBEPKICHUH COOTBETCTBHS TOBapa 0003HAUCHHUE,

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBelIeHHST 00 OCHOBHBIX TOTPEOMTEIBCKUX CBOWCTBAaX TOBAapoB (paboT, yciyr), B
OTHOIICHWH TIPOXYKTOB TIMTAaHUS CBEIACHHS O cOcTaBe (B TOM 4HCJIE HAaNMEHOBAHHE
WCTIOJB30BAHHBIX B TIPOIECCE M3TOTOBJICHUS MPOAYKTOB IHTAaHHUS THIIEBBIX J00aBOK,
OMOJIOTUYECKH AaKTHBHBIX [00aBOK, HH(OpMamus O HAIMYAW B TIPOAYKTaX MUTAHUSA
KOMIIOHEHTOB,  TOJYYEHHBIX C NPUMEHEHHEM TI'e€HHO-HHXEHEPHO-MOIN(PHINPOBAHHBIX
OpraHM3MOB, B CiIy4ae, €CIU COJEp)KaHWE YKa3aHHbIX OPraHW3MOB B TaKOM KOMIIOHEHTE
cocTaBiisieT Oosiee JEBATH JECATHIX MPOLEHTA), MUIIEBON [IEHHOCTH, HA3HAYEHUH, 00 YCIOBMSIX
MPUMEHEHHS U XpaHEHHs MPOJAYKTOB MUTAHUS, O CITOCO0aX M3TOTOBIICHHS TOTOBBIX OJIIOM, BECe
(oObeme), maTe ¥ MeCTe M3TOTOBJICHUS U YIIAKOBKH (pac(acoBKW) MPOAYKTOB MUTAHUS, a TAKXKE
CBEJICHUS O NMPOTUBOIIOKA3aHMX ISl UX IPUMEHEHUS TIPU OTIENbHBIX 3a0oseBanusx. [lepeuenn
ToBapoB (paboT, yciyr), nHboOpMaIis O KOTOPBIX TOJDKHA COJEPKaTh MPOTUBOIOKA3aHUS JJIS
WX TPUMEHEHHs TPU OTAEIBbHBIX 3a0oseBaHusX, yrBepxaaercs [IpaBurensctBom Poccuiickoit
®denepaunu;

(B pen. ®enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

[IEeHY B pyOJIsIX ¥ YCIIOBHSI IPHOOPETEHNUS TOBAPOB (paboT, yCciayr), B TOM YHUCIIE TIPU OTUIaTe
TOBapoB (paboT, ycClIyr) dYepe3 OIMpeNeieHHOEe BpeMs IOcjie HX TMepeaadd (BBITOJHEHUS,
OKa3aHus) MOTPEOUTENIO, MOJHYI0 CYMMYy, HOJUIEKAIIYI0 BBIIUIATE MOTpeOUTENEM, U rpadux
MIOTAIIECHUS] 9TON CYMMBI;

(B pen. @enepanbHoro 3akona ot 21.12.2013 N 363-03)
rapaHTUUHBIA CPOK, €CJIM OH YCTAHOBJICH;
(B pen. ®eaepanbHoro 3axkoHa ot 17.12.1999 N 212-D3)

npaBwia U yciuoBus 3(PPeKTUBHOTO W 0E30macHOro HCIOJB30BAHUS TOBApoB (pador,
yenyr);

uHpopManuio 00 HSHepreTndeckoil 3(PQPEeKTHBHOCTH TOBAPOB, B OTHOIIEHHUH KOTOPBIX
TpeOOBaHUE O HATMYUHU TaKOW MH(OPMAIH ONPEETICHO B COOTBETCTBUH C 3aKOHOAATEIHCTBOM
00 3HeprocOepekKeHNH | O MOBBIIICHUU SHEPTreTHYeCKOr 2P PEeKTUBHOCTH;

(ab3ar BBeien DenepanbHBIM 3ak0oHOM OT 23.11.2009 N 261-D3)

CPOK CIY>KOBl WJIM CPOK TOJHOCTH TOBapoB (paboT), YCTAaHOBJIEHHBIM B COOTBETCTBUU C
HACTOSIIMM 3aKOHOM, a TakKe CBEJCHHS O HEOOXOAMMBIX JEHCTBUSAX NOTpPeOUTENsT IO
WCTCUCHUH YKAa3aHHBIX CPOKOB M BO3MOMKHBIX TIOCIICACTBUSAX TIPH HEBBIIOJHEHUH TaKUX
NEeNCTBUM, eciu ToBapbl (pabOThI) O UCTEYEHUU YKa3aHHBIX CPOKOB IPEJACTABIISIIOT ONAaCHOCTh
JUIL JKW3HHU, 3/I0pPOBbSI W HMMYIIECTBA IOTPEOUTENS WM CTAHOBATCS HETPHUTOJHBIMHU JUIS
WCIOJIb30BAaHMUS IO Ha3HAYEHUIO;

anpec (MeCTo HaxOXIeHUs), PUPMEHHOC HAWNMCHOBAaHWE (HANMEHOBAHHWE) M3TOTOBHTEIS
(ucnonHMTENs, TMpOJABLIA), YHNOJHOMOYEHHOM OpraHM3allMd Wi  YHOJHOMOYEHHOI'O
WH/IMBUYaTBHOTO MPEIIPUHUMATES, UMIIOPTEPA;

(B pen. @enepanbpHoro 3akona ot 25.10.2007 N 234-03)
uHpopManrio 00 00s3aTeIEHOM TOATBEPKICHHH COOTBETCTBHUS TOBApOB (padoT, yciyr),



YKa3aHHBIX B IyHKTE 4 CTaTbU 7 HACTOSILErO 3aKOHA;
(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MH(POPMALIMIO O TIPABHUIIAX MPOJIAXKHA TOBAPOB (BBHIIOTHEHUS Pa0OT, OKAa3aHUS YCIIYT);

yKa3aHHE Ha KOHKPETHOE JIMII0, KOTOPOE OYIET BBIMOIHITH paboTy (OKa3bIBaTh yCIYyTy), U
HMH(pOpPMALIKIO O HEM, €CJIM 3TO UMEET 3HAUCHUE, UCXO/sl U3 XapakTepa padoThl (yCIyru);

(ab3am BBeieH DenepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHE Ha WCIOIb30BaHWE (OHOTpAaMM TP OKa3aHWM pPa3BICKATEIbHBIX YCIYT
VCIIOJIHUTENIIMUA MY3bIKAJIbHBIX IPOU3BEACHUN.

(ab3am BBeieH DenepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu npuobperaemslii moTpeOuTeneM ToBap ObUl B YIIOTPEOJIEHUU UM B HEM YCTpaHsUICS
HEIOCTATOK (HEJAOCTATKH), MOTPEOUTEIIO JOKHA OBITH TIPEAOCTaBlIeHa HHpOpMAIH 00 3TOM.

3. Wudopmanus, mpemxyCMOTpeHHAs ITYHKTOM 2 HACTOSIIEH CTaThH, JOBOJUTCS JIO
CBEJICHUS TIOTPEOUTENICH B TEXHUYECKOW TOKYMEHTAllUW, MpUjaraeMoi K ToBapaM (paboTtam,
ycllyraM), Ha 9TUKETKaX, MapKHUPOBKOMN MJIM UHBIM CIIOCOOOM, MPUHATHIM ISl OTJEIbHBIX BUAOB
ToBapoB (pabot, yciyr). Muadopmammst o0 00s3aTEIIEHOM MOATBEPIKICHUU COOTBETCTBUS
TOBapOB IPEJCTABISIETCSA B MOPSAJIKE U CIOCOOAMU, KOTOPBIE YCTAHOBJIEHBI 3aKOHO/1aTEIbCTBOM
Poccuiickoit ®denepannn 0 TEXHUYECKOM pPETYyJIMPOBAaHUM, U BKJIIOYAET B ce0s CBEACHUS O
HOMEpE JTOKYMEHTa, MOJTBEP)KJAIOLIEr0 TaKO€ COOTBETCTBUE, O CPOKE €ro AecTBus U 00
OpraHM3alliM, €ro BblIaBILICH.

(B pen. ®enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03arr yrpatun cuity. - @eaepanbhbiii 3akoH oT 21.12.2004 N 171-D3.

Cratps 11. Pesxum paboTsl mpoaBia (UCTIOIHUTEIS)

1. Pexxum paboThI TOCyIapCTBEHHBIX, MYHHUIIUIIAIBHBIX OPTaHU3aIldil TOPTOBIIN, OBITOBOTO
U UHBIX BUJOB OOCIIYyKMBaHHS MOTpEOUTENEH yCTaHABIMBAETCS M0 PEIICHHUI0 COOTBETCTBEHHO
OpPTraHOB HCIIOJIHUTEIILHOW BIACTH CyOBeKkTOB Poccwiickoii ®enepannu W OpraHoB MECTHOTO
CaMOYIIPABJICHHUSI.

2. Pexum paboThl OpraHU3alUii, OCYLIECTBISIOMINX JEATENbHOCTh B cepax TOProBoro,
OBITOBOTO M MHBIX BUJIOB OOCITY’)KUBaHU MOTpEOHUTENEH U HE YKa3aHHBIX B yHKTE | HacTosIIen
CTaTbH, a TAKXKE€ UHIUBUAYaJIbHBIX MPEANPUHUMATENIEH YCTaHABIMBACTCS UMH CAMOCTOSTENBHO.

3. Pexxum paboThl mpojaBna (MCIIOJHUTENS) JHOBOAMTCS JO CBEACHHUS TOTpeOUTENeH U
JIOJKEH COOTBETCTBOBATh YCTAHOBICHHOMY.

Cratbst 12. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIIOTHUTEIS, TIPOIABIIa) 32 HEHAJICKAIIYIO
nH(popManuio o ToBape (paboTte, yciryre)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecnu moTpeOuTento He MpeaocTaBiIeHa BO3MOKHOCTh HE3aMEUTHTEIBHO MOTyYUTh MPH
3aKJIFOYCHUU JI0roBOpa WH(poOpManuoo o ToBape (pabdorte, ycimyre), OH BIpaBe MOTPeOOBATH OT
npo/iaBiia (MCIOJIHUTENS) BOSMEIICHUS! YOBITKOB, TPUUYMHEHHBIX HEOOOCHOBAHHBIM YKJIIOHEHHUEM
OT 3aKJIOYCHHUsS JOTOBOpA, a €CIIM JOTOBOP 3aKIIOYEH, B Pa3yMHBI CPOK OTKa3aTbCs OT €ro
WCTIOJTHEHUSI U MOTpeOOBaTh BO3BpaTa YIUIAYCHHOH 3a TOBAap CyMMBI M BO3MEIICHHUS JIPYTHX
yOBITKOB.

(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTka3e OT UCMONHEHUS IOTOBOpaA MOTPEOUTENHh 00513aH BO3BPATUTH TOBAp (pe3yIbTaT
paboThL, yCIyTH, €CIIU 3TO BO3MOKHO I10 X XapaKTepy) NpoAaBily (MCIIOIHUTENIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. [Iponasery (MCTIOTHUTEND), HE MPEIOCTABUBIINNA MOKYHATENIO MOJHON U JOCTOBEPHOM
uH(opmanuu o ToBape (pabote, yciyre), HeCeT OTBETCTBEHHOCTD, MPEAYCMOTPEHHYIO TyHKTAMU
1 - 4 crateu 18 unu nynkToM 1 crathu 29 HacTosiero 3akoHa, 3a HEOCTaTKU ToBapa (paboThl,



yCIIyTH), BOSHUKIIME IOCIIE €r0 Mepefadyn NOTPEeOUTENI0 BCIEICTBUE OTCYTCTBHSI Y HETO TaKou
UH(pOpMAaLINH.
(. 2 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

3. [lpu npuunMHEeHNH Bpela >KU3HM, 3I0POBBI0 M UMYIIECTBY MOTPEOUTENS BCICICTBHE
HETIPEJOCTABJICHUS] €My IMOJHOW W JOCTOBEpHON wuHpopMamuu o ToBape (paborte, yciyre)
noTpeOUTENs BIpaBe MOTPEOOBAaTh BO3MEIICHUSI TAKOTO Bpela B MOPSAKE, MPEIyCMOTPEHHOM
cratbeil 14 HacTosimiero 3akoHa, B TOM YHCIIE TOJHOTO BO3MEUICHHS YOBITKOB, MPUYNHEHHBIX
MIPUPOIHBIM O0BEKTAM, HAXOASIIIUMCS B COOCTBEHHOCTH (BIAJCHUH) MOTPEOUTEIIA.

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

4. Ilpu paccmoTpeHNH TpeOOBAHUHN MOTPEOUTENSI O BO3MEIICHUN YOBITKOB, IPUIMHCHHBIX
HEJOCTOBEPHON WIIM HEIOCTATOYHO IOHONW wWH(opMauein o TtoBape (paborte, yciyre),
HEOOXO/MMO HCXOIHWTh W3 TMPEINOJOKEHHS 00 OTCYTCTBHH Yy TIOTPEOHTENS CIEIHaTbHBIX
MMO3HAHUI O CBOMCTBAaX U XapaKTEPUCTUKAX TOBapa (paboThl, yCIyTH).

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratps 13. OTBETCTBEHHOCTbh M3IOTOBUTENS (MCIOJHUTEINS, MPOJIABILa, YIOJIHOMOYEHHOMN
OpraHM3aly WIM YIOJIHOMOYEHHOTO HWHAMBHYaJIbHOTO MpEANpUHUMATENS, UMIIOpTEpa) 3a
HapylIIeHHe MpaB MoTpeduTenei
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a mHapymeHue TmpaB mOTpeOUTENEH W3rOTOBHUTENb (HCIIOJHUTENb, MPOJIABEIl,
YIIOJITHOMOYEHHAs] OpTaHM3alvsl WM YIOJIHOMOYEHHBI HHIVUBUIYaJIbHBINA IMpEIpUHUMATED,
HUMITOPTEP) HECET OTBETCTBEHHOCTD, PEYCMOTPEHHYIO 3aKOHOM UJIU I0TOBOPOM.

(B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-03)

2. Ecniu MHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKHM, IPUUYMHEHHBIE IOTPEOUTENIO, MOAJIEKAT
BO3MEILICHUIO B IIOJIHOM CyMME CBEpX HEYCTONKHM (II€HH), YCTAaHOBJIEHHON 3aKOHOM WU
JIOTOBOPOM.

(. 2 B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. Ymara HeycTOWKH (IIE€HH) W BO3MEIIEHHUE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBHUTEIIS
(uconHMTENS, MPOJABLA, YIOJHOMOYEHHYIO OpraHM3alMi0 WM  YHOJHOMOYEHHOI'O
WHIWBUIYATBHOTO TPEINPUHUMATENS,, UMIIOPTEpPa) OT WCIIONHEHHS BO3JOKEHHBIX Ha HETO
00513aTENIbCTB B HATYPE Mepe]l TOTPEOUTEIEM.

(B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

4. WzroroButenb (MCHOJHUTENb, MPOJABEL, YIOJIHOMOUYEHHAs OpraHu3alus WIH
YIIOJIHOMOYEHHBI ~MHIVBUIYAbHBIA MPEINPUHUMATENb, HMMIIOPTEP) OCBOOOXKTAETCS OT
OTBETCTBEHHOCTH 3a HEHCIIOJHEHHE O00s3aTelbCTB MM 33 HEHAJIe)Kallee HCIOTHEHHE
0053aTeNbCTB, €CJIU JOKaXKET, YTO HEUCIIOJHEHUE o0sA3aTeNbCTB WIM HMX HEHaJJexallee
WCIIOJIHEHUE MPOU30IILIO BCIIEICTBUE HEMPEOJOJIMMON CHUJIBI, @ TAK)KE MO WHBIM OCHOBAHMSIM,
MIPETyCMOTPEHHBIM 3aKOHOM.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpebGoBanus motpebuTenst 00 yriare HEYCTOHKH (NIEHH), MPEITyCMOTPEHHON 3aKOHOM
WIK JIOTOBOPOM, MOJJIEkKAT YJOBJIETBOPEHUIO H3TOTOBUTEIEM (HCIIOJIHUTENEM, IPOJABLIOM,
YIOJIHOMOYEHHOMN opranuzanuen 170071 YIIOJTHOMOYEHHBIM VH/IMBUY aTbHBIM
MpeANPUHUMATETIEM, UMIIOPTEPOM) B JOOPOBOJILHOM TOPSIZIKE.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. IIpn ynoBieTBopeHHH CyZOM TpeOOBaHHUN MOTPEOUTEINS, YCTAHOBICHHBIX 3aKOHOM, CYJ
B3bICKMBAET C W3TOTOBUTENS (MCIOJHUTENS, MPOJAaBLa, YINOJIHOMOYEHHOW OpraHU3alud WIN
YIOJIHOMOYEHHOTO HMHAMBHUYaJIbHOTO NpPEANPUHUMATENS, UMIIOpTEpa) 3a HECOOJNIO/IEHUE B
JTOOPOBOJIBHOM TOPSIJIKE YIOBICTBOPEHHUs TpeOoBaHWU moTpedurTens mrTpad B paszmepe
MATHAECST MPOLIEHTOB OT CYMMBI, IPUCY’KJCHHON CYJIOM B MOJIb3Y MTOTPEOUTES.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)
Ecnmu ¢ 3asBieHmeM B 3alluTy TMpaB MOTPEOUTENss BBICTYMAIOT OOIIECTBEHHBIE



o0beMHEHNs ToTpeduTenel (MX accolualy, Co3bl) WIX OpraHbl MECTHOTO CaMOYIIPaBIICHUS,
MATBACCAT  TPOIEHTOB CYMMBI  B3BICKAHHOTO  ITpada MEepeyucisioTcss  yKa3aHHBIM
00beIMHEHUAM (UX aCCOIMAIINSAM, COI03aM) UJTH OpraHaMm.

Koncynprantlntoc: npumedanue.
O BO3MelIeHNH Bpea, IPUUMHEHHOTO BCIEACTBHE HEJJOCTaTKOB TOBApOB, padOT WIIH yCIIyT
cM. Takoke naparpad 3 rinasel 59 'K PO.

Cratps 14. MMymiecTBeHHass OTBETCTBEHHOCTb 3a BpeN, NPUYMHEHHBIM BCIIEICTBUE
HEJIOCTaTKOB ToBapa (paboThl, YCIyTH)

1. Bpen, npUYuMHEHHBIH »U3HU, 30POBBIO WMJIM HMYILECTBY NOTPEOUTENS] BCIEICTBUE
KOHCTPYKTHBHBIX, TPOU3BOJCTBEHHBIX, PELENTYPHBIX WM MHBIX HEJOCTATKOB ToBapa (padoThl,
YCIIyTH), OJIEKUT BO3MEILLIEHUIO B IOJTHOM 00beME.

2. IIpaBo TpeboBaTh BO3MEUICHUS Bpeaa, IPUUMHEHHOTO BCJIEICTBUE HEOCTATKOB TOBapa
(paboTbl, yCcIyru), MpU3HACTCA 3a JIIOOBIM TOTEPIEBIINM HE3aBHCHMO OT TOTO, COCTOSUI OH B
JIOTOBOPHBIX OTHOLLIEHUSAX C MPOJABLOM (MCIIOJHUTENIEM) WU HET.

3. Bpen, NpuYMHEHHBIN JXKU3HHU, 370POBbI0 MM HMMYIIECTBY MOTPEOUTEINS, MOIJIEKUT
BO3MEIIEHHUIO, €CIU BpEJ NMPUYMHEH B TEUEHUE YCTAHOBJIEHHOTO CpOKa CIY>KObl WJIHM CpOKa
TOJIHOCTH ToBapa (paboThI).

Ecim wa TtoBap (pe3ynbTar pabOTHI) OKEH OBITh YCTAHOBJICH B COOTBETCTBHH C
MyHKTaMHu 2, 4 CTaThbu 5 HACTOANIETO 3aKOHA CPOK CIY>KObI MM CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, JINOO TOTPEOHUTENIO HE ObIJIa MPEOCTaBJICHA MOJIHAS U TOCTOBEpHAs WH(OpMAIHS
O CpOKe CITy’)KOBl WJIM CpPOKE TOJHOCTH, JHOO TOTpeOHuTens He Obul MpPOWH(GOPMHPOBAH O
HEOOXOIUMBIX ACHCTBUSX MO MCTEYEHHM CpOKa CIIY>KObl MM CPOKa T'OJHOCTHU U BO3MOXKHBIX
MOCJICJICTBUAX MPU HEBBINOJHEHUM yKa3aHHBIX JIEHCTBUIL, OO TOBap (pe3yibTaT paboThl) MO
UCTEYEHUU 3TUX CPOKOB IPEACTaBISET ONACHOCTh JAJISl JKU3HHM U 370POBbS, BpEA MOMAJIEKUT
BO3MEIIEHUIO HE3aBUCUMO OT BPEMEHU €TI0 MPUYMHEHHUS.

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Eciu B coorBercTBMM ¢ MNyHKTOM 1 cTaThu 5 HacTrosero 3akoHa H3rOTOBUTEINb
(MCTIOJTHUTENH) HE YCTAaHOBUJI Ha TOBap (paboTy) CPOK CITY>KOBI, BpPEI MOJIC)KUT BO3MEIICHUIO B
cllydae €ro IpUYMHEHUS B TEUYEHHE JECITH JeT cO JHA Iepeaadyud ToBapa (padoThl)
MOTPEOUTENIO, a €CIIM JIeHb Tepeiadll YCTAaHOBUTh HEBO3MOXKHO, C JaThl U3TOTOBIICHUS TOBapa
(OKOHYaHMSI BBITIOJIHEHUS paOOTBHI).

Bpen, mnpuuMHEHHBIM BCIEACTBHE HEIOCTATKOB TOBapa, MOMJIEKHUT BO3MELIECHUIO
MIPOJABLIOM MUJIM U3TOTOBUTENIEM TOBApa 10 BIOOPY MOTEPIIEBILETO.

Bpen, npuuumHEHHBIH BCIEICTBUE HEIOCTATKOB pPAaOOThl WM YCIYTH, MOAJIEKUT
BO3MEIIEHUIO UCTIOJTHUTEIIEM.

4. V3roroBuTenb (MCHOJHUTEND) HECET OTBETCTBEHHOCTh 3a BpEJ, NPUYMHEHHBIN JKU3HH,
3M0POBBIO  WMJIM HMMYIIECTBY MOTPEOUTENsT B CBS3M C HCIOJIB30BAaHHEM MAaTEpHAJIOB,
000py/I0BaHusl, UTHCTPYMEHTOB U MHBIX CPEACTB, HEOOXOIUMBIX IJIsl MPOU3BOACTBA TOBapOB
(BbIMONIHEHUS pabOT, OKa3aHUs YCIyT), HE3aBUCHUMO OT TOIO, MO3BOJIJI YPOBEHb HAyUHBIX U
TEXHUYECKUX 3HAHUH BBIIBUTH UX 0COOBbIE CBOMCTBA WJIU HET.

5. WzrotoBuTenb (MCHOJHUTENH, MPOAABEI]) OCBOOOMXKIACTCS OT OTBETCTBEHHOCTH, €CIIH
JOKa)XeT, 4YTO BpeJ IMPUYUHEH BCJIEACTBUE HENPEOJOJUMON CHUJIbl WM  HapyIlIEeHUs
MoTpeOUTENIeM yCTAaHOBJICHHBIX TPABWJI HCIIOJNB30BAHUS, XPAaHEHUS WM TPAHCIOPTHPOBKH
ToBapa (paboThl, yCIyTH).

Koncynsrantlntoc: npumedanue.
O xomneHcanuu MOpajabHOTo Bpeaa cM. Takxke naparpad 4 riassl 59 'K PO.




Cratbs 15. Komnencanys MopaJibHOTO Bpe/ia

MopanbHblil BpeJl, IPUUMHEHHBIH MOTPEOUTENIO BCIAEACTBUE HApPYIIEHUS M3FOTOBUTENIEM
(uconHMUTENEM, TMPOJABLIOM, YIOJHOMOYEHHOM OpraHu3alued Wil  YHOJIHOMOYEHHBIM
WHAUBUAYAIbHBIM TpPEANPUHUMATENIEM, UMIIOPTEPOM) MpaB MOTPEOUTENS, MPETyCMOTPEHHBIX
3aKOHaMU M NIpaBOBbIMM akTamu Pocculickoir ®enepannu, peryJupyrolMMU OTHOILICHHS B
o0jacTu 3alMTHl NpaB NOTpPeOUTENEH, MOUIEKUT KOMIEHCALMM NPUYMHHUTENIEM Bpeaa Mpu
HaJu4uM €ro BUHBL. Pa3mep KOMIIEHCAlluu MOpaJbHOIO BpENa ONPENEIsAeTCs CyJIOM M HE
3aBMCHT OT pa3Mepa BO3MEILEHUS UMYILIECTBEHHOTO Bpea.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KomMnencamuss MOpambHOrO Bpela OCYIIECTBIAETCS HE3aBUCUMO OT BO3MEILECHMS
MMYIIECTBEHHOTO Bpe/a U MOHECEHHBIX OTPEOUTEIeM yOBITKOB.

Cratbs 16. HeneiicTBUTENHHOCTD YCIOBHI IOTOBOPA, YIIEMIISIOMIUX MTpaBa MOTPEeOUTENs

1. YcnoBus moroBopa, yIIeMISIONINE TpaBa MOTPEOUTENS N0 CPaBHEHHUIO C TPaBUIIAMH,
YCTAHOBJICHHBIMU 3aKOHAMHM WJIM HMHBIMU TPaBOBbIMH akTamu Poccuiickon @Penepauuu B
o0JacTy 3aluThl IPaB MOTPEeOUTENEH, MPU3HAIOTCS HEAEHCTBUTENbHBIMH.

Ecnmu B pesynbraTe MCHOJIHEHUS JOTOBOPA, YIIEMIISIONIETO IpaBa MOTPEOUTEINS, Y HETO
BO3HUKJIM YOBITKH, OHH TTO/JIEKAT BO3MEIICHHIO H3TOTOBUTENIEM (MCIIOITHUTEIIEM, MTPOJAABIIOM) B
MIOJIHOM 00bEME.

2. 3anpemiaerca 00yCIOBIMBaTH NPUOOPETEHHE OJHUX TOBapoB (palboT, yciyr)
00s3aTeNbHBIM TPUOOpPETEeHNEM WHBIX TOBAapoB (paboT, yciyr). YOBITKH, NPUYMHEHHBIC
MOTPEOUTEITIO BCIIECTBHE HAPYIIEHUS €To IpaBa Ha CBOOOTHBIN BBIOOP TOBapoB (paboT, yciyr),
BO3MEIIAOTCS MTPOJIABIIOM (MCIIOJTHUTENIEM) B TIOJTHOM OOBEME.

3anpemiaercs 00yCIOBIHBATH YIOBJIETBOPEHHUE TpeboBaHMIT noTpeduTene,
MPEIBSIBIIEMBIX B TCUCHHE TAPAHTUITHOTO CPOKA, YCIOBUSAMH, HE CBSI3aHHBIMHU C HEOCTATKAMHU
TOBapoB (paboT, yciyr).

(ab3am BBeieH denepabHBIM 3ak0HOM OT 21.12.2004 N 171-D3)

3. IlpomaBen (WMCHONHUTENb) HE BIpaBe 0€3 cOrjlacus IMOTPEOUTENS BBITIOTHATH
JIOTIOJTHUTEIbHBIE Pa0OTHI, yCIYTH 3a Tuiaty. [loTpeduTens BipaBe 0TKa3aThCS OT OIUIATHI TAKUX
pabot (yciuyr), a ecid OHM OIUIAY€HBbI, MOTPEOUTENh BIIpaBe MNOTPeOOBaThH OT MPOJABIA
(ucriomHUTENSA) BO3Bpara yIaueHHOH cymmbl. Coriacue mMOTpeOHTeNs Ha BBITOJHEHHE
JOTIOTHUTEBHBIX PpaboT, yciayr 3a IuiaTy odopMisieTcss MpOoJaBIOM (HMCHOJTHHUTENEM) B
MUCHMEHHOM (hopMe, ecii HHOE HE TPETYCMOTPEHO (e/iepaTbHBIM 3aKOHOM.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratps 16.1. @opMbl U MOPSJIOK OIUIATHI MPH MPOJAXe TOBAPOB (BBIMOJIHEHUU padoT,
OKa3aHUU YCIIYT)

(BBeaena ®PexnepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. Ilponasen (vcnonHUTENH) 00sA3aH 00ECHEUYUTh BO3MOXKHOCTH OIIaThl TOBAapoB (padoT,
YCIIyT) TyTeM HCIIOJIb30BaHMs HAIMOHAJBHBIX IUIATEKHBIX HHCTPYMEHTOB, a TaK)Ke HAJTHMYHBIX
pacyeToB 1Mo BbIOOPY NOTpeOUTENS.

OO0si3aHHOCTh ~ 00€CTEUYUTh BO3MOXKHOCTH  OIUIaThl  TOBapoB  (paboT, ychyr) cC
WCTIOJIH30BAHNEM HAIIMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB B PAMKaX HAIIMOHAJILHOW CHUCTEMBI
TUTATEKHBIX KapT HE PAcIpOCTPAHSAETCS Ha CyOBEKTOB NPEANPUHUMATEIBCKON NESTETbHOCTH,
BBIpYyYKa OT peaju3aliy TOBApOB (BBIMOJIHEHUS padoOT, OKazaHUs yciIyr) 0e3 ydyeTa Hajora Ha
N00aBIIEHHYI0 CTOMMOCTh WJIM OalaHcoBas CTOMMOCTh AaKTUBOB (OCTaTOYHAas CTOMMOCTD
OCHOBHBIX CPEJCTB M HEMATEPHAIbHBIX aKTUBOB) KOTOPBIX 32 MPEIIICCTBYIONNIA KaJeHIapHBINA
roJl HE IpPEBBIIIACT MpEJeIbHbIE 3HAYCHUsS, yCTaHOBIJICHHbIE [IpaBurenscTBOM Pocculiickoi



deneparun It MUKPOTIPEIITPUS THA.

2. Omnata ToBapoB (padoT, yCIyT) MOXKET MPOU3BOJIUTHCS MOTPEOUTENIEM B COOTBETCTBUHI
C yKa3zaHWeM IMpojaBia (UCIOJHUTENS) MyTeM pacdyeToB dYepe3 CYOBCKTOB HAIMOHAIHHOU
TUTATE)KHOM CHCTEMBI, OCYIIECTBISIONIMX OKa3aHHE IUIATE)KHBIX YCIYT B COOTBETCTBHU C
3aKoHOarenbcTBOM Poccuiickon denepanuy 0 HAMOHAIBHOM IUIATEKHOM CUCTEME, €CIIA MHOE
HE YCTaHOBJCHO (efepaibHBIMU 3aKOHAMH WMJIM WHBIMH HOPMAaTHUBHBIMH TPAaBOBBIMH aKTaMH
Poccuiickoit ®enepanumu.

3. Ilpu omnnate ToBapoB (paboT, yCIyr) HAJIWYHBIMU JIEHEXHBIMU CpPEICTBAMU
o0s3aTenbCTBA MOTPEOUTENS MEpes MPOAaBLOM (MCIOJHUTENEM) IO OIjIaTe ToBapoB (padoT,
yCIYT) CUMTAIOTCS HWCIIOJHEHHBIMH B pa3Mepe BHECCHHBIX JIEHEKHBIX CPEJICTB C MOMEHTa
BHECCHHS HAIMYHBIX JEHEKHBIX CPEJICTB MPOJABIy (MCIOIHUTEINIO) JIHOO TUIATEKHOMY areHTY
(cybareHTy), OCYIIECTBISIONIEMY JEATSILHOCTD 110 TIPUEMY IIaTe:KeH QPU3HISCKUX JIUII.

[Tpu orutare ToBapoB (paboT, yCIyr) MyTeM IEpeBOAa MPEIOCTABIIIEMBIX MOTpeOUTENIEeM
HAJIMYHBIX JICHEKHBIX CPEICTB 0€3 OTKPBITHS OAHKOBCKOTO CUeTa 00SM3aTeNbCTBA MOTPEOHUTEINS
nepes; TMPOJAaBIOM (MCIOJHHUTENEM) TII0 OIulaTe ToBapoB (paboT, YCIyr) CUMTAIOTCS
WCTIOJTHEHHBIMHU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTA BHECEHHS NIOTpeOUTEIeM
HAJIMYHBIX JCHEKHBIX CPEACTB KPEAUTHOW OpraHM3aluu JIMOO OaHKOBCKOMY IIIATEKHOMY
areHTy (cy0areHry), OCyMIECTBISIONINM JCSITEIHHOCTh B COOTBETCTBUU C 3aKOHOJATEIECTBOM
Poccuiickoit deneparum 0 HaHMOHATBHOW IUIATEKHOM CUCTEME.

[Ipu omuate TOBapoB (paboOT, YCIyr) MyTeM IEpeBOAA JEHEKHBIX CPEICTB B PaMKax
MPUMEHSIEMBIX (OpM OE3HAIMYHBIX PACUETOB 00S3aTeNbCTBA MOTPEOUTENS Mepes MPOAaBLOM
(ucnonmHUTENEM) MO OIUIaTe TOBAPOB (paboT, YCIyr) CUMTAIOTCS HCIOJHEHHBIMH B CYMME,
yKa3aHHOH B PacCIOpsHKEHUH O MEPEBOJIE JCHEKHBIX CPEJICTB, C MOMEHTA TOATBEPXKICHHUS €TO
WCTIOTHEHUST 00CTyKMBAIOIIEH MTOTPEOUTENST KPEUTHON OpraHu3allueH.

4. Ilpm ommate TOBapoB (paboT, yCIyr) NpoJaBlly (MCIOJHUTENIO) 3alpeiieHo
yCT@HABJIMBAaTh B OTHOIIEHUHM OIHOTO BHAAa TOBapoB (paboT, ycClyr) pasiudYHBIC LEHBI B
3aBHCUMOCTH OT CIOCO0a WX OIUIAThl TOCPEACTBOM HAIMYHBIX pAcueTOB MM B paMKax
pUMEHSEMBIX (HOpM OE3HATHMYHBIX PACYETOB.

5. IlpomaBerr (WCIONHUTENh) HECET OTBETCTBEHHOCTh 3a BO3HUKIIHE Yy TIOTPEOHTENS
yOBITKH, BbI3BaHHBIC HApyIIEHUEM TpeOOBaHUM MMyHKTa | HAaCTOAIIEH CTaThU.

Cratbs 17. CyneOHas 3ammra rnpas norpeourenei

1. 3ammTa npaB MOTpeOUTENICH OCYIIECTBISAECTCS CYIOM.

2. Vcku 0 3amuTe mpaB MOTPEOUTENCH MOTYT OBITh TIPEIBSIBICHBI 110 BEIOOPY KCTIA B CY/T
10 MECTY:

HaXO0XJICHU OopraHu3anunu, a €Clin OTBCTYUKOM SABJISACTCS I/IHI[I/IBI/II[yaHBHI)II\/'I
OpCAIpPUHUMATECIIb, - €0 JKUTCIILCTBA,

JKUTCIIbCTBA NN Hpe6I)IBaHI/I$I ucrna,

3aKITIOYCHUS T MCIIOJTHEHHS JJ0TOBOPA.

Ecnu uck k OpraHu3alry BBITCKACT U3 ACATCIBHOCTU €€ (1)PIJ'II/IaJ'Ia HJIK NTIPEACTAaBUTCIILCTBA,
OH MOJYXET OBITh MMPEABABJICH B CY/] IO MECTY HAXOXICHHUA €C q)HJII/IaJ'Ia WK IpCACTAaBUTCIILCTBA.
(n. 2 B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [loTpeduTenu, WHBIC UCTIHI TI0 UCKaM, CBA3aHHBIM C HApYyIICHHEM IpaB MOTpeOuTeNei,
0CBOOOXKIAIOTCS OT YIUIATHI TOCYJAPCTBEHHOM TONUTHHBI B COOTBETCTBHHU C 3aKOHOIATEIIECTBOM
Poccwuiickoit @eaeparuu o Haorax u coopax.

(. 3 B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

I'aasa I1. 3AIIUTA IIPAB TIOTPEBUTEJIEHN ITPU ITIPOJAKE
TOBAPOB IIOTPEBUTEJISIM

Cratps 18. IIpaBa norpedurens npu oOHapyKEHUH B TOBApPE HEAOCTATKOB



(B pen. @enepanbpHoro 3akona ot 25.10.2007 N 234-03)

1. TloTpebuTenp B ciydae OOHApYXCHHS B TOBape HEIOCTATKOB, €CIM OHH HE ObUIH
OrOBOPEHBI MTPOJABLIOM, [0 CBOEMY BBIOOPY BIIpaBe:

oTpedOBaTh 3aMEHbI Ha TOBAp ATOMU e MapKHU (3TUX K€ MOJIEIH U (WIN) apTUKYJA);

noTpeOoBaTh 3aMEHBl HA TAaKOM >K€ TOBap JpYyro Mapku (MOJAENH, apTHUKYJa) C
COOTBETCTBYIOIIKMM MIEPEPACUETOM MOKYITHOM LIEHBI;

oTpedOBaTh COPA3MEPHOTO YMEHBIIECHUS TOKYITHON IIEHbI;

noTpebOoBaTh HE3aMEUIUTEILHOT0 0€3BO3ME3THOTO YCTPAHEHHS HEJIOCTATKOB TOBapa WU
BO3MEIIEHUS PAacX0J0B Ha UX UCIIPABIIEHNE NOTPEOUTEIEM WU TPETHUM JIULIOM;

OTKa3aTbCs OT MCIOJHEHMs] JOroBOpa KYyIUIM-IPOJAXKM U MOTpedoBaTh BO3BpaTa
yIIaueHHON 3a ToBap cyMMbl. 1o TpeOoBaHUIO MpoaBIa U 32 €ro CYET MOTPEOUTENh JOJDKEH
BO3BpPATUTh TOBAP C HEJJOCTATKAMHU.

[Ipu sTOoM moTpeduTENb BIpaBe MOTPEOOBATH TAKKE IOJTHOTO BO3MEIIEHUS YOBITKOB,
MPUYMHEHHBIX €My BCJEJICTBUE MPOJAXH TOBapa HEHAAJEKAIEro KauecTBa. YOBITKU
BO3MEILIAIOTCS B CPOKHM, YCTAaHOBJIEHHBIE HACTOSIIIUM 3aKOHOM JUIs  YIOBJIETBOPEHUS
COOTBETCTBYIOIINX TPEOOBaHUM OTPEOUTES.

B oTHOIIEHNN TEXHUYECKH CII0KHOTO TOBapa MOTPEOUTENb B Cilydae OOHApYKEHUS B HEM
HEJ0CTAaTKOB BIIPaBE OTKAa3aTbCsl OT HMCIOJIHEHMsI JIOrOBOpa KYIUIM-NIPOJaXKW U MOTpedOBaTh
BO3BpaTa yIJA4eHHOHN 3a TaKOH TOBap CyMMBbl JHOO NpPeabsBUTH TPeOOBaHHE O €ro 3aMEHE Ha
TOBap ATOM K€ Mapku (MOJENH, apTHKYJa) UM Ha TakoM e ToBap Apyrod mMapku (MoneiH,
apTHKYyJa) C COOTBETCTBYIOLIUM IIEPEPACUETOM MOKYITHOM IIEHbI B TEUCHHUE MATHALATH JHEH CO
JIHS Tiepejauy MOTPeOUTENIO TaKoro ToBapa. [1o ucTeueHuu 3Toro cpoka ykazaHHble TpeOOBaHUs
MO/JIEXKAT yIOBIETBOPEHHUIO B OJJHOM U3 CIEAYIOUIUX CIIy4acB:

oOHapy»XeHHE CYIIECTBEHHOTO HEI0CTaTKa TOBapa;

HapylLIEHUE YCTAHOBJEHHBIX HACTOSIIUM 3aKOHOM CpPOKOB YCTpPaHEHHS HEIOCTaTKOB
TOBapa;

HEBO3MO>KHOCTb MCIOJIb30BaHUS TOBapa B TEUEHHUE Ka)KJOTO rojia rapaHTUHHOTO CpoKa B
COBOKYITHOCTH 0ojiee 4yeM TpUALATh JHEM BCIEACTBHE HEOJHOKPATHOIO YCTpPaHEHUS €ro
Pa3IMYHbIX HEAOCTATKOB.

IlepeyeHp TEXHUYECKH CIIOKHBIX TOBapoB yTBepxkuaaercsa lIpaBurensctBom Poccuiickoit
denepanuu.

(n. 1 B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yKazaHHbIE B yHKTE | HAacTOSILEN CTAThH, IPEABABIIAIOTCS TOTPEOUTENIEM
MpOJaBIy JUOO YHOJHOMOYEHHOH OpraHu3aldyd WM YIOJIHOMOYEHHOMY HHJAWBUYaTbHOMY
MpeANPUHUMATEIIIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IloTpeburenp BIpaBe MPeabIBUTH TPEOOBaHMS, YKa3aHHbIE B a03amax BTOPOM U IIATOM
INyHKTa | HacTosImed CTaThd, W3TOTOBUTENI0, YIOJHOMOYEHHOW OpraHU3allid  WIH
YIOJIHOMOYEHHOMY MHAMBUAYATbHOMY NPEANPUHUMATEII0, UMIIOPTEPY.

(B pen. ®enepanbHbIx 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecrto npenpsBiaeHus 3TUX TpeOOBaHUI NOTPeOUTENb BIIPaBE BO3BPATUTH U3TOTOBUTEIIO
WM UMIIOPTEPY TOBAp HEHAJUIEKAIIEro KayecTBa U MOTpeOdOBaTh BO3BpATa YILJIau€HHOM 3a HEro
CYMMBI.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Yrparun cuiy. - ®enepanbubiii 3akoH oT 25.10.2007 N 234-D3.

5. OtcyTcTBUE y MOTPEOUTENS KacCOBOTO MM TOBAapHOIO YeKa JMOO0 MHOTO JOKYMEHTa,
YAOCTOBEPAIOIUX (PAKT U yCIIOBUS MOKYIIKM TOBapa, HE SIBJISIETCSI OCHOBAHMEM JUIsl OTKasza B
yIIOBJIETBOPEHHUH €T0 TPEOOBaHH.

[IponaBeny (M3roTOBUTENb), YIOJHOMOYEHHAs OpraHM3alMs WIA YIOJIHOMOYEHHBIN
WHAUBUAYAIbHBIA MpPEINpPUHUMATEIb, HUMIOPTEP O00s3aHbl MPUHATH TOBAP HEHAAJIEXKAIEro
KauecTBa y MOTpeOUTENst U B Cilydae HEOOXOAMMOCTH MPOBECTH MPOBEPKY KadyecTBa TOBapa.



[ToTpebutens BIpaBe y4acTBOBaTh B IPOBEPKE KauecTBa TOBapa.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

B cnyyae cmopa o mpuuMHaX BO3HMKHOBEHMSI HEIOCTATKOB TOBapa IpoOJaBeLl
(M3roTOBUTEND), YMOJIHOMOYEHHAs OpraHu3alys WIM YHOJHOMOYEHHBIH WHIUBUAYaJIbHBIN
MpeANpUHUMATENb, UMIIOPTEP 00s13aHbI IPOBECTU SKCIIEPTU3Y TOBapa 3a CBOM cUeT. DKCIepTu3a
TOBapa MPOBOJUTCS B CPOKHU, yCTaHOBIEHHbIE cTaThsiMu 20, 21 u 22 HacTosmero 3akoHa AJs
YIIOBJIIETBOPEHHUST  COOTBETCTBYIOIIMX TpeOoBaHmii motpedurens. Ilorpedurens Brpase
MIPUCYTCTBOBAaTh IPU MPOBEIEHUU OHKCIEPTU3bl TOBapa M B Ciydae Hecorjacus C ee
pe3ysbTaTaMu OCIOPUTH 3aKJIFOUEHUE TAKOW IKCIEPTU3BI B Cy1I€OHOM MOPSIKE.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Eciu B pesynbrare sKCIEpPTH3bl TOBapa YCTaHOBJEHO, YTO €ro HEAOCTAaTKU BO3HUKIIN
BCJIEICTBHE OOCTOSATEIBCTB, 32 KOTOPbIE HE OTBEYAET IMpojaBel] (M3rOTOBUTEIND), MOTPEOUTEND
0o0s3aH  BO3MECTUTh NpPOAAaBLy (M3rOTOBUTENIO), YIOJIHOMOUYEHHOM OpraHu3aluu WId
YIOJHOMOYEHHOMY  HHIUBUAYaJIbHOMY MpEANPUHUMATENI0, HMIIOPTEPY pPAcXolbl Ha
MIPOBEJICHUE 3KCIEPTU3bI, @ TaKKE CBSI3aHHBIE C €€ IMPOBEJECHUEM pacXoJbl HAa XpaHEHHE U
TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)
(. 5 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. IlpomaBen (M3roTOBUTENB), YMOJHOMOUYEHHAs] OpPTaHU3AIUS WX YIIOJHOMOYCHHBIN
WHAUBUAYAIbHBIN IPEINPUHUMATENb, UMIIOPTEP OTBEYAET 32 HEAOCTAaTKU TOBapa, Ha KOTOPBIN
HE YCTAHOBJIEH TapaHTUMHBIA CPOK, €CIU MOTPEOUTENh JOKaKET, YTO OHU BO3HUKIU [0
nepesayy ToBapa MoTPeOUTENIO WM 110 MPUYMHAM, BOZHUKILIUM J0 3TOIO0 MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

B orTHOomeHunm TOBapa, HAa KOTOpBIM YCTAaHOBJIEH TapaHTUMHBIA CpPOK, IPOJABEL]
(M3roTOBUTEND), YMOJIHOMOYEHHAs OpraHu3alvs WIM YHOJHOMOYEHHBIH WHIUBUIYaJIbHBIN
MpeaNpUHUMATENb, UMIIOPTEP OTBEYAET 3a HEAOCTaTKU TOBapa, €CIM HE JIOKaXET, YTO OHU
BO3HUKIIM TIOCTE€ Tepefaud ToBapa MOTPEOMTENI0 BCJIEACTBUE HApYLIEHUs IMOTpeOUTeIeM
MIpaBWJI HUCIOJIb30BAHUS, XPAaHEHUS! WIN TPAHCIIOPTUPOBKHU TOBapa, EHCTBUIN TPEThUX JIUL WIN
HEINPEOJOIUMON CHIIBI.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)
(. 6 BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpynmHOTrabapuTHOTO TOBapa M TOBapa BecOM 0oJiee MATH KHJIOTPaMMOB JJIs
PEMOHTa, YLIEHKH, 3aMEHbl U (WJIKM) BO3BpaT UX MOTPEOUTENIO OCYILIECTBIISIIOTCS CUJIAaMHU M 3a
cyeT mnpojaaBla (U3rOTOBUTEINSA, YIOJIHOMOYEHHOW OpraHM3alMi WM YHOJHOMOYEHHOI'O
UHAMBUAYAIbHOTO TpEeANpUHUMATENA, UMIOpTepa). B ciiydae HeUCHONHEHUs JaHHOU
00s3aHHOCTH, a TaKXe TMpU OTCYTCTBUM MpoOJaBLa (M3rOTOBUTENS, YHNOJIHOMOYEHHOMN
OpraHM3aly WM YHOJHOMOYEHHOTO HWHAMBHUAYAJIBbHOTO MpealpUHUMATENs, UMIOpTepa) B
MECTE HaxOXKICHMsI MOTpeOMTENs JIOoCTaBKa M (WJIM) BO3BpAaT YKa3aHHBIX TOBapOB MOTYT
OCylIeCTBIAThCA moTpebuteneM. [lpm »TOM mnpoxaaBen (M3rOTOBUTENb, YINOTHOMOUYEHHAs
OpraHu3aIysl WIM YIOJTHOMOYCHHBIH MHIUBUAYAIBHBINA MPeIpUHUMATEb, IMIIOPTEP) 00s3aH
BO3MECTHUTh TOTPEOUTETIO PACXO/bl, CBSA3aHHBIC C JOCTaBKOW W (WJIM) BO3BPATOM YKa3aHHBIX
TOBapOB.

(n. 7 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratps 19. Cpoxu npenbsBiIeHUs MOTpeduTeneM TpeOOBaHMA B OTHOUICHUN HEIOCTATKOB
TOBapa

1. TlorpeOuTenb BIpaBe NPeabsIBUTH MPELyCMOTPEHHbIE cTaTheil 18 Hacrosero 3akoHa
TpeOOBaHUS K  MpojaBlly  (M3TOTOBUTENIO,  YIOJHOMOYEHHOM  OpraHu3alud  WId
YIOJIHOMOYEHHOMY HWHAMBHIYaJbHOMY NPEINPUHHUMATENI0, HMIIOPTEPY) B OTHOIICHUU
HEJ0CTAaTKOB TOBapa, €CIM OHM OOHAapYy>KEHbl B TEUYEHHWE TapaHTHUMHOIO CpOKa WIH CpoKa
TOJTHOCTH.



(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmIEeHMM TOBAapoB, HAa KOTOpPHIE TapaHTHMHBIE CPOKU WM CPOKH TOJHOCTU HE
YCTAHOBJICHBI, TOTPEOUTENh BIPAaBE INPEIbSIBUTH YKa3aHHbIC TPEOOBAHMSA, €CIH HEIOCTATKH
TOBapOB OOHApYKEHbl B pa3yMHBIH CpPOK, HO B Ipelenax JBYX JIET €O AHS Nepesaud Hx
MoTpeOuTENIO, ey 0oJiee JTNTEeNTbHBIE CPOKH HE YCTAaHOBJICHBI 3aKOHOM WIJIH JOTOBOPOM.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. lNapanTuitHbIi CPOK TOBapa, a TAKXKE CPOK €ro CIy>KObl MCUUCISAETCS CO JHS Mepeaadn
TOBapa NOTPEOUTENI0, €CIM HMHOE HE MpPelyCMOTPEHO aoroBopoM. Eciau neHs mnepemauu
YCTAaHOBUTBH HEBO3MOKHO, 3TU CPOKH MCUUCIISIIOTCS CO JHSI U3TOTOBJIEHUS TOBApA.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Jlnst ce30HHBIX TOBapoB (00YBH, OAEKIbl U MPOUYUX) ITH CPOKU UCUUCISIOTCS C MOMEHTA
HACTYIJICHUS] COOTBETCTBYIOLLETO CE30HA, CPOK HACTYIUJIEHUS KOTOPOIO ONpeiensercs
COOTBETCTBEHHO cyObekTamu Poccuiickoit ®enepanuu UCXoAs M3 KIMMaTUYECKUX YCIOBUMN
MeCTa HaXxOXJICHUS MOTpeOuTene.

IIpu mpomake TOBapoB Mo oOpaslaMm, MO IOYTE, a TAKXKE B Clydasx, €CIM MOMEHT
3aKIIIOYCHHST JOTOBOpA KYIUTU-TIPOAaKM M MOMEHT TNepefayd ToBapa NOTPEOUTENI0 He
COBMAJIAOT, 3TH CPOKH UCUUCIISIIOTCS CO JAHSI TOCTaBKHU ToBapa norpedurento. Ecinu notpedurens
JIMILIEH BO3MOXKHOCTH HCIIOJIb30BaTh TOBAP BCJIEACTBUE OOCTOATENLCTB, 3aBUCALINX OT MPOJIaBla
(B 4acTHOCTH, TOBAp HYXKAAETCS B CIELUAIbHON YCTaHOBKE, MOJKIIOYEHUH WU COOpKE, B HEM
UMEIOTCS HEAOCTaTKH), TapaHTUHHBIA CPOK HE TEeYeT A0 YCTpaHEHMs IPOJABLOM TaKHX
oOcrositenscTB. Ecnu 1eHb 1OCTaBKH, YCTaHOBKH, MOJKIIOUYEHHs, COOPKM TOBapa, YCTpaHEHUs
3aBHCAIIMX OT TMPOJABIAa OOCTOSITEIBCTB, BCJIEICTBHE KOTOPHIX MOTPEOUTENTh HE MOXKET
HCII0JIb30BaTh TOBAap MO HAa3HAUEHUIO, ONpPEAEIUTh HEBO3MOXKHO, 3TH CPOKU HCUUCISIOTCS CO
JTHS 3aKJIIOYEHUS] I0TOBOPa KYIUIU-ITPOJAKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03arr uckmtoueH. - denepanbHbiid 3aK0H 0T 17.12.1999 N 212-D3.

Cpok TroJHOCTH TOBapa OINpPEAEsAeTCs MEPHUOJOM, MCUUCISIEMBIM CO JHS WU3TOTOBJICHUS
TOBapa, B TEYEHHWE KOTOPOrO OH IMPUTOAECH K MCIOJIb30BaHHIO, WIM JAATOH, A0 HACTYIUICHUS
KOTOpOI TOBap MPUTOEH K UCIIOJIb30BAHHUIO.

[TpomomKUTETPHOCTh CPOKA TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH O0S3aTEIHLHBIM
TpeOOBaHUAM K 0€30ITaCHOCTH TOBapA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TlapanTuiiHble CPOKM MOTYT YCTAaHABIMBAThCS HAa KOMIUIEKTYIOIIME W3AETUS U
COCTaBHbIE YAaCTU OCHOBHOIO ToBapa. [‘apaHTuiiHble CPOKM Ha KOMIUIEKTYIOLIME HU3JENIUs U
COCTaBHbIE YaCTH HCUUCISIOTCS B TOM K€ IMOPSJIKE, YTO U TapaHTUHHBIA CPOK Ha OCHOBHOM
TOBap.

["apaHTHiiHBIE CPOKM HA KOMIUIEKTYIOIINE U3/I€TUS U COCTABHBIE YaCTU TOBapa CUMUTAIOTCS
PaBHBIMM T'apaHTUITHOMY CPOKY Ha OCHOBHOE M3/IEJINE, €CIIU MHOE HE YCTAaHOBJIEHO JI0TOBOPOM.
B caywae, ecium Ha KOMIUIEKTYIOLIEE W3/EIME U COCTAaBHYIO 4YacTh TOBapa B JIOTOBOpE
YCTaHOBJIEH TapaHTUMHBIM CPOK MEHBUIEH IMPOAOLKUTEIBHOCTH, Y€M TapaHTUMHBIA CPOK Ha
OCHOBHOE M3JIeJINE, MOTPEOUTENh BIPaBE MPEIABIBUTH TPEOOBAHMUS, CBI3aHHBIC C HEAOCTATKAMU
KOMIUICKTYIOIIETO M3JENIUsl W COCTaBHOM 4YacTH TOBapa, NMPU WX OOHAPYKEHHH B TEUCHHE
rapaHTUIHOTO CPOKa Ha OCHOBHOE M3/IEIUE, €CIIU MHOE HE NMPEAYCMOTPEHO JOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecin Ha KOMIUJIEKTYIOIIEE M3JENME YCTAHOBJIEH TapaHTUIHBIA CpOK Oojbluei
MPOJOJKUTEIBHOCTH, YEM TapaHTUHHBIA CPOK Ha OCHOBHOM TOBap, MOTPEOMUTENh BIIpaBe
MPEeIbsBUTh TPEOOBAHMS B OTHOILIEHHWU HEIOCTATKOB TOBapa MpHU YCIOBHUM, YTO HEAOCTAaTKU
KOMIUIEKTYIOIEr0 M3/eausi OOHapyKeHbl B TEUEHHE TapaHTHUITHOIO CpoKa Ha 3TO H3JEJHeE,
HE3aBHCHMO OT UCTEUEHUS TApaHTUITHOIO CPOKA Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIIEH CTaThe, MOBOMISITCS IO CBEACHHS IMOTpeOUTENsT B
nH(popMallMd O TOBape, IMPENOCTABIIEMON MOTPEOUTENI0 B COOTBETCTBHMM cO cratbei 10
HACTOSIIEro 3aKOHa.



5. B ciyyasx, koraa npeayCMOTPEHHBIN JOrOBOPOM IApAHTUIHBINA CPOK COCTABIIIET MEHEE
JBYX JIET UM HEJOCTaTKH TOBapa OOHApy)KEHbl MOTPEOUTENEM IO HCTEUEHUU TapaHTUITHOTO
CpOKa, HO B Ipejesax JBYX JIET, OTPEOUTENh BIpaBe MPENbSBUTH MPOJABLY (M3rOTOBUTEIIO)
TpeOOBaHUs, MpPENyCMOTpPEHHbIE cTaThed 18 HacTosmero 3akoHa, €CiIM JOKaXeT, 4YTO
HEJO0CTaTKK TOBapa BO3HMKIIM JI0 €ro Mepefadyd MOTPEeOUTEN0 UM MO NMPUYMHAM, BO3HUKILINUM
JI0 TOTO MOMEHTA.

(n. 5 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnydyae BBIABICHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa IOTPEOMTENh BIIPaBe
NPEeIbIBUTh W3TOTOBUTENIO  (YNMOJHOMOYEHHOM OpraHu3ald WIH  yIOJIHOMOYEHHOMY
UHAMBUAYAIbHOMY IPEIIPUHUMATENI0, UMIIOPTEPY) TpeOOBaHUE O O€3BO3ME3THOM YCTPAHEHUN
TaKUX HEJOCTATKOB, €CIIM JIOKAXET, YTO OHMU BO3ZHUKIIM JI0 MEperayl ToBapa MOTPEOUTENIO WK
[0 TNpUYMHAM, BO3HHMKIIMM JI0 3TOrO0 MOMEHTAa. YKa3aHHOE€ TpeOOBaHHME MOKET ObITh
MIPEIbSABICHO, €CIIM HEAOCTAaTKU TOBapa 0OOHApyKEHbI 110 UCTEYEHHUHU JIBYX JIET CO JIHA Mepeaaun
TOBapa MOTPEOUTENI0, B TEUYEHUE YCTAHOBJIEHHOI'O HAa TOBAp CpPOKa CIYXObI MM B TEUEHHUE
JIECSITH JIET CO JIHA Mepelayd ToBapa NMOTPEOUTENIO B CIy4yae HEYCTAHOBJIEHUS CPOKa CIIY>KOBI.
Ecnu ykasanHoe TpeOoBaHME HE YJOBJIETBOPEHO B TEUYEHHME JBAJIaTH JHEH CO JHSA €ro
NpeabsIBICHUST MOTpeOuTeNneM WM OOHApy)KeHHBIH WM HEIOCTaTOK ToBapa SBISETCS
HEYCTPaHUMBIM, TIOTPEOHUTENb IO CBOEMY BBIOOPY BIIpPaBE MPEIBSIBUTH W3TOTOBHUTEIIO
(YyrmosiHOMOYEHHOU OpraHu3aluu WIH YIOJTHOMOYEHHOMY UHAUBHUIYyaIbHOMY
MpeANPUHUMATENI0, UMIIOPTEPY) MHBIE NPETYCMOTPEHHbIE MyHKTOM 3 cTaThu 18 HacTosIero
3akoHa TpeOOBaHUS UM BO3BPATUTh TOBAP U3rOTOBUTEINIO (YIOJHOMOYEHHON OpraHU3aluy WIn
YIOJIHOMOYEHHOMY HMHJWBHUyaJlbHOMY MpEANpPUHUMATEN0, HUMIOPTEPY) M MNOTpedOBaTh
BO3BpAaTa YIJIAYEHHOW JICHE)KHOU CYMMBI.

(. 6 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbst  20. VYcrpaHeHWe  HEIOCTaTKOB  TOBapa  M3rOTOBHUTENEM  (IMPOAABIIOM,
yr[OJ'IHOMO‘IGHHOﬁ opraHmauHeﬁ NN YHOJIHOMOYCHHBIM HHIAWBHUYaJIbHbBIM
MpeANPUHUMATETIEM, UMIIOPTEPOM)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. Ecnmu cpok ycTpaHeHHs HEJIOCTaTKOB TOBapa HE OIpEIeNieH B TMHCbMEHHOH ¢opme
COTJIAILIEHUEM CTOPOH, ATH HEAOCTATKU JOJKHBI OBITh YCTPAHEHBI U3rOTOBUTENEM (IIPOAABIIOM,
YIOJIHOMOYEHHOMN opraHusanuen WIH YIOJIHOMOYEHHBIM MHAUBUYaJIbHBIM
MpealpuHUMAaTeIeM, HMIIOPTEPOM) HE3aMEAJIUTENbHO, TO €CTh B MHHHMAJbHBIM CpOK,
O0OBEKTHBHO HEOOXOAWMBIA JUISI MX YCTPAHEHHS C Y4EeTOM OOBIYHO NPHUMEHSEMOTO CIoco0a.
Cpok ycTpaHEHHUs HEIOCTATKOB TOBapa, OMpEeNsieMblii B MHCbMEHHON (hopMe coTjameHneM
CTOPOH, HE MOXET MPEBBIILIATH COPOK MATH JHEM.

B cnyuae, eciiu Bo BpeMsl YCTpaHEHHUs HEJOCTATKOB TOBapa CTAHET OYEBUAHBIM, YTO OHU
He OyIyT yCTpaHEHbl B OIPEEICHHBII COrIallleHueM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTh
COIIAllIEHUE O HOBOM CpOKE YCTpAaHEHHUs HEIOCTaTKOB, ToBapa. I[lpm »TOM oOTCyTCTBHE
HEOOXOUMBIX JJIsl YCTpaHEHUsI HEJOCTaTKOB TOBapa 3alacHbIX yacTell (heranei, MaTepuaioB),
o0opysOBaHUs WIM TOJOOHBIE MPUYMHBI HE SBJSIIOTCS OCHOBaHHEM Ul 3aKJIIOUEHUs
COIJIAllIEHUS] O TaKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HapyllIE€HHE
CpOKa, OTIPEAEIIEHHOTO COTJIAIIEHUEM CTOPOH MEPBOHAYAIIBHO.

(n. 1 B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOIIEHHWH TOBapoOB JIUTENIBHOIO TMOJIb30BAHUS M3TOTOBMUTENb, IMpOJaBel JUOO
YIOJHOMOYEHHAsl OpraHu3alus WM YTOJIHOMOYEHHBIM WHIWBUIYaJbHBIA INpEeANpPUHUMATEND
00s13aHbl MPU MPEIbSIBICHUN IMOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CpPOK
0€3BO3ME3IHO TPEIOCTaBUTH TOTPEOMTENI0 Ha TEPHOA PEMOHTAa TOBAp JIUTEIHHOTO
MOJIb30BAHMS, 00JIaJAOIINI YTUMH )K€ OCHOBHBIMHU TIOTPEOUTEIHCKIMH CBOMCTBaMH, 00ECIICYHB
JIOCTaBKy 3a CBOM cyer. [lepeueHb TOBapOB AIUTEIBHOIO MOJIb30BaHMS, HA KOTOPbIE YKa3aHHOE
TpeOOBaHME HE pachpocTpaHseTcsi, ycraHaBnuBaeTcsi [IpaButenbctBom  Poccuiickoi



denepanuu.
(B pen. denepanbHbix 3akoHOB oT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, or
25.10.2007 N 234-D3)

3. B ciydae ycTpaHeHHs] HEJJOCTATKOB TOBapa TapaHTHHHBIN CPOK HA HETO IMPOJJICBACTCS
Ha MEPUOJI, B TEYCHHE KOTOPOTO TOBAP HE MCIIONB30BAICA. Y Ka3aHHBIA MEPHOJ] UCUUCISIETCS CO
IHS oOpaleHusi moTpeOuTenss ¢ TpeOoBaHWEM 00 YCTpaHEHHWH HEJOCTATKOB TOBapa 10 JIHA
BBIIAYM €r0 1O OKOHYaHWM peMoHTa. [lpm BbImaue ToBapa W3rOTOBUTENb (TIpOJABeIl,
YIIOJIHOMOYEHHAs! OpTaHM3alvsl WM YIIOJIHOMOYEHHBI HHIUBUIYaJTbHBINA IMpEINPUHUMATEND,
UMITOpTEP) 00s3aH MPEIOCTABUTH B MUCHbMEHHOW (hopme MmOTpeOuTeN0 MHPOPMAIUIO O JaTe
oOpailieHusi moTpeduTens ¢ TpeboBaHMEM 00 YCTpaHEHHWU OOHApY’>KEHHBIX MM HEJOCTaTKOB
TOBapa, O Jare MmepeAaydl TOBapa MOTpeOUTeNeM ISl yCTpaHEHHUs] HEIOCTaTKOB TOBapa, O JaTe
YCTPaHEHUS] HEIOCTaTKOB TOBapa C MX OIMCAaHHEM, OO0 HCIIOJNB30BAaHHBIX 3aMAaCHBIX YacTAX
(meranmsx, mMarepuaigax) M O JaTe€ BBIJAYM TOBapa MOTPEOHTENIO MO OKOHYAHWW YCTPAHECHUS
HEIOCTaTKOB TOBapa.
(B pen. @enepanbpHoro 3akona ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHeHUH HEAOCTATKOB TOBAPa MOCPEICTBOM 3aMEHBI KOMITICKTYIOMIETO U3CITUS
WA COCTAaBHOW YaCTH OCHOBHOTO M3JIENHs, HA KOTOPBIE YCTAHOBJICHBI TapaHTHIHBIE CPOKH, HA
HOBBIE KOMITJICKTYIOIIEE M3/IENINe WM COCTABHYIO YacTh OCHOBHOTO W3JICNUSl yCTAHABINBACTCS
TFapaHTUMHBIA CPOK TOM € INPOAOLKUTEIBHOCTH, YTO M Ha 3aMEHEHHbIE KOMIUIEKTYIOIEE
W3JIeNINe WA COCTABHYIO YacTh OCHOBHOTO M3JEIHS, €CIIM MHOE HE MPEILyCMOTPEHO JOTOBOPOM,
Y TapaHTUHHBINA CPOK MCUYHCISETCS CO JTHS BBIAAYM IMOTPEOHTENIO STOTO TOBAapa MO OKOHUYAHUH
pEMOHTA.
(1. 4 B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 21. 3aMeHa ToBapa HEHAJICKAIIETO KauecTBa

1. B ciuydae oOHapyxkeHHS MNOTPeOMTENEM HEJOCTAaTKOB TOBapa W MPEIbSIBICHUS
TpeOOBaHUS O €ro 3aMeHe MpojaBel] (M3TOTOBHUTEb, YNOJHOMOYCHHAs OpPTaHW3alWs WIIH
YIIOJITHOMOYEHHBI HHIMBUIYaTbHBINA TMPEeIIpUHUMATETb, UMIIOPTEP) O00s3aH 3aMEHUTH TaKOU
TOBap B TE€YCHHE CEMH THEHW CO AHS MPEABSBICHUS yKa3aHHOTO TpeOOBaHUS MOTpeOUTENeM, a
IpU  HEOOXOJMMOCTH JIOTIOJIHUTEIILHOW TPOBEPKM KayecTBa TaKOro TOBapa MPOJaBIOM
(M3rOTOBUTENEM, YIIOJIHOMOYEHHOW OpTaHW3alleil WM YIOJHOMOYEHHBIM HHIUBUAYAbHBIM
NpeaNpuHIMATEIeM, HMIIOPTEPOM) - B TEYEHHE JABAANATH JHEW CO IHS TPEIbSIBICHHS
YKa3aHHOTO TpeOOBaHMUSI.

Ecnu y npomaBua (M3roToBHTEINS, YIOJTHOMOUYSHHON OpraHM3allui WA YIOJTHOMOUYEHHOTO
WHIWBUIYAIBHOTO TIPEANPUHUMATEIS, HUMIIOPTEPa) B MOMEHT MPEIbSBICHUS TpPEOOBaHHS
OTCYTCTBYET HEOOXOIMMBIN JJIsi 3aMEHBI TOBap, 3aMeHa JIOJDKHA OBITh MPOBEIEHA B TEUCHHE
MecsIa Co JHsI MPEIbSIBICHUS TAKOTO TPEOOBAHMS.

B paitonax Kpaiinero CeBepa M nNpHUpaBHEHHBIX K HHMM MECTHOCTAX TpeOOBaHUE
noTpeOuTeNss O 3aMeHe TOBapa IOMJICKUT YIOBIETBOPEHHUIO TI0 €ro 3asBICHUI0 B CPOK,
HEOOXOAUMBIN ISl OYEPEAHON JOCTaBKH COOTBETCTBYIOIEIO TOBAapa B 3TH PAaiOHBI, B Clydae
OTCYTCTBUS Y TIPO/IaBLa (M3TOTOBUTENS, YIOJTHOMOYSHHON OpraHU3auy WK YIIOJIHOMOYEHHOTO
WHIMBUIYATBHOTO MPEAIPUHIMATEIS, HMIIOPTEpa) HEOOXOIMMOTO JUIsl 3aMEHBI TOBapa Ha JICHb
MIPEIBSIBICHHS YKa3aHHOTO TPEOOBAHMUS.

Ecim nns 3amensl ToBapa TpeOyercs Oosee ceMHU JTHEH, 10 TpeOOBAHHIO MOTPEOUTEIsS
nmpoaaBen] (M3rOTOBHUTENH JIMOO YIIOJHOMOYEHHAs OpraHM3alUs WIA YHOJTHOMOYCHHBIHN
WH/IMBUYaTbHBIN MPEANPUHIMATENb) B TEUEHUE TPEX THEH CO JHS MPEABbIBICHUS TPEOOBAHUS
0 3aMeHe ToBapa o00s3aH 0€3BO3ME3JHO MPEJOCTABUTh IOTPEOUTENI0 BO BPEMEHHOE
MOJIb30BaHME Ha TIEPHOJ] 3aMEHBI TOBAp JUIMTEIHLHOTO IOJIb30BAHUS, OOJAaNAIONIMNA dTHMHU XKe
OCHOBHBIMHM TOTPEOUTENHCKUMHU CBOMCTBaAMH, OOECIEYMB €ro JOCTaBKy 3a CBOH cuer. DJTO
MIPAaBHUJIO HE PACTIPOCTPAHSIETCS Ha TOBAPHI, IIepeUYeHb KOTOPBIX OINPEENSIETCS B COOTBETCTBHH C
MyHKTOM 2 ctatbu 20 HacTOAUIEro 3aKoHa.



(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HEHaJUIKAIIETO KAa4YeCTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh Ha
TOBap, HE OBIBIIMIA B yIOTPEOICHUH.

IIpy 3ameHe ToBapa rapaHTUHWHBIA CPOK HMCUYMCISAETCS 3aHOBO CO JIHS I€peladd ToBapa
MOTPeOUTEITIO.

Cratps 22. Cpoku yIOBJIETBOPEHUS OTACIHHBIX TPEOOBaHUI MOTPEOUTEIS
(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBanust moTpeOUTENsT O COpPAa3MEPHOM YMEHBIIEHWH [OKYMHOM IEHBbl TOBapa,
BO3MEIIIEHUHN PACXOJ0B Ha HCIPABICHHWE HEIOCTATKOB TOBapa MOTPEOHTENIEM WM TPETHUM
JIMIIOM, BO3BpaTe YIIAY€HHOH 3a TOBap JEHEKHOW CYyMMBI, a TaKke TpeOOBaHWE O BO3MEIICHUH
yOBITKOB, MPUYMHEHHBIX MOTPEOUTEIIO BCIEACTBUE MPOAAKU TOBapa HEHAJIEKAIIETO KauyecTBa
nu00 TpenocTaBlICHUsS HEHAMJIeKallel MHPOpPMAIMu O TOBape, MOJUIEKAT YIOBIETBOPEHUIO
MPOAaBIOM (M3TOTOBHUTENEM, YINOJHOMOYEHHOH OpraHM3alyedl WM  YHOJHOMOYEHHBIM
WHIWBUYaIbHBIM TpEANPUHUMATENIEM, HMIOPTEPOM) B TEUYCHHE JECATH JHEH CO IHS
MIPEIBSIBIICHIS] COOTBETCTBYIOIIETO TPEOOBAHMUSL.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratpst 23. OTBETCTBEHHOCTh MpOJaBlia (M3rOTOBUTENS, YIIOJIHOMOUYEHHOW OpraHU3aluu
WIK YIOJHOMOYEHHOTO0 WHIMBUIYAJbHOTO MpEANpPUHUMATENS, HMIIOPTEpPA) 3a MPOCPOUKY
BBITIOJTHEHUS TPeOOBaHUHN TIOTPEOHUTEIS
(B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHre nperycMOTpeHHbIX cTatbaMu 20, 21 u 22 HacTosero 3aKkoHa CpoKoB, a
TaK)KE€ 32 HEBBINIOJHEHUE (3a/1€P>KKY BBIIIOJIHEHUS) TpeOOBaHMsI MOTPEOUTENSI O MIPEIOCTABICHNUN
€My Ha TEpHoJi pEeMOHTa (3aMEHBbI) AaHAJIOTHYHOrO TOBapa IpojaBelr] (U3rOTOBUTEIb,
YIOJHOMOYEHHAs OpraHM3alsl WM YHOJHOMOYEHHBIH WHIUBUIYaJbHBIA NpEeINpUHUMATENb,
UMIIOPTEP), IOMYCTUBLIMI Takue HapyIIECHUs, YIUIAUUBAET MOTPEOUTENI0 3a KaXAbIH JI€Hb
MIPOCPOYKHU HEYCTOUKY (IIEHIO0) B pa3Mepe OJHOTO MPOIEHTA IIEHBI TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompexaensieTcsi, UCXONd W3 €ro ILEHbI, CYIIECTBOBaBIIEH B TOM MeECTE, B
KOTOpOM TpeOOoBaHHE TOTPEOUTENS MOHKHO OBUIO OBITH  YAOBJIETBOPEHO MPOJABIOM
(M3roTOBUTENEM, YIOJIHOMOYEHHONW OpraHU3alMeil WM YIOJIHOMOYEHHBIM WHIUBUAYaIbHBIM
MpearpuHUMAaTeIeM, HMIIOPTEPOM), B JE€Hb JOOPOBOJBHOIO  YJIOBJIETBOPEHHS] TaKOIrO
TpeOOBaHUS WM B JICHb BBIHECEHHs CyJeOHOTO peIIeHus, eciau TpeOoBaHHE IT0OPOBOJIBLHO
YAOBIIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. B ciyuae HEBBIIONHEHHS TpeOOBaHMW IMOTPEOUTENT B CPOKH, IPEIyCMOTPEHHBIE
cratbsiMu 20 - 22 HacTosmiero 3akoHa, MOTPEOUTENb BIpaBe MO CBOEMY BHIOOpPY MPEIbSIBHTH
WHBIE TpeOOBaHMS, YCTAaHOBJICHHBIE CTaThel 18 HacTosmIero 3akoHa.

Cratbst 23.1. IlocnenctBusi HapylieHHUs TPOJABIIOM CpPOKa TEpenayd MpeaBapUTEIbHO
OIJIAYEHHOT'0 TOBapa MOTPEOUTEIIO

(BBeaena ®PexnepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIH-TIPOAQXKH, MPEAYCMATPHUBAOIIMNA  OOS3aHHOCTh  IMOTPEOUTENS
MIPEABAPUTENIBHO OIUIATUTH TOBAp, JOJKEH COAEPKATh YCIOBHE O CPOKE IepeAadyd ToBapa
MOTPEOUTEITIO.

2. B cnywae, ecnum mponasel, NOJYYUBLUIMM CyMMy IMpeABapUTENbHON OIIaThl B



OIpEICIEHHOM JI0TOBOPOM KYIUIM-IIPOJAXXH pa3Mepe, He MCIOJHMWI O0S3aHHOCTh IO Mepeaue
TOBapa TOTPEOHTENI0 B YCTAHOBJICHHBIM TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH MO CBOEMY
BBIOOpY BIIpaBe MOTpeOOBaTh:

Iepeaady OIUIAY€HHOI0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMBI IPEABAPUTEIHLHON OIUIATHI TOBApa, HE TMEPEIaHHOTO TPOJIABIIOM.

[Ipu sTOoM moTpeduTENb BIpaBe MOTPEOOBATH TAKXKE IOJTHOTO BO3MEIIECHUS YOBITKOB,
MPUYMHEHHBIX €My BCJICJCTBHE HAPYIICHHs YCTAHOBIEHHOTO JJOTOBOPOM KYIUTH-TIPOJIaXKH CPOKa
nepeiayu npeaABapuTeIbHO OIJIAYEHHOTO TOBApA.

3. B cimyuyae HapylieHHs YCTaHOBJIEHHOTO JIOTOBOPOM KYIUIU-TIPOAAXKU CPOKa Iepenayu
MPEIBAPUTENIHHO OIUTAYEHHOTO TOBapa MOTPEOMTENI0 MPOAaBEell YIUIAYMBAET €My 3a KaJIbIi
JICHb MIPOCPOYKH HEYCTOWKY (TIEHH) B pa3Mepe MOJOBHUHBI MPOIEHTAa CYMMBI MPEIBAPUTEIBHOM
OIlJIaThl TOBApa.

Heycrolika (meHn) B3BICKMBAECTCS CO JHA, KOTJa 1O JOTOBOPY KYIUTH-TIPOAAKH Tepeaada
TOBapa MOTPEOUTENIO JAOHKHAa Obula OBITH OCYIIECTBIEHA, A0 MAHS TIEpeladyd ToBapa
MOTPEOUTENI0 WU 10 JHSA YAOBICTBOPEHUS TpeOOBaHUS MOTPEOHWTENsT O BO3BpaATe €My
MPEIBAPUTENFHO YIUIAY€HHONW UM CyMMBI.

Cymma B3bICKAaHHOM MOTpeOUTENIEM HEYCTOMKH (IE€HM) HE MOXKET NPEBBIIIATH CYMMY
MpeBapUTEIILHON OIJIATHI TOBapa.

4. TpeOoBaHusi MOTpeOUTENST O BO3BpaTe YIUIAYEHHOH 3a TOBAp CYMMBI M O TIOJHOM
BO3MEIIEHUH yOBITKOB TOJIEKAT YAOBICTBOPEHUIO MPOJABIIOM B TEUCHHUE JIECSATH JHEH CO JTHS
MIPEIBSIBIICHIS] COOTBETCTBYIOIIETO TPEOOBAHMUSL.

5. TpeOoBanuss TOTpeOHTENs, YCTAaHOBJICHHbIE IYHKTOM 2 HACTOSIIEH CTaThH, HE
MOJJIEXKAT YJAOBIETBOPEHUIO, €CIM MpPOAaBel] JOKaXEeT, YTO HapyLIEHHE CPOKOB IMepenauu
MOTPEOUTEITIO MPEIBAPUTEIBHO OIUITAYSHHOTO TOBapa MPOU3OILIO BCIEICTBHE HETPEOIOTHMMOM
CHJIBI WJIA TIO BUHE TTOTPEOUTEIIS.

Cratbs 24. PacueTtsl ¢ moTpeduTeneM B ciiydae MpUOOPETEHUsI UM TOBapa HEHA JICKAIIIETO
KadecTBa

1. Ilpu 3ameHe ToBapa HEHAJJIEKAIIETO KauecTBa HAa TOBAp 3TOM ke Mapku (ITHX Ke
MoeNnu U (WJIM) apTUKYJIa) epepacyeT [EeHbI ToBapa HEe MPOU3BOIUTCA.

(B pen. @enepanbpHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAIJIEKAIIETO KayecTBA HA TAKOW K€ TOBAap IPYrodl MapKu
(Momenu, apTHKyJa) B Cllydae, €clii I[eHa TOBapa, MOJUIeKAIIETO 3aMeHe, HUXKE IICHBI TOBapa,
MIPEOCTABICHHOTO B3aMEH, TOTPEOUTENb JOJDKEH JAOTUIATUTh PA3HUILY B IIEHAX; B CIydae, €Ciu
[IeHa TOBapa, MOJIKAIIETO 3aMEHE, BBIIIE IEHBI TOBAapa, MPEIOCTABICHHOTO B3aMEH, Pa3HHIIA B
[IeHaX BBIIUIaYMBaeTcs morpedutento. LleHa ToBapa, mojyiexamero 3aMeHe, ONpeesIeTcs] Ha
MOMEHT €ro 3aMEHBI, a ecli TpeOOoBaHWE MOTPEOUTENS HE yIOBIETBOPEHO IPOJABIIOM, ICHA
3aMEHSIEMOT0 TOBapa M IIEHA IIepPEelaBacMOro B3aMEH TOBapa OIPEENISIOTCS Ha MOMEHT
BBIHECEHHUSI CY/IOM PEIICHHsI O 3aMEHE TOBapa.

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B caywae mpenbsiBIeHHs TOTpeOHWTENeM TPeOOBaHUS O COPAa3MEPHOM YMEHBIICHUH
MOKYITHOW TIEHBI TOBapa B pacyeT NPHHAMAETCS I€Ha TOBapa Ha MOMEHT NpPEIbSBICHHS
notrpeduTenemM TpeOoBaHUS 00 YIIEHKE WM, €CIM OHO JOOPOBOJBHO HE YAOBJIETBOPEHO, Ha
MOMEHT BBIHECEHHUSI CYJIOM PEIICHHUS O COPa3MEPHOM YMEHBIICHUH ITOKYITHOM 1IEHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ilpu BO3BpaTe TOBapa HEHAJJIEXKAIEro KauecTBa MOTPEOMUTENh BIIpaBe TpeOOBAThH
BO3MEIIEHUS PA3HHUIBI MEXIy IIEHOW TOBapa, YCTAaHOBIECHHON JOTOBOPOM, H IICHOM
COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JOOpPOBOJIBHOTO YJOBJIETBOPEHHUSI TaKoro TpeOOBaHWUs
WIH, eciu TpeOoBaHWE JOOPOBONIBHO HE YJNIOBIETBOPEHO, HA MOMEHT BBIHECEHHUS CYyIIOM
peTeHHs.

(. 4 BBenieH PenepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-D3, B pea. PeaepanbHOro 3aK0Ha OT



21.12.2004 N 171-®3)

5. B cmyuae BO3Bpara TOBapa HEHAUICKAIIETO KadecTBa, NPOJAHHOTO B KPEIUT,
MOTPeOUTEII0 BO3BpAIIaeTCs YIUIAUeHHAs 32 TOBAp JCHEXKHAs CyMMa B pa3Mepe IMOTAlIeHHOTO
KO JIHIO BO3BpaTa YKa3aHHOTO TOBapa KpPeIuTa, a TaK)Ke BO3MEIIAETCS TuIaTa 3a MPeIoCTaBlICHIE
KpenuTa.

(n. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciiydae Bo3BpaTa ToBapa HEHaAJIEXKAaIlEro KayecTBa, IPUOOPETEHHOr0 MOTPEOUTEIEM
32 CYET MOTPEOUTEIILCKOrOo KpeauTa (3aiiMa), TpojaaBen 00si3aH BO3BPATHTH IOTPEOUTEITIO
yIUIAaY€HHYIO0 32 TOBAap JCHEKHYIO CyMMY, a TaKK€ BO3MECTHTH YIUIAYCHHBIE MOTpeOHTEIeM
MIPOLIEHTHI U MHBIE TUIATEXKU 110 JOrOBOPY NOTPEOUTEILCKOT0 KpeauTa (3aiima).

(. 6 BBeneH PenepanbHbIM 3ak0HOM OT 21.12.2013 N 363-D3)

Cratps 25. IIpaBo notpeOuTesnst Ha 0OMEH TOBapa HaJIeKaIlEero KayecTBa

1. IloTpeburens BIpaBe OOMEHITh HENPOIOBOJBCTBEHHBIM TOBap HAJIEXKAILEr0 KauyecTBa
Ha aHaJOTMYHBIN TOBap y MpoJaBLa, y KOTOPOro 3TOT TOBAP ObLI MPUOOPETEH, €CIIM YKa3aHHBIN
TOBap HE mojoIIes no gopme, rabapuram, GacoHy, pacliBETKe, pa3Mepy WU KOMIUICKTAIIUH.

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpeOutens mMMeeT MpaBO Ha OOMEH HEMPOJOBOJIBCTBEHHOIO TOBAapa HAJUICKAIIETO
KauecTBa B TEUEHUE YEThIPHAALATH JHEH, HE CUNUTas AHS €ro MOKYMKH.

OOMeH Henpoa0BOJILCTBEHHOTO TOBapa HAJUIEkKAIIEro KadyecTBa IPOBOJUTCS, €ClU
yKa3aHHbII TOBap HE ObLI B yHOTPEOJIEHUH, COXPAaHEHBl €r0 TOBAPHBIA BHJ, OTPEOUTEIHCKUE
CBOWCTBA, TUNIOMOBI, (paOpUYHBIE SPIBIKH, a TAK)KE WUMEETCS TOBAPHBIA YEK MM KAaCCOBBIM UYEK
a00 WHOW TOATBEPXKIAIOMIMN OIUIaTy YKa3aHHOTO ToBapa JOKyMeHT. OTCyTcTBHE Y
MoTpeOUTENsT TOBAPHOTO YeKa MM KAacCOBOTO YeKa JMOO WHOTO TOATBEP)KIAIOIIErO OIUIATY
TOBapa JOKYMEHTA HE JIMIIAET €ro BO3MOKHOCTH CChUIAThCS HA CBUJIETEIIbCKUE TOKA3aHMUSL.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[lepeueHp TOBapoOB, HE MOJUIEKAIIMX OOMEHY IO OCHOBAHMSIM, YKa3aHHBIM B HACTOSILEN
craTtee, yrBepxkaaercs IIpasurensctBoM Poccuiickoit denepanuu.

2. B cnywae, eciy aHaJIOTMYHBIA TOBAp OTCYTCTBYET B IpOJa)XKe Ha JE€Hb oOpalleHus
noTpeOuTeNsT K MPOJaBIly, MOTPEOUTENbh BIPAaBE OTKA3aThCS OT HMCIIOJHEHHS JIOTOBOpA KYTUTH-
MpoJakKh M TOTpeOdOBaTh BO3BpaTa YIUIAYEHHOW 3a YKa3aHHBIA TOBAp JIEHEKHOW CYyMMBI.
TpebGoBanre MmMOTpeOHUTENsT O BO3BpaTe YIUIAYCHHOW 3a YKa3aHHBIA TOBAp JICHEKHOW CYyMMBI
MOJJICKUT y/IOBIETBOPEHHIO B TEUEHUE TPEX JHEH CO HS BO3BpaTa yKazaHHOI'O TOBapa.

[To cornameHuto moTpeOUTENs ¢ MPOAABLOM OOMEH TOBapa MOXET OBbITh MPETYyCMOTPEH
IIpU MOCTYIUIEHWH AaHAJOTMYHOIO ToBapa B mpojaaxy. llpomasen oOs3aH He3aMeUIUTENBHO
COOOIIMTH OTPEOUTEIIO O TIOCTYIUICHUH aHATOTMYHOTO TOBapa B MPOJIAXKY.

(n. 2 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratps 26. YTpatuna cuiy. - @enepanbhblii 3akoH oT 25.10.2007 N 234-D3.
Cratbs 26.1. JlucTaHIIMOHHBIN CIIOCOO MPOAAKU TOBapa
(BBenena PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JoroBop pO3HMYHON KYIUTH-TIPOAQKH MOXET OBITh 3aKIOYeH Ha OCHOBAHUH
O3HAKOMJICHHUSI MOTPEOUTENSI ¢ MPEIOKEHHBIM IPOAABIIOM OIMCAaHWEM TOBapa MOCPEICTBOM
KaTaJoroB, MPOCIEKTOB, OyKJIETOB, (POTOCHUMKOB, CPEIICTB CBS3U (TEICBU3MOHHOM, MOYTOBOM,
paaMoOCBA3M W JPYrMX) WIM UHBIMH MCKJIIOYAIOIIMMU BO3MOXHOCTh HENOCPEICTBEHHOTO
O3HAKOMJICHHUSI TOTPEOHTENsS C TOBapoM JHOO OOpa3loM ToBapa MPH 3aKIIOYCHHH TaKOTO
JIOTOBOPA (IMCTAaHIIMOHHBIN CTIOCO0 MPOAAKH TOBapa) CIIoco0aMHu.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)



2. IlpomaBOM 10 3aKIIOYEHHsS JOTOBOpa JIOJDKHA OBITH INPENOCTaBICHA MOTPEOUTEIIO
uHpopmalisg 00 OCHOBHBIX MOTPEOMTENBCKMX CBOWCTBaX TOBapa, 00 anpece (mecrte
HaXOXKJCHHS) MPOJABIIA, O MECTE M3TOTOBIICHHS TOBApa, O MOJHOM (UPMEHHOM HaWMEHOBAHUH
(HanMEeHOBaHUM) MTPOAaBIa (M3TOTOBUTES), O IIEHE U 00 YCIOBUSAX MPHOOPETEHUS TOBApa, O €ro
JIOCTaBKE, CPOKE CITYKObI, CPOKE FOJJHOCTH U TAPAaHTUIHOM CpOKeE, O OPSAIKE OIUIAThl TOBapa, a
TaK)Ke€ O CPOKE, B TEUEHHE KOTOPOTO JEHCTBYET MPEIOKEHUE O 3aKIIFOUEHUH JI0TOBOPA.

3. Tlorpebutento B MOMEHT [OCTaBKM TOBapa JOJDKHA OBITh B THCHMEHHOH (opme
npenocTaBieHa nHpopMaIHs O TOBape, MpeaycMoTpeHHas crarbell 10 Hacrosimero 3akoHa, a
TaK)Ke MPEeAyCMOTpPEHHasl MyHKTOM 4 HacTosled cTaTbu MH(OpMalMs O MOPAIKE M CpoKax
BO3BpaTa TOBapa.

4. ITorpeOuTens BpaBe OTKA3aThCs OT TOBapa B JII0O0OE BpPEMs J0 €ro Iepeaadn, a mocie
repeayu ToBapa - B TEUEHUE CEMU JTHEH.

B cnyuae, ecnu umHpopMmanus o TMOpsIKE M CpPOKax BO3BpaTa TOBapa HaAJIEXKAIEro
KayecTBa He OblIa IpENoCTaBiIeHa B THCbMEHHOHW (opMe B MOMEHT JIOCTaBKH TOBapa,
MoTpeOUTENs BIpaBe OTKA3aThCs OT TOBapa B TEUCHHE TPEX MECALEB C MOMEHTA Iepeaadu
TOBapa.

Bo3Bpar ToBapa Haajexalero KadecTBa BO3MOXKEH B CIIydae, €CJIM COXpPaHEHbl €ro
TOBAapHBIN BHJ, MOTPEOUTEITHCKUE CBOWMCTBA, a TAKXKE JOKYMEHT, IMOATBEPKIAOIMUN (DakT u
yCIIOBUSL ~NOKYNKH  yKa3zaHHOro ToBapa. OrcyTcTBHE y  IOTpeOUTENs]  JIOKyMEHTa,
MOJITBEPKAAIONIETO (PaKT M YCIOBHSI IOKYIIKM TOBapa, HE JIMIIAET €r0 BO3MOKHOCTH CCHUIATHCS
Ha JIpyrue J0Ka3aTeabCTBa IPUOOpPETEHHs TOBapa y IaHHOTO MPO/IaBlia.

[TorpeOuTens HE BmpaBe OTKa3aThCS OT TOBapa HAJISKAIIETO KadyecTBa, HMEIOIIETO
UHAMBUAYAIbHO-ONIPEIEICHHBIE CBOICTBA, €CIM YKa3aHHBIH TOBap MOXKET OBITh MCIOJB30BaH
HCKJIIOYHUTENILHO TTPHUOOPETAIONIUM €ro MOTpeOuTenem.

[Tpu oTka3ze moTpeOUTENs OT TOBapa MPOAABEIl JIOJDKEH BO3BPATUTH EMY JIEHEKHYIO CYMMY,
yIUIAYEHHYIO0 MOTpPEeOUTENEM MO JOTOBOPY, 3a UCKIIOYEHUEM PACXOJ0B MPOJaBla Ha JOCTAaBKY
OT MOTpeOUTENs BO3BPAIICHHOIO TOBapa, HE IO3JHEE YeM depe3 JecsATh JHEH co JHA
MPEIBSIBICHHS TOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. TlocnencTBus Mpojaa)ku TOBapa HEHAJUIEKAIIEro KayecTBa JUCTAHIIMOHHBIM CIIOCOOOM
MPOJAaKM TOBapa YCTAHOBIEHBI IIOJIOKCHUSAMHU, IIPEAYCMOTPEHHBIMM cCTaTbsiMu 18 - 24
HACTOSIIIEro 3aKOoHa.

Cratbs 26.2. [IpaBuiia npoaaku OTAENbHBIX BUJIOB TOBAPOB
(BBenena PexnepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

HpaBI/ma npoz[anm OTOCJIIBHBIX BHUIOB TOBapOB yCTaHaBJ'II/IBaIOTCﬂ HpaBI/ITeJ'II)CTBOM
Poccuiickoit ®enepanumu.

I'nasa 111 3AIIIATA IIPAB IOTPEBUTEJIEN ITPHA BBITIOJTHEHUA
PABOT (OKA3AHHUU YCJIYT)

Cratps 27. Cpoku BBIIOJHEHUS paboT (OKa3aHUS YCIyT)

1. UcnonauTens 00s513aH OCYIIECTBUTH BBITIOJHEHHE pabOTHI (OKa3aHUE YCIYTH) B CPOK,
YCTaHOBJICHHBIH MMPaBUJIaMH BBITIOJTHEHHUS OTACIBHBIX BUJOB paboT (OKa3aHUs OTIACIBHBIX BHOB
YCIIYT) WJIXA JIOTOBOPOM O BBINIOJHEHHH PadOT (OKa3zaHWH yciyr). B 1oroBope o BBIOJHEHUH
pabot (OKa3zaHUM YCIYT) MOXET MPEeayCMaTPUBATHCA CPOK BBHITIOJHEHUS] PabOThl (OKa3aHHS
yCIIyTH), €CIAM YKa3aHHbBIMU MpaBUIaMH OH HE NPEIyCMOTPEH, a TaKKe CpPOK MEHbIIEH
MIPOJOJKUTEIBHOCTH, YEM CPOK, YCTAHOBJICHHBIN YKa3aHHBIMU IIPABUJIAMHU.

2. CpoK BbINOJTHEHUS paOOThI (OKa3aHUS YCIIYTH) MOKET ONPEAEIATHCS AATOH (MIEPUOIOM),
K KOTOpPOH JOJIKHO OBITh 3aKOHYEHO BBIIIOJIHEHUE padoOThl (OKa3aHUE YCIyru) Wi (u) JaTo



(mepuoziomM), K KOTOPOM HUCIIOJIHUTENb JOJIKEH MPUCTYIUTh K BBINOJIHEHHUIO pabOThl (OKa3aHUIO
YCIIYTH).
(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnyuae, eciau BbIIOJHEHHE PaOOTHI (OKa3aHHUE YCIYTHM) OCYIIECTBISETCS MO YacTsIM
(TocTaBKa MEPUONUYECKON IMeyaTH, TEXHHUECKoe OOCITy)KMBaHWE) B TEYCHHE CPOKA NEHCTBUS
JIOTOBOpAa O  BBHIMOJIHEHWH paboT (OKa3aHWUM yCHYT), JOJDKHBI — MPEIyCMaTpUBATHCS
COOTBETCTBYIOIINE CPOKH (IIEPUO/IbI) BHIITOJIHEHUS TaKUX padOT (OKa3aHMsI yCIIyT).

[lo cornameHui0 CTOPOH B JOrOBOPE MOTYT OBbITh MPEAYCMOTPEHBI TAKXKE CPOKU
3aBEpUICHUS OTAEIBHBIX ATANOB Pa0OTHI (IPOMEKYTOUHBIE CPOKH).

(. 3 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

Crarpst 28. IlocrmexcTBusi HapyIIEHUS MCIIOJHUTENIEM CpPOKOB BBIIIOJHEHHS padboT
(oxazaHust yciyr)

1. Ecnu ucnosHUTENb HApyLIWI CPOKU BBIIOJHEHUS pabOThl (OKa3aHMs YCIYTH) - CPOKU
Hayvaja ¥ (W) OKOHYaHHS BBITIOJTHEHUS! paOOTHI (OKa3aHUS yCIyTH) U (WIIH) MIPOMEXYTOUYHbIE
CPOKHU BBINIOJHEHUS pabOThI (OKa3aHMsI YCIyT'M) WIM BO BPEMS BBINOJIHEHUs pabOThl (OKa3aHUs
yCIIyTH) CTaJI0 OYEBUIHBIM, YTO OHa HE OyAET BBINOJHEHA B CPOK, MOTPEOUTENH MO CBOEMY
BBIOODY BIIpaBe:

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[OPYYUTH BBINOJHEHHE pabOThl (OKa3aHUE YCIyTH) TPEThUM JIMIAM 3a Pa3yMHYIO LEHY
WM BBIIOJHUTH €€ CBOMMU CHJIaMU M MOTPeOOBAaTh OT UCIOJHUTENS BO3MEIIEHNS TOHECEHHBIX
pacxojioB;

oTpeOOBaTh YMEHbBILIEHUS 1IEHbI 32 BBINOJIHEHUE PaOOTHI (OKa3aHUE YCIYyTH);

0TKAa3aTbCsl OT MCIIOJIHEHHSI IOTOBOPA O BHIITOJIHEHUH Pa0OTHI (OKa3aHUU YCIYTH).

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpeburens BIpaBe MOTPEOOBATH TAKXKE IMOJTHOTO BO3MEIICHHS YOBITKOB, IPUYHHEHHBIX
€My B CBSI3M C HapyLUICHHEM CpPOKOB BBIMOJIHEHUS pPAOOTHI (OKa3aHUs YCIOyru). YOBITKU
BO3MEIIAIOTCS B CPOKH, YCTAHOBJIEHHBIE JJISl YAOBJIETBOPEHUS COOTBETCTBYIOUIMX TpeOOBaHUM
noTpeOuTens.

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. HazHaueHHBIe TOTpeOUTENIEM HOBBIE CPOKH BBITIOJTHEHHUS PaOOTHI (OKa3aHHs YCIIyTH)
YKa3bIBaIOTCS B JJOTOBOPE O BBHIMOJIHEHUU PaOOTHI (OKa3aHUU YCIIYTH).

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

B cmyudae mpocpouky HOBBIX CPOKOB MOTPEOMTENb BIpPaBE MPEAbSIBUTH HCIIOIHUTEIIO
WHBIE TPEOOBAHMSI, yCTAHOBJICHHBIC ITyHKTOM | HACTOSIIEH CTaThH.

3. Llena BBIOJTHEHHOW pa®OTHI (OKa3aHHOW YCIYTH), BO3BpallaeMas MOTPEOUTENIO IMPH
OTKa3e OT HCIOJHEHHUS JOroBOpa O BBIIIOJHEHUU paboOThl (OKa3aHMM YCIYTH), a TaKke
yuuThIBa€Masi IpPU YMEHBIICHUHM II€Hbl BBINOJIHEHHON paboThl (OKa3aHHOW YCIYyTH),
OTIpE/IEIIAETCS B COOTBETCTBUM C MMyHKTaMH 3, 4 U 5 cTtaTby 24 HaCTOSILEro 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

4. Ilpu oTKaze OT HUCHOJHEHHs JOrOBOpPAa O BBHINOJHEHUHM PadOThl (OKa3aHUM YCIYTH)
WCIIOJIHUTENIb HE BIpaBe TpeOOBaTh BO3MEIICHMS CBOUX 3aTpaTt, MPOU3BENEHHBIX B Ipoliecce
BBITIOJTHEHUS Pa0O0THI (OKa3aHUS YCIYTH), a TAKXKE TUIATHI 32 BBIITOJIHEHHYIO PaboTy (OKa3aHHYIO
yCIyTy), 3a HCKIIOYEHHEM CiydYas, €ecCId MOTPeOUTeNsh NPUHSIT BBIIOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03arr uckmtoueH. - denepanbHbiid 3aK0H 0T 17.12.1999 N 212-D3.

5. B cnyuae HapylieHHs] yCTaHOBJIEHHBIX CPOKOB BBIIIOJIHEHUSI paOOThI (OKa3aHUs yCIIyTH)
WIM Ha3HAYEHHBIX TMOTPEOHWTENeM Ha OCHOBAHMHW ITyHKTa | HACTOSIIEH CTaThH HOBBIX CPOKOB



WCTIOJTHUTENb YIJIAYUBAeT MOTPEOUTENIO 32 KaKIBIN JIeHb (Jac, eCIM CPOK OINpPEeNieH B 4acax)
MPOCPOYKM HEYCTOMKY (IIEHI0) B pa3Mepe TpeX IMPOICHTOB IIEHBl BBIMOJHEHUS PAOOTHI
(OKa3aHusl yCIyrHW), a €ClM IIeHAa BBIMOJHEHUS paboThl (OKa3aHUs YCIYTH) JOTOBOPOM O
BBITIOJITHEHUH PaboT (OKa3aHWU YCIyT) HE OmpenesieHa - oOmieil 1eHbl 3akasza. JloroBopoM o
BBITIOJIHEHUH PAa0OT (OKa3aHHM YCIIYT) MEXIY TMOTPEOWTENeM M HCIIOJHUTEIIEM MOXET OBITh
yCTaHOBJIEH 00Jiee BBICOKUI pa3Mep HEYyCTONKH (TIEHHU).

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (nieHs1) 3a HapyllleHHe CPOKOB Hadalla BBIIIOJHEHHs pa0OoThl (OKa3aHUs YCIYTH),
ee JTama B3bICKMBAETCS 3a KaXIbll JeHb (4ac, €CiM CPOK OMNPEJENIEH B 4Yacax) MPOCPOUYKU
BILUIOTH JI0 Hayajla BBIMIOJIHEHUS pabOThl (OKa3aHMsI YCIyru), €€ JTalna WIW NpeabsBICHUS
norpeduTenemM TpeOOBaHUH, IPETyCMOTPEHHBIX TYHKTOM | HACTOSIIEH CTaThH.

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (meHs1) 3a HapylIeHHE CPOKOB OKOHYAHMS BBIMOJHEHHUS Pa0OTHI (OKa3aHHS
yCIIyTH), €€ 3Tana B3bICKUBAETCA 3a KaXAbld JIeHb (4Yac, €ClIM CPOK ONpENEJIEH B Yacax)
MIPOCPOUYKH BIIOTH JO OKOHYAHHUS BBIMOJHEHHsS pabOThl (OKa3aHUs YCIYTH), €€ dTarna WiH
MpeIbSIBICHUS TOTpeOnTENIeM TpeOOBaHHMA, PETYCMOTPEHHBIX ITyHKTOM | HACTOSIIEH CTaThH.
(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cymma B3BICKAaHHOM TOTpEeOUTENIEM HEYCTOWKHM (II€HH) HE MOKET MpEBBINIATh LIEHY
OTJICIIBHOTO BHJIAa BBIITOJIHCHUS paOOTHI (OKa3aHUs yCIyTH) WM OOIIYIO IICHY 3aKa3a, eCcliu IeHa
BBINIOJTHEHUSI OTIENBHOrO BHJA pabOThl (OKa3aHUs YCIyT'M) HE ONpEJesieHa JOTOBOPOM O
BBITIOJTHEHUH Pa0OThI (OKa3aHUHU YCIIYTH).

Pa3mep HeycTolKY (TI€HN) ONIpenemnsieTcs, UCXOAs U3 LIEHbI BBINOIHEHHS paOOThl (OKa3aHuUs
yCIyTH), a €ClIM YyKa3aHHas LieHa HE OIpeleleHa, McXolns M3 oOlel IeHbl 3akasa,
CYIIECTBOBABIIE B TOM MeECTE, B KOTOPOM TpeOOBaHUE MOTPEOHTENsS IOHKHO ObUTIO OBITH
YIOBJIETBOPEHO HCIIOIHUTEIEM B JIEHb J0OPOBOJILHOTO YAOBJIETBOPEHHUS TAaKOro TpeOOBaHUs
WU B JI€Hb BBIHECEHUsS CyACOHOro pelIeHHs, €clii TpeOOBaHHE MOTPEOUTENsT T0OPOBOIHHO
YAOBIIETBOPEHO HE OBLIO.

6. TpeOoBanuss TOTpeOHTENs, YCTAaHOBJICHHbIE NYHKTOM | HacTosmied craThbH, He
MO/JIEXKAT YAOBIETBOPEHUIO, €CIIM UCTIONHUTENb JOKAXKET, YTO HAPYIIEHUE CPOKOB BBIITOJIHEHUS
paboThl (OKa3aHUSl YCIYTH) MPOU3OILIO BCJICACTBUE HEMPEOJOTUMON CHIBI WM IO BHUHE
noTpeOuTeNs.

Cratps 29. [IpaBa morpebutens npu oOHapyKEHUH HEAOCTATKOB BBITOJHEHHOW PaOOTHI
(oka3aHHOM yCITyTH)

1. TlotpebGutens npu oOOHApYKEHUM HEIOCTATKOB BBINOJIHEHHON paboThl (OKa3aHHOMU
YCIIyTH) BIIPaBe MO CBOEMY BBIOOPY IMTOTPEOOBATH:

0€3B0O3ME3/THOTO YCTPAaHEHUSI HEJTOCTATKOB BBIITOJIHEHHOM paboThl (OKa3aHHOW yCIIyTH);

COOTBETCTBYIOIIETO YMEHBIIICHHSI IEHBI BHIOJIHEHHON paboThI (OKa3aHHON YCIIyTH);

0€3BO3ME3THOTO HM3rOTOBJICHHS JPYrol BEIIM M3 OJHOPOAHOIO MarepHuajia TaKoro ke
Ka4yecTBa WJIM TOBTOPHOTO BBIMIOJHEHUsT paboThl. [Ipu 3TOM moTpeduTens 00s3aH BO3BPATHUTH
paHee MepeiaHHyI0 €My UCIOJHUTENIEM BEllb;

BO3MEILECHHUS MTOHECEHHBIX MM pPAacXOJ0B IO YCTPAHEHUIO HEJOCTATKOB BBIOJIHEHHON
paboThI (OKa3aHHOM YCIIyTH) CBOMMH CHJIAMH HITH TPETHUMHU JIUIIAMH.

Y noBneTBopeHrne TpeOOBaHUM MOTPEOUTENST 0 OE3BO3ME3THOM YCTPAaHEHUU HEIOCTATKOB,
00 M3TOTOBJICHUH JPYTOH BEIIM WM O TIOBTOPHOM BBITIOJTHEHUH pabOTHI (OKa3aHWM YCIyTH) HE
0CBOOOXKJTaeT HCIIOJIHUTEINSI OT OTBETCTBEHHOCTH B ()OpME HEYCTOWKM 3a HapyIICHHE CPOKa
OKOHYAHUS BBITIOJHEHUS Pa0O0THI (OKa3aHUS YCIYTH).
(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpeOuTens BIpaBe OTKA3aThCS OT HWCHOJIHEHHUS JOTOBOpAa O BBIMOJHEHHH pPabOTHI
(OKa3aHWU yCIYTH) W MOTPeOOBaTh MOJHOTO BO3MEIICHUS yOBITKOB, €CIIM B YCTaHOBJICHHBIN
yKa3aHHBIM JIOTOBOPOM CpPOK HEJOCTATKH BBIMIOJHEHHOW pa0OThl (OKa3aHHOW YCIyrH) He



ycTpaHeHsbl ucnosHuteneM. [loTpeduTens Takke BIpaBe 0TKAa3aTbCs OT UCHOJHEHUS JOroBopa o
BBINIOJTHEHUM PpabOThl (OKa3aHUM YCIYTH), €CIM UM OOHAapy>KEHbI CYIIECTBEHHBIE HEIOCTAaTKU
BBITIOJTHEHHON paOOoThI (OKa3aHHOW yCIYTH) MM MHBIE CYIIECTBEHHBIE OTCTYIUICHHUS OT YCIIOBHMA
JIOTOBOpA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpeburens BIpaBe MOTPEOOBATH TAKXKE IMOJTHOTO BO3MEIICHHS YOBITKOB, PUYHHEHHBIX
€My B CBS3M C HEIOCTaTKaMHU BBITIOJHEHHOW pPa0OThl (OKa3aHHOW ychmyrH). Y OBITKA
BO3MEIIAIOTCS B CPOKH, YCTAHOBJIEHHBIE JJISl YAOBJIETBOPEHUS COOTBETCTBYIOUIMX TpeOOBaHUM
noTpeOuTeNs.

2. llena BBITOJHEHHOH pabOTHl (OKA3aHHOW YCIIyTH), BO3BpallaeMasi MOTPEOHTENI0 TpU
OTKa3e OT HCIOJHEHHUS JOroBOpa O BBIIIOJHEHUU paboOThl (OKa3aHMM YCIYTH), a TakKke
yuuThIBa€Masi IpPU YMEHBIICHUHM II€Hbl BBINOJIHEHHON paboThl (OKa3aHHOW YCIYyTH),
OTIpE/IEIIAETCS B COOTBETCTBUM C MMyHKTaMu 3, 4 U 5 cTtaTbu 24 HacTOSILEro 3aKOHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeOoBaHus, CBA3aHHbIE C HEJOCTaTKaMU BBIIIOJIHEHHOW paboOThl (OKa3aHHOW YCIIyTH),
MOTYT OBITb NMpEAbSBICHBI NPU NPUHATUU BBHINOJIHEHHOM palOThI (OKa3aHHOW YyCIyru) WU B
X0/l BBITIOJIHEHHUSI paboThl (OKa3aHWsl YCIOyrud) JmOO, €CIM HEBO3MOXKHO OOHAPYKUTh
HEJOCTAaTKW NpPU NPUHATUU BBINOJIHEHHOM pabOThl (OKa3aHHOM yCIIyrW), B T€UEHHE CPOKOB,
YCTAHOBJIEHHBIX HACTOSIIIUM ITYHKTOM.

[TorpeOutens BIpaBe TPEABABIATH TpPEOOBaHMsS, CBSI3aHHBIE C  HEIOCTaTKaMHU
BBINIOJTHEHHOW paboThl (OKa3aHHOW YCIYTH), €CJIM OHU OOHApY’>KEHbl B T€UEHUE IapaHTUITHOTO
CpOKa, a MpHU €ro OTCYTCTBUM B PAa3yMHBbII CpOK, B INpeaenax ABYX JIET CO JTHS NPUHATHUS
BBIIIOJTHEHHOW paboThl (OKa3aHHOM YCIYrdM) WM MATH JIET B OTHOIIEHUU HEJAOCTaTKOB B
CTPOEHUH U NHOM HEJBUKUMOM HMYILIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VcnonHuTenp OTBEYAET 3a HEAOCTAaTKU paboThl (YCIyru), Ha KOTOPYIO HE yCTaHOBJIEH
rapaHTUIHBIA CPOK, €CIIM NOTPEOUTEND JOKAXKET, YTO OHU BO3HUKIIU JI0 €€ MPUHATUS UM WIH 1O
MIPUYMHAM, BO3HUKIIMM JI0 3TOTO MOMEHTA.

B orHomenun pabotel (yciyru), Ha KOTOPYIO YCTaHOBJIEH TapaHTHUMHBIA CpOK,
WCIIOJIHUTEIb OTBEYAET 32 €€ HEJOCTaTKH, €CJIU HE IOKAXKET, YTO OHU BO3HUKIIN MOCIIE PUHATHUS
paboThI (ycimyri) moTpeOUTeNeM BCIeICTBIE HAPYIIEHUSI MM MIPAaBUJI UCIIOJIB30BAHUS PE3yIbTaTa
paboTsl (ycimyru), ASUCTBUN TPETHUX JIUI] WIH HETIPEOIOTUMOMN CUITBI.

(. 4 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B ciyyasx, koraa npeayCMOTPEHHBIN JOTOBOPOM IAPAHTUIHBINA CPOK COCTABIIIET MEHEE
JBYX JIeT (AT JIET Ha HEABM)KMMOE MUMYIIIECTBO) U HEJOCTATKU paboThl (YCIyru) oOHapyKEHbI
noTpeOuTeNeM O HMCTEYEHUH TapaHTUHHOTO CpPOKa, HO B Mpenenax JABYX JieT (MATH JIeT Ha
HEJBM)KMMOE MMYIIECTBO), NOTPeOUTENb BIpPABE MPENbIBUTh TPeOOBaHUS, MPEAYCMOTPEHHbBIE
MIyHKTOM | HacTosiliel CTaTbH, €CIU JOKAXKET, YTO TaKWe HEJOCTATKU BO3HMUKIIU JI0 MPUHATHUS
UM pe3yibTaTa padboThl (YCIyry) UM 0 IpUYMHAM, BOSHUKIIUM JI0 ’TOTO MOMEHTA.

(n. 5 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnyuyae BBISBICHHUS CYIIECTBEHHBIX HEIOCTATKOB paboThl (YCIyru) HOTpeOUTENH
BIIPaBE NPEABSBUTH HCIOJHHUTENIO TpeOOBaHWE O OE3BO3ME3IHOM YCTPAaHEHHH HEIOCTAaTKOB,
€CJIM JOKaXXET, YTO HEJOCTATKU BO3HUKIIM /10 IPUHATHS UM pe3yJibTaTa paboThl (YCIIyIH) WM 110
MPUYMHAM, BOZHHUKIIAM 70 3TOr0 MOMEHTa. DTO TPEOOBAaHHE MOXKXET OBITh NMPEABSIBICHO, €CIH
TaKHWe HEJOCTaTKU OOHAPY’KEHBI 110 UCTEUEHUHU JBYX JIET (MATU JIET B OTHOIIEHUU HEABUKMUMOIO
MMYIIECTBA) CO AHS MPUHATHUS Pe3ysbTaTa padoThl (YCIyTH), HO B TIpeeax yCTaHOBJICHHOTO Ha
pe3yapTaT paboThl (yCIyru) cpoka ciy>XKObl WM B TEUEHHUE NECATH JIET CO JIHSA TPUHSTHS
pe3yabpTata paboThl (YCIyrH) MOTpeOUTENIeM, €ClIM CPOK CIy>KObI He ycTaHOBJeH. Eciin manHoe
TpeOOBaHME HE YJIOBJIETBOPEHO B TEUYEHHWE [BaJllaTH JHEH CO [JHS €ro MpeabsBIICHUs
noTpeOuTeNeM WM OOHAPYKEHHBIH HEAOCTATOK SIBISIETCS HEYCTPAaHUMBIM, MOTPEOUTENH MO
CBOEMY BBIOOpPY BIpaBe TpeOOBATh:

(B pen. ®eaepanbHoro 3axkoHa ot 17.12.1999 N 212-D3)



COOTBETCTBYIOIIETO YMEHBIICHHS [IEHBI 32 BHITOJHEHHYIO paboTy (OKa3aHHYIO yCIIYyTY);

BO3MEUICHUS] TOHECEHHBIX WM PACXOJ0B IO YCTPAaHEHHIO HEIOCTATKOB BBIIOJHEHHOU
paboThl (OKa3aHHOM yCIIyTH) CBOMMHM CHUJIAMM WU TPETHUMHU JIMLAMU;

OTKa3a OT UCIHOJHEHHUs] JOrOBOpa O BBIIOJHEHUU pPa0OTHl (OKa3aHUU YCIYyTH) U
BO3MELIEHUS YOBITKOB.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratps 30. Cpoku yCcTpaHeHHS HEIOCTATKOB BBHITIOJTHEHHOW PaOOThI (OKa3aHHOM yCITyTH)

Henocratku paGoTs! (YCIIyTH) TOJKHBI OBITH YCTPaHEHBI HCTIOJIHUTENIEM B Pa3yMHBIN CPOK,
Ha3HA4YCHHBIN MMOTpeOUTENIEM.

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao03arr uckmtoueH. - OenepanbHbiid 3aK0H 0T 17.12.1999 N 212-D3.

HaznaueHHbIll MOTpeOUTENIEM CpPOK YCTpAaHEHHUS HEJOCTAaTKOB TOBapa YKa3blBaeTcs B
AOrOBOpE WJIM B HHOM IMOAINMMCBIBACMOM CTOpOHAMMU JOKYMCHTC b0 B 3as4BJICHUU,
HaIpaBJICHHOM MOTPEOUTENEM HCIIOTHUTEIIO.

(B pen. @enepanbpHoro 3akona ot 25.10.2007 N 234-03)

3a HapylIeHUe MPEeITyCMOTPEHHBIX HACTOSIICH CTaThel CPOKOB YCTpAaHEHHUS HEIOCTATKOB
BBITIOJTHEHHOW pabOThI (OKA3aHHOM YCIYTH) HCIIOTHATENh YINIAYHBACT MOTPEOUTEITIO 32 KaXKIBIN
JIEHb TIPOCPOUYKH HEYCTOMKY (IE€HIO), pa3Mep U MOPSIOK UCUUCIECHUS KOTOPOW OMpENestoTCs B
COOTBETCTBUU C IMYHKTOM 5 cTaThy 28 HACTOALIETO 3aKOHA.

B ClIy4yac HapylmICHHA YKAa3aHHBIX CPOKOB HOTpe6I/IT€J'H) BIIpaBC NPCABABUTL UCIIOJTHUTCIIIO
WHBIE TPEOOBaHMS, IPEAYCMOTPEHHBIC TyHKTaMu | 1 4 ctaThu 29 HacToOsIIET0 3aKOHA.

Cratps 31. Cpoku yIOBIETBOPEHUS OTACIHHBIX TPEOOBaHUI MOTPEOUTEINS

1. TpeboBanust morpeduTenss 00 YMEHBIIICHUH [IEHBI 32 BHIMIOJTHCHHYIO paboTy (OKa3aHHYIO
yCIIyTy), O BO3MEIICHUHM pPacXOJ0B IO YCTPAHEHHIO HEJOCTATKOB BBHINOJHEHHOW pabOThI
(OKa3aHHOW yCITyTH) CBOMMHU CWJIAMU WJIM TPETHUMM JIUIAMH, & TaKXKe O BO3BpaTe yIUIauYeHHOU
3a paboty (yciayry) AEHEKHOW CYMMBI M BO3MENICHUH YOBITKOB, MPUYUHEHHBIX B CBSI3U C
OTKa30M OT MCIOJIHEHHsI JOTOBOPA, MPEyCMOTPEHHbIE ITYHKTOM | cTaThu 28 u myHkTamu 1 u 4
cTaTb 29 HacTOsALIEro 3aKOHa, MOMJEXKAT YAOBIETBOPEHUIO B JIECATUIHEBHBIH CPOK CO JIHS
MIPEIBSABICHUS COOTBETCTBYIOLIETO TPEOOBAHMSL.

(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeGoBanusi mnoTpedOUTENss O OE3BO3ME3THOM HW3TOTOBJICHUM JpPYyrod BEIIU U3
OJIHOPOJIHOTO MaTepuaja TaKoro >K€ KauyecTBa WM O IIOBTOPHOM BBIIIOJIHEHUU pPaOOThI
(OKa3aHUM YCIYTH) TMOJUIEKAT YJOBIETBOPEHUIO B CPOK, YCTAaHOBJIEHHBIM JUIsI CPOYHOIO
BBINIOJTHEHUST Pa0OTHI (OKa3aHUs yClIyru), a B CiIydae, €CiId 3TOT CPOK HE YCTaHOBJIEH, B CpPOK,
MIPEYCMOTPEHHBI JIOTOBOPOM O BBITIOJHEHUH paOOTHl (OKa3aHUHM YCIYTH), KOTOPBIA OBLI
HEeHaJJIeXallle UCTIOJIHEH.

3. 3a HapylleHHE MNPEAYyCMOTPEHHBIX HACTOAILIEH CTaThbel CpPOKOB YAOBJIETBOPEHUS
OTIENBHBIX TPEOOBAHMIA MOTPEOUTEIST UCTIOTHHUTENb YIUITAYMBAET MOTPEOUTEITIO 33 KaXKIBIN ICHb
MIPOCPOUYKH HEYCTOWKY (IIE€HI0), pa3Mep U MOPSAJOK HMCUUCIECHUS KOTOPOM ONpENeNstoTcsl B
COOTBETCTBUU C IMYHKTOM 5 cTaThy 28 HACTOALIETO 3aKOHA.

B cnydae HapymeHus CpOKOB, yKa3aHHBIX B IyHKTax | W 2 HAacTOsSIIEH CTaThH,
MoTpeOUTENs BIpaBE TPEABIBUTH HCIOIHUTEIIO WHBIE TpPeOOBaHUS, MPEIyCMOTPEHHBIC
nyHKToM 1 cratbu 28 u myHkTtamu | u 4 crateu 29 Hacrosiero 3akoHa.

Cratps 32. [IpaBo moTpeOuTeNss Ha OTKA3 OT UCHOJIHEHHUS JIOTOBOPA O BBIOJHEHUU pabOT
(OKa3aHUM YCIYT)

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)



HOTpC6I/ITeJ'H) BIIpaB€ OTKa3aTbCd OT HUCHOJHCHHA OOT0OBOpa O BBIIIOJHCHHUU pa60T
(okazaHuM yciuyr) B JF000€ BpeMs MPU YCIOBUM OIUIATHl HCHOJHUTENIO (HaKTHYSCKU
MMOHECEHHBIX UM PACXOJIOB, CBSI3aHHBIX C HCIIOJIHEHUEM 0053aTeILCTB 110 JAHHOMY JIOTOBOPY.

Cratps 33. CMmeTa Ha BBIIOJHEHHE paOOThI (OKa3aHUE YCIYTH)

1. Ha BemmosHeHue paboThl (OKa3aHWE YCIyTH), MPEAYCMOTPEHHOW JIOTOBOPOM O
BBIMIOJIHEHUH  paboThl  (OKa3aHWUM YCIyTH), MOXET OBITh COCTaBJI€HA TBepAas WM
NpUOIN3UTENbHAS CMETA.

CocraBieHre TaKOH CMETHI IO TPEOOBAHUIO TIOTPEOUTEINSI WITH UCTIOTHUTEINS 0053aTEIBHO.

2. VcnonHuTtens He BIpaBe TpeOOBaTh yBEIMYEHUS! TBEPIOH CMETHI, a MOTPEOUTEND - €€
YMEHBILIEHUS, B TOM 4YHCJE B CilIydae, KOTJAa B MOMEHT 3aK/IIOYEHHs JOrOBOpa HCKJIOYallach
BO3MOKHOCTB TPEIyCMOTPETh TOJHBI 00BEM MOJUICKAIINX BBHIOJHEHUIO PadOT (OKa3aHHIO
YCIYT) WJIA HEOOXOIUMBIX JUIS TOTO PACXO/I0B.

HcnonHuTenp uMeeT MmpaBo TpeOOBaTh YBEIMUYEHUS TBEPJOW CMETHI MPU CYLIECTBEHHOM
BO3pacTaHMM CTOMMOCTH MaTe€pUaloB M O0OpYAOBaHHUS, MPEAOCTABISIEMBIX HCIOJHUTENEM, a
TaK)K€ OKa3bIBAEMBIX €My TPETbUMH JIMLIAMU YCIYT, KOTOPOE HEJb3s ObLIO MPEIyCMOTPETh NpU
3aKioueHur joroopa. Ilpu oTkaze moTpeOutenss BBIMOJHUTH 3TO TPEOOBAHHE HWCIIOTHUTEIb
BIIPaBE€ PaCTOPTHYTh AOTOBOP B CyA€0HOM IMOPSIJIKE.

(. 2 B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. Ecim Bo3HWKIa HEOOXOTUMOCTH BBINIOJIHEHHS JIOTIOJHUTENBHBIX pPadOT (OKa3aHHS
JIOTIOJIHUTENBHBIX YCIYT) U IO 3TOM MPUYMHE CYIIECTBEHHOTO IPEBBIIICHUS MPUOIN3UTEIBHON
CMETBI, HCIIOJIHUTENb O00s3aH CBOEBPEMEHHO MpeaynpeauTbs 00 3ToM mnorpedutens. Ecnu
noTpeOuTEeNs HE Jal Corjlace Ha NPEBBINICHHE NPUOTU3UTEIFHOW CMEThI, OH BIIPaBe
OTKa3aTbCsl OT WCIIOJNHEHHS JOTOBOpa. B 3TOM cilydae HMCIONHUTENh MOXET TpeOOoBaTh OT
MOTPEOUTENS YIIATHI IICHBI 32 BHITIOTHEHHYIO paboTy (OKa3aHHYIO YCIIyTY).

HcnonHuTenb, CBOEBPEMEHHO HE MpEeAyINpenuBIIMN MOTpeOUTeNns O HeoOXOIUMOCTU
MPEBBILICHUST TPUONIU3UTENBHON CMEThI, 0053aH HCIOJHUTH JOrOBOP, COXpaHss IpaBO Ha
omaTy pa®oTsl (YCIyr) B rpeaenax npuOIn3uTeIbHON CMETHI.

(. 3 BBeaeH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratps 34. BeinonHeHnue paboThl U3 MaTepuaa UCIOJIHUTEINS

1. UcnonHutens 00s3aH BBINOJIHUTH PaOOTY, ONPEEICHHYIO JO0IOBOPOM O BBINOJIHEHUU
paboThl, W3 CBOEro MaTepualia W CBOMMH CpPEICTBAMH, €CIIM WHOE HE MPEIYyCMOTPEHO
JIOTOBOPOM.

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

VcnonHuTENb, MPENIOCTAaBUBIINKA MaTepHai s BBITIOJTHEHUS pabOThI, OTBEYAET 3a €ro
HEHaJUIe)Kalee KayecTBO 10 TpaBwiaM 00 OTBETCTBEHHOCTH TMPOJABIAa 3a TOBAaphI
HEHAJUIeXKAIET0 KauecTBa.

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Matepuan WCHOJTHHUTENS OIUIAYMBACTCS MOTPEOUTENeM TPH 3aKIIOUYEHHUH YKa3aHHOTO
JIOTOBOpa TIOJTHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBHIMOJIHEHUH pabOTHI ¢
YCIIOBHEM OKOHYATEIBHOTO pacyera TNpu TOJYYCHHH MOTPEOUTENEM  BBIIOJHEHHOM
WCTIOJTHUTENIEM palOThl, €CIM WHOW TOPSJAOK pacyeToB 3a MaTepuall HCIIONHUTENs He
MPEyCMOTPEH COTJIAIICHHEM CTOPOH.

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyyasix, mpexyCMOTPEHHBIX JOTOBOPOM O BBIITOJHEHHH PAa0OTHI, MaTEPHUAT MOMKET
OBITh TIPEAOCTABIICH MCIOJHUTENIEM MOTpeduTento B KpenuT. Ilocnenyromee n3MEHEHNE [IEHBI
MIPEOCTABICHHOTO B KPEIUT MaTepralia UCTIOJIHUTENS He BIeUeT 3a co00ii mepepacyera.

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)



4, MaTepHan HUCIIOJTHUTCIA H HCO6XOI[I/IMI)IG JJIs1  BBIITOJTHCHHA pa6OTI)I TEXHUYCCKUC
CpeacTBa, MHCTPYMCHTEI K IPOYCC JOCTABJIAIOTCA K MECTY BbIIIOJTHCHHA pa60T HUCITOJTHHUTCIICEM.

Koncynprantlntoc: npumedanue.

O npuMeHEeHUM MOJIOKEHUH CTaTbu 35 K OTHOLIEHUSIM IO JIOTOBOPY, CBA3aHHOMY C
OKa3aHHEM YCIyr 10 XHMUYECKOW YHCTKEe H3Aenui, cM. muceMo PocnorpeOHamzopa oT
07.03.2006 N 0100/2473-06-32.

Cratps 35. BeimonmHeHne paboThl U3 MaTepuaia (C BEeIbio) moTpednuTes

1. Ecniu pabGoTa BBINOJHAETCS MOJHOCTHIO WM YAaCTUYHO M3 Marepuaja (C BEIIbIO)
MOTpPeOUTENsI, HCIIOTHUTEIh OTBEYAET 32 COXPAHHOCTh ATOT0 MaTepHasa (BEUIH) U MPaBHUIBHOE
€ro UCMOJIb30BaHHE.

Hcnonnutens 00s13aH:

peynpeauThb MOTPEOUTENS O HEIPUTOAHOCTH WIIM HEAOOPOKaYECTBEHHOCTH MEPEIAaHHOTO
noTpeduTeneM Marepuaa (Bemnm);

IIPEJICTaBUTh OTYET 00 M3pacX0JOBaHUU MaTepHaja U BO3BPATUTh €r0 OCTATOK.

B ciydae nmosHOM niau yacTMUHOM yTpaThl (IOBPEXIEHUS) MaTepraia (BELu), IPUHITOIO
OT MOTPeOUTENs, UCHOJHUTENb 00s3aH B TPEXJHEBHBI CPOK 3aMEHHUTb €ro OJHOPOIHBIM
MaTepuagoM (BEIIbI0) AHAJIOIMYHOIO KAauyecTBAa M IO JKEJAHUI0 MOTpPeOUTENs] H3rOTOBUTH
U3JIe1e U3 OJHOPOJHOrO MaTepHrasia (BeIn) B pa3yMHBbI CPOK, a IPU OTCYTCTBUU OJHOPOIHOTO
Martepuana (BEIIM) aHAJIOIMYHOTO KayecTBa - BO3MECTUTH MOTPEOUTENIO JABYKPAaTHYIO LEHY
yTpa4eHHOTro (MOBPEXACHHOI0) MaTepuaia (BEIIM), a TaKXe pPacXojbl, IOHECEHHbIE
MOTpeOUTENEM.

2. llena ytpayeHHOro (TMOBPEKIECHHOTO) MaTepuayia (BEIIW) OMPEEISAETCS, UCXOIs U3
[EeHBl MaTeprana (Belu), CyIIeCTBOBABIIEH B TOM MecCTe, B KOTOPOM TpeOOBaHME TOTPEOHUTEIS
JIOJDKHO OBLIO OBITH YIOBJIETBOPEHO HCIIONHUTENIEM B JIEHH JTOOPOBOJIEHOTO YIOBJIETBOPEHHS
TaKOTo TPeOOBAHUS WJIU B JICHh BRIHECEHUS CYACOHOTO PEIICHHUs, €CIIM TPeOOBaHNE TIOTPEOUTEIS
T0OPOBOJIBHO yIOBJIETBOPEHO HE OBLIO.

Ilena matepuana (Belu), MEPEAABAEMOI0 HCIOJHUTENIO, ONpPENEISeTCsl B JOIOBOPE O
BBITIOJITHCHUH Pa0OThl WM B WHOM JIOKYMEHTE (KBUTAHIIMHU, 3aKa3e), MOJATBEPIKIAIOIIEM €ro
3aKJIIOUYEHUE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VcnonuuTtens 0cBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJIHYIO WJIM YaCTHYHYIO YTpary
(moBpexeHue) martepuana (BEIIM), HPUHATOTO UM OT HOTpPEOUTENs, €ClU MOTPEeOUTENh
MpEeNyNpexaACH HCIOJHUTENEM 00 OCOOBIX CBOWCTBaXx Marepuasia (BEIIM), KOTOPbIE MOTYT
MOBJICYB 32 COOOH €ro MOHYI0 WM YaCTUYHYIO yTpaTy (MOBPEXACHHE) JIMOO €ClU YKa3aHHBIC
CBOIicTBa Marepuana (BELIM) HE MOIVIM OBITb OOHApPY)KEHbl NpPU HaJUIekKAIleW NpUEeMKe
WCTIOTHUTEJIEM 3TOTO MaTepuaa (BeIn).

(B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-03)

Cratpst  36. OOs3aHHOCTHP  HCIIONHUTENS  WUHPOPMHPOBATH  TOTpeOHTENsT 00
00CTOSITENILCTBAX, KOTOPBIE MOTYT MOBJIMATH HA KAYECTBO BBIIOIHAEMOW paboThl (OKa3bIBaeMOU
YCIIYTH) WX TTOBJIEYh 32 COO0H HEBO3ZMOXKHOCTH €€ 3aBEPIICHUS B CPOK
(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HcnonauTtens 00s3aH  CBOEBPEMEHHO HMH(DOPMUPOBATH MOTPEOUTENST O TOM, YTO
coOJo/IeHne yKa3aHUW TMOTpeOUTeNss U WHbIE OOCTOSTEIHCTBA, 3aBUCAILIUME OT MOTPEOUTENS,
MOTYT CHU3HUTH Ka4eCTBO BBIMOIHICMON pabOThI (OKa3bIBAEMOM YCIyTH) WM MOBJICYB 32 COOOMU
HEBO3MOXXHOCTb €€ 3aBEPIUICHHUS B CPOK.

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
Ecmu motpeOutens, HECMOTpPST Ha CBOEBPEMEHHOE M OOOCHOBaHHOE WH(OPMHPOBAHWE



WCTIOJTHUTENIEM, B pa3yMHBIH CPOK HE 3aMEHUT HENPHUTOJHBIH WM HEZ0OpOKauYeCTBEHHBIH
MaTepHal, He M3MEHHUT YKa3aHHWA O CIocoOe BBIMTOJIHEHUS PabOThl (OKa3aHUsS yCIyrd) MO0 He
YCTPAHUT HHBIX OOCTOATENBCTB, KOTOPBIE MOTYT CHH3HMTH KAaueCTBO BBIMOJIHIEMOH paOOTHI
(OKa3pIBaEMOM YCIIyTH), WCIIOJHUTENIh BIPAaBE OTKA3aThCs OT WCIOJIHEHUS JOroBOpa O
BBITIOJTHEHUH PaOOTHI (OKa3aHWH yCIYTH) U MTOTPEOOBATH IMOJHOTO BO3MEIIEHHS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratps 37. ITopsaok u (OpMBI OIJIATHI BEITIOJTHEHHOW Pa0OTHI (OKa3aHHOM yCITyTH)
(B pen. ®enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3)

[TorpeOuTens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYTH B MOPSIKE U B CPOKH, KOTOPHIE
YCTAHOBJIEHBI JJOTOBOPOM C MCIIOJIHUTEIIEM.

(dactb nepBas B pen. @eaepanpHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens 0053aH OIUIATUTH BBITOJHEHHYIO UCIIOJIHUTENIEM B TIOJTHOM O00beMe padoTy
nocye ee npuHATHSA morpedutenem. C cornacusi moTpeOuTeNst paboTa MOXKET OBITh OIJIaueHa UM
IIpY 3aKJIF0YEHUH JOTOBOpa B MOJHOM pa3Mepe WM ITyTEM BblAauu aBaHCa.

(B pen. ®enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ormutata OKa3aHHBIX YCIYT (BBITOJIHEHHBIX paboT) MPOU3BOAUTCS MMOCPEICTBOM HAJIMUYHBIX
iy Oe3HaJIMYHBIX PAacueTOB B COOTBETCTBUHU C 3aKOHOAaTeNbCTBOM Poccuiickoit @enepanuu.
(uactp TpeThs BBeneHa DenepanbHbiM 3aKkoHOM 0T 27.07.2006 N 140-D3)

[lpy wcnonb30BaHWM HAIWYHON (OPMBI pacyeToB oOIuiaTa TOBapoB (padoT, yciyr)
noTpeOuTENEM TMPOU3BOJUTCS B COOTBETCTBHU C yKa3aHHEM IpOAaBHa (MCIIOJHUTENS) ITyTeM
BHECCHHS HAJIMYHBIX JEHEXKHBIX CPEICTB MpPOAaBIly (MCIIOJHUTENIO), JUOO B KPEAUTHYIO
OpraHM3aluio, JM0O IJIATEKHOMY areHTy, OCYILECTBISIOUIEMY JESTENbHOCTh [0 MIpPUEMY
iaTexed  (QU3MYEcCKuX JHi, JTUO00 OaHKOBCKOMY IUIATEKHOMY areHry (cyOareHry),
OCYIIECTBIISIIONIEMY JEATEIBHOCTh B COOTBETCTBHHM C 3aKOHOJATEIbCTBOM O OaHKax o
0aHKOBCKOM JIeATENIbHOCTH, €CJIM MHOE HE YCTAaHOBJIEHO (peiepalibHbIMU 3aKOHAMH WJIM MHBIMU
HOpPMAaTUBHBIMM TIpaBOBbIMM akTamMu Poccuiickoit ®enepaunu. [lpu 3TOM 00s13aTENbCTBA
MOTPEOUTENS TTepe T MPOIABIOM (MCIIOTHHUTEIEM) TI0 OIUTaTe TOBApOB (paboT, YCIyT) CUUTAIOTCS
WCTIOJTHEHHBIMH B Pa3Mepe BHECEHHBIX JCHEKHBIX CPEACTB C MOMEHTAa BHECCHHUS HaJIMYHBIX
JICHeKHBIX CPEICTB COOTBETCTBEHHO TMPOJABIy (HMCIOJHUTENIO), JHOO0 B KPEAUTHYIO
OpraHM3aluio, JMO0O IJIATE)KHOMY areHTy, OCYILECTBISIOUIEMY JESATENbHOCTh 10 HPHUEMY
iatexed  (QU3MYecCKuX JHi, JTUO00 OaHKOBCKOMY IUIATEKHOMY areHry (cyOareHry),
OCYIIECTBIISIIONIEMY JEATEIBHOCTb B COOTBETCTBHHM C 3aKOHOJATEIBCTBOM O OaHKax u
OAHKOBCKOM J€STEIbHOCTH.

(B pen. ®enepanbubix 3akoHOB 0T 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Cratbs 38. Y1partuna cuiy. - @enepanbbiii 3aKoH oT 25.10.2007 N 234-D3.

Cratps 39. PerynupoBanue okazaHus OT/EIbHBIX BUJIOB yCIYT

[TocnencTBusi HapyIIEHUS YCIOBHI JOTOBOPOB 00 OKa3aHWHM OTIEIBHBIX BHIIOB YCIYT,
€CIIM TaKhe JIOTOBOPHI TI0 CBOEMY XapaKTepy He MOJMagaroT MO IEHCTBHE HACTOSIICH TJIaBBI,

OIPCACIIAIOTCA 3aKOHOM.

Cratbs 39.1. IIpaBuia okazaHusi OTAEITBHBIX BUIOB YCIIYT, BBITIOJHEHUS OTJEIHHBIX BHIOB
paboT morpeduTensiM

(BBenena PenepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna okazaHUS OTAETBHBIX BHJOB YCIYT, BBINOJHEHUS OTIEIBHBIX BHIOB padboT
notpebuTensm ycranapnuBaroTcs [IpaBurensctBom Poccuiickoit @enepannu.



I'nmaBa IV.T'OCYJAPCTBEHHAS U OBIIIECTBEHHAS 3ALIIUTA
IIPAB IIOTPEBUTEJIEN

Cratbst 40. @epepanbHbIi TOCYIApCTBEHHBIM HaA30p B O0JacTH 3alllUTHl TPaB
norpeouTenei

(B pen. ®exnepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. @enepanbHBIi TOCYyNapCTBEHHBIH HAA30p B OONACTH 3aIIUTHl NpaB MOTpeOUTENEH
OCYIIECTBIISICTCS] YIIOJTHOMOUYEHHBIM (elepaIbHBIM OPTaHOM HCIOJTHHUTEIBHOW BIACTH (Hajee -
OopraH rocyJapCTBEHHOTO Haa30pa) B mopsjake, ycraHoBieHHOM [IpaBurensctBoM Poccuiickoit
denepanuu.

2. @enepaibHBI TOCYIapCTBEHHBIH HAI30p B 00JAacTH 3alIMTHI MpaB IMOTpeOUTENeH
BKJIIOYAET B ce0s:

1) opranuzanuio u MpoBeACHUE MIPOBEPOK COOJIIOACHUS N3TOTOBUTEIIAMH (UCTIOTHUTEISIMH,
MPOJaBLAMH, YIOJTHOMOYEHHBIMU OpraHU3alUsIMU UM YIOJHOMOYEHHBIMU WUHIUBUIYaIbHBIMU
MpeANpPUHUMATENSIMY, UMIOPTEpaMU) TpeOOBAHUN, YCTAHOBJIIEHHBIX  MEXAYHapOIHBIMU
noroBopamu  Poccuiickoit ®Denepanuy, HACTOSIMIMM 3aKOHOM, APYTUMH  (enepaabHBIMH
3aKOHAaMM W HHBIMH HOPMAaTUBHBIMM IIpaBOBbIMM akTamu Poccuiickonn @exnepanuu,
PEeryJIUpYIONIMMH OTHOIICHUSI B 00JACTH 3aIllUTHI MpaB MOoTpeduTenei (manee - 00s3aTenbHbBIE
TpeOOBaHMS), MPEANUCAHUN JOKHOCTHBIX JIMI] OPTaHa TOCYJapCTBEHHOTO HAA30Da;

2) opraHu3aMil0 U TPOBEIACHHE IPOBEPOK COOTBETCTBHS TOBapoB (paldoT, yciyr)
o0s3aTeNbHBIM TPeOOBaHUSAM, OOECIEUMBAIOIIMM O€30MaCHOCTh TOBAapoB (paldoT, yciyr) ams
KU3HU U 370pOBbsl IMOTPEOUTENEH, OKpYy)KaloIIeW Cpelbl, MpeaynpexacHue IeiCcTBHi,
BBOJISIIMX MOTpPeOUTENEH B 320y XK/I€HUE, U MPEJOTBPALICHHE TPUIMHEHUS Bpeaa UMYIIECTBY
noTpeOuTeNel, yCTAHOBIEHHBIM B COOTBETCTBHH C MEKIYHAPOIHBIMU JOTOBOpaMu Poccuiickoit
Oeneparun, ¢enepaabHBIMU  3aKOHAMH W WHBIMA HOPMAaTHBHBIMH IPABOBBIMU aKTaMHU
Poccuiickoit deneparuu;

3) npuMeHEeHHE B MOPSIKE, YCTAHOBIEHHOM 3aKOHOAaTeNnbcTBOM Poccuiickoit deneparum,
MEp TIpeceUYCHHs] HapyIIeHWH 00s3aTeNbHBIX TpeOOBaHWM, BBIJAYY MPEINUCAHUN O
MPEKpaICHUU HapyUICHUW TpaB MOTPEOUTENCH, O MPEKpAIleHUH HapYIICHUH 0053aTeNbHbIX
TpeOoBaHUil, 00 yCTpaHEHHM BBISBICHHBIX HapyLIEHUN 00s3aTENbHBIX TpeOOBaHMI,
MIPUBJIEYEHUE K OTBETCTBEHHOCTH JIMII, COBEPUIMBIINX TaKUE HAPYILICHUS;

4) cucremMaTHYecKoe HAaOIIOIEHNE 32 MCIIOJIHEHNEM 00s3aTeNIbHBIX TPeOOBAHUH, aHAIN3 U
MIPOrHO3UPOBAHUE COCTOSHUSI WCIIOJIHEHUS 00s3aTENIbHBIX TPEeOOBAHUN TNPHU OCYLIECTBIECHUU
U3TOTOBUTEISIMU  (MCIIOJIHUTENSIMH, IPOJABLUAMH, YIOJIHOMOYEHHBIMU OpraHU3alUsIMU HWIN
YIOJHOMOYEHHBIMH  WHIUBUAYaJIbHBIMU  NPEJIPUHHUMATENSIMH, UMIOpPTEpaMu)  CBOEHU
NESITENIbHOCTH;

5) craTuctuueckoe HaOJOJeHUE B 00JacTH OOecnedeHus 3allUThl IpaB MOTPEOUTENEH,
y4eT U aHaJu3 CIIy4aeB NPUYUMHEHHS BpEeAa >KU3HHU U 3/10pOBbIO MOTpEOUTENEH, OKpyKaromen
cpelie U UMYIIECTBY NOTPEOUTENEH, CBA3aHHOIO C MPUOOPETEHUEM U HCIIOIb30BAaHUEM TOBApOB
(pabort, yciayr) ¢ HeAOCTaTKaMH, OMACHBIX TOBAapoB (paboT, yciyr) nubO0 ¢ MpeIoCTaBICHUEM
MOTPeOUTENSIM HECBOEBPEMEHHOW, HENOJHOH, HEIOCTOBEPHOW W BBOJMINEH B 3a0iyXKIeHHE
nH(popmMalnu o ToBapax (padborax, yciayrax);

(B pen. ®enepanbHoro 3akona ot 25.06.2012 N 93-d3)

6) eXerogHoe TMpPOBEACHHWE aHamu3a W OmneHku dddexkTnBHOCTH (hemeparbHOTO
roCy/apCTBEHHOI'0 HaJ30pa B 00J1aCTH 3alUTHI IPAB MOTPEeOUTENEH;

7) €XeroJHyIo MOAr0TOBKY Ha OCHOBAHUU PE3YJIbTATOB JEATEIBHOCTH, IPETyCMOTPEHHOMN
noAnyHKkTamMu | - 6 HacTOsIIEro IyHKTa, TOCYJAapCTBEHHBIX [OKJIAJOB O 3alllUTe IpaB
norpebuteneii B Poccwiickoit ®enepanuu B TMOpsAIKe, ycTaHOBIEHHOM [IpaBuTenbcTBOM
Poccuiickoit denepanumn.



3. K oTHOmeHHsIM, CBSI3aHHBIM C OCYIIECTBICHHEM (eaepalbHOTO TOCYAaPCTBEHHOTO
Haj30pa B 00JacTU 3allluThl MpaB MOTpeOUTENEl, OpraHu3allel U MPOBEJECHHUEM IMPOBEPOK
U3rOTOBUTENEH  (MCIOJHUTENEW, MPOJABLOB,  YIOJIHOMOYEHHBIX  OpraHM3aluil  win
YIOJHOMOYEHHBIX HHIAUBUAYAIbHBIX MpEANpUHUMATENECH, UMIOPTEPOB), MPUMEHSIOTCS
nosioxkennss DexepanpHOro 3akona or 26 nmekadps 2008 roma N 294-®d3 "O 3amute mpas
IOpUAMYECKUX  JIMI W UHAUBUAYAIbHBIX  NpPEJNPUHUMATENEH TMpU  OCYLIECTBICHUU
rOCYJJapCTBEHHOTO KOHTPOJIS (HAA30pa) U MyHHUIIUIIATLHOTO KOHTPOJIA'".

4. JIoJKHOCTHBIE JIMLIa OpraHa TOCYJapCTBEHHOI'O HAaA30pa B IMOPSIIKE, YCTAaHOBJIEHHOM
3aKkoHOJaTenbCcTBOM Poccuniickoit denepanniv, UMEIOT IPaBo:

1) 3anpammBaTh ¥ NOJIy4aThb HA OCHOBAaHMM MOTHMBHUPOBAHHBIX MHCbMEHHBIX 3allpOCOB OT
OpraHOB TOCYJIapCTBEHHOM BJIAaCTH, OpPraHOB MECTHOTO CaMOYIIPABJIEHHUS, OOIIECTBEHHBIX
OpraHM3aluii, U3TOTOBUTENEH (MCIIOIHUTENEH, TPOIaBLIOB, YIIOJHOMOUYEHHBIX OpraHU3auil win
YIIOJITHOMOYEHHBIX HHIUBUAYATBHBIX TpEeANPUHUMATENICH, HWMIOPTEPOB) HH(DOpPMAIUIO |
JOKYMEHTBI 110 BOIIPOCAM 3aIUThI IPAB MOTPEOUTENEH;

2) OecnpensTCTBEHHO IO NMPEABABICHUU CIIy>)KEOHOTO YyAOCTOBEPEHHUS M KOMMM IpHKa3a
(pacmiopsikeHus1) PYKOBOJIUTENS (3aMECTUTENSI PYKOBOJWTENSI) OpraHa TrocCyIapCTBEHHOTO
HaJ30pa O Ha3HAYEHHUH MPOBEPKU MOCELIATh TEPPUTOPHUIO, 3/1aHUS, IOMEIICHNUS U COOPYKEHMUS,
HCIIOJIb3YEMbIE M3TOTOBUTENEM (UCIOIHUTENEM, MPOJABLIOM, YIOJHOMOYEHHON OpraHu3anuen
WIM  yHOJHOMOYEHHBIM  WHIUBUAYAJIbHBIM  MpEANpPUHUMATENIEM, HMIIOPTEPOM)  IpHU
OCYIIECTBJICHUU CBOEH AESITENbHOCTH, B LEJIAX MPOBEACHHSI MEPOTIPUATHI 10 KOHTPOJIIO;

3) npoBoauTh OTOOP TPOO M OOpPA3IOB TOBAPOB, MPEAHAZHAYCHHBIX [JIS peaM3allid U
peann3yeMbIX NOTPEOUTENSAM, ISl MPOBEACHUS UX MCCIIEA0BaHUMN, UCTIBITAaHUM;

4) BblOAaBaTh  U3TOTOBUTENSAM  (MCHOJHUTENSM, IpOJABLAM,  YIOJIHOMOYEHHBIM
OpraHM3alysIM WIH YHOJIHOMOYEHHBIM HWHJMBHUIYAJIbHBIM TNPEANPUHUMATENSAM, UMIOpPTEpaM)
MPEINICaHusl O MPEKPAICHNH HapyIIeHW NpaB MOTpeOUTENe, 0 MpeKpalleHn: HapyIIeHHH
00s3aTeNbHBIX TpeOOBaHW, 00 YCTpAaHCHHH BBISBJICHHBIX HApyINICHHHA 00s3aTelbHBIX
TpeOOBaHUil, O MPOBEIECHUU MEPONPUIATUN MO OOECHEUEHUIO MPEAOTBpAIlECHUs Bpeda >KU3HH,
3JI0pPOBBIO U UMYIIIECTBY IMOTPEOUTEIICH, OKPYKAIOIIEH Cpe/Ie;

5) cocTaBisATh NPOTOKOJIBI 00 aAMMHUCTPATUBHBIX NPABOHAPYIIEHUSAX B 00JIACTH 3aILUThI
mpaB  norpedureneil, paccmarpuBaTh  Jena 00  yKa3aHHBIX — aJIMUHUCTPAaTUBHBIX
[IpaBOHAPYIIEHUSAX U IPUHUMATh MEPHI 10 MPEIOTBPALIEHUIO TAKUX HAPYLICHHI;

6) HampaBJisATh B YIOJIHOMOYEHHBIE OpPraHbl MaTepHalibl, CBSI3aHHBIE C HapYLIEHUSIMU
o0s3aTeNbHBIX TPeOOBaHUM, [UIsl pELIeHHs] BONPOCOB O BO30YXIACHUM YIOJOBHBIX J€1 IO
IIPU3HAKAM IIPECTYIUICHUN;

7) oOpamatbest B Cy C 3asBICHUSIMU B 3aIIUTY NPaB MOTpeOUTENEH, 3aKOHHBIX HHTEPECOB
HEOIPEEIEHHOr0 Kpyra MoTpeOuTeNel, a Takke C 3asABICHUSAMH O JUKBUJIAIUN HU3TOTOBUTENS
(ucnonHMUTENS, MPOJABLA, YIOIHOMOYEHHON OpraHU3alud, UMIOpPTEPa) JUO0 O MpeKpalleHun
NESATENIbHOCTH HMHJIUBUAYAJIbHOIO MpearnpuHUMaTrens (YMOoJHOMOYEHHOIO HWHAMBUAYAIbHOIO
MpealpuHUMaTeNsl) 3a HEOJHOKpaTHOe (Ba U Oojiee pa3a B TE€UEHHWE OJHOTO KaJeHIapHOIro
roga) wiau rpyboe (MOBJIEKIIEE CMEPTh WJIM MAacCOBBIC 3a00JICBaHUsS, OTPABJICHHS JIFOJICH )
HapyIIeHHe MPaB MoTpeOuTeNei.

5. OpraH rocyJapcTBEHHOTO HaJ30pa MOXKET OBbITh MPUBJIEYEH CYJAOM K yYacTHIO B JIEJie
au00 BIpaBe BCTYIATh B AEJIO IO CBOCH MWHUIIMATUBE WM MO0 MHUIIUATHBE JIUII, YIaCTBYIOIINX B
nene, A7 Jayd 3aKII0YEHMs] 10 Jedy B LeNsIX 3alluThl MpaB MOTpeOUTeneil B MOpSIKe,
YCTaHOBJICHHOM 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.

5.1. Ilpennucanuie, BbIJaHHOE NPU OCYLIECTBIEHUU FOCYAAPCTBEHHOT0 Ha/A30pa B 00J1acTH
3alUThl IpaB NOTpeOUTENeH, MOXKET ObITh 00XKAJOBAaHO B apOUTPAKHBIM CyJ B TEUEHHUE TPeEX
MECSIeB CO JHS €ro BbAaud. B cilydae NpUHATHS 3asBICHUS 00 O00XaJTOBaHWU 3TOTO
NpeanucaHusi K TPOU3BOACTBY apOUTPaXHOTO CyJa MCIIOJIHEHHE OSTOT0 TPEANMCAHHS
MPUOCTAHABJIMBACTCS JI0 THS BCTYIUICHHUS PEIICHUS apOUTPAKHOTO Cy/ia B 3aKOHHYIO CHITY.

(n. 5.1 BBenen denepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-D3)
6. Opran rocyAapCTBEHHOIO HaJa30pa BIpPaBE [aBaThb pPAa3bsCHEHHUsS 10 BOIpPOCaM



IIPUMEHEHHs 3aKOHOB M WHBIX HOPMAaTHBHBIX IPaBOBBIX akTOB Poccuiickon @exnepannu,
PETYJIUPYIOMINX OTHOIICHHUS B 00JIACTH 3aIIUTHI ITPaB MOTPEOUTENEH.

7. TocynmapCTBEHHBIN HaJ30p 3a COOTBETCTBMEM TOBApPOB TPEOOBAHHSAM OE€30MACHOCTH,
YCTQHOBJICHHBIM TEXHHUYECKUMH PEriiaMeHTaMH, OCYIIECTBISIETCS TaKXKe YHNOJTHOMOYCHHBIMH
(denepaTbHBIMH OpraHaMH HCIOJHHUTEIBHON BJIACTH B COOTBETCTBHH C 3aKOHOJATEIECTBOM
Poccniickoit denepanuy 0 TEXHUYECKOM PETYITMPOBAHNH.

8. Opran rocyaapCTBEHHOTO0 HAJ30pa COBMECTHO C YIOJHOMOYCHHBIMH (eIepabHBIMU
OpraHaMH HCIIOJTHUTEIHHOHN BIIACTH, YKA3aHHBIMH B ITYHKTE 7 HACTOSIIEH CTaThH, OCYIIECTBIISIET
dbopMHupoBaHHE W BEJICHHE  OTKPBHITOTO M OOMIENOCTYMHOTO  T'OCYNapCTBEHHOTO
MH(OPMAIIMOHHOTO pecypca B 00JIACTH 3aIIUTHI IPAaB MOTPeOUTENCH, KauecTBa U 0€30MacCHOCTH
TOBapoB (padot, yciyr) B nopsiake, yctaHoBieHHOM [IpaBurensctBoM Poccuiickoit deneparun.
(. 8 BBeneH PenepanbHbIM 3ak0HOM OT 25.06.2012 N 93-D3)

Cratbst 41. OOs3aHHOCTH M3TOTOBUTENS (MCIIOJHUTENS, MPOAABIA, YIOJHOMOYCHHOU
OpraHu3alMy WIK YIOJIHOMOYEHHOTO WHIWBHAYAJIbHOTO MPEANPUHUMATENSA, UMIIOPTEPA) IO
MIPEIOCTABJICHUIO HH(OPMALIUK OpraHy TOCyIapCTBEHHOIO Haa30pa

(B pen. @exnepanbHoro 3akoHa ot 18.07.2011 N 242-03)

I/I3FOTOBI/ITGJ'IB (I/ICHOJ’IHI/ITGJ'IL, npoz[aBeu, yrIOJ'IHOMOLIGHHaﬂ opraHmauI/m NI
YIOJIHOMOYECHHBIA WHIWBUIYATBHBIM MPEANPUHUMATENb, UMIIOPTEP) MO TpeOOBAaHUIO OpraHa
TOCYJapCTBEHHOTO HAI30pa, €ro JOHKHOCTHBIX JIMIl 00S3aH MPEJOCTaBUTh B YCTAHOBJICHHBIM
HUMU CPOK JJOCTOBEPHBIE CBEICHUS, JOKYMEHTAIHIO, OOBSICHEHHS B MUCHbMEHHOW | (WMJIM) YCTHOM
(dbopMe U HHYIO HHPOPMAIIIO, HEOOXOIUMYIO JIJISi OCYIISCTBICHHS OPraHOM TOCYIapCTBCHHOTO
Hansopa U €ro AOOJDKHOCTHBIMU JIMIIAaMH HOJ'IHOMOLII/II\/'I, yCTaHOBJ'ICHHI)IX 3aKOHOAATCIIBCTBOM
Poccuiickoit ®enepanumu.

Cratps 42. Y1patuna cuiy. - @enepanbhblii 3akoH ot 21.12.2004 N 171-D3.

Cratbs 42.1. [lonHOMOYUS BBICIIMX HCHOJIHUTEIBHBIX OPraHOB rOCYAAPCTBEHHOW BIIACTH
cyobekToB Poccuiickoiit deneparyii B 001aCTH 3aIIUTHI PaB MOTpeOHUTENeH

(BBenena PexnepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)
Boicimii HCTIOMHUTENBHBIA OpPraH rocyAapCTBEHHOM BJIACTH COOTBETCTBYIOLIETO CyOBEKTa

Poccuiickoit @enepanunl OCymECTBISIET MEPOTIPUSITHS 110 peanu3aiii, 00SCIICUCHHUIO U 3aIlUTe
IpaB HOTpG6HTGJ’I€I>i H B IIpcciiax CBOUX TTOJTHOMOYHH MNPUHHUMACT OIIPCACIICHHBIC MCPEI.

Koncynsrantlntoc: npumedanue.

[Tonoxxenus cratbu 42.2 pacnpoCTpaHSIOTCS Ha IMOJTHOMOYUs (enepajbHbIX OPraHoOB
WCIIOJIHUTEJIBHOW  BJIACTH, KOTOpPbIE HE IIE€pelaHbl Ui OCYIIECTBIEHHMS  OpraHam
roCyJapCTBEHHON BiacTu CcyOBbekToB Poccuiickoit ®Denepanuu U opraHaMm MECTHOTO
CaMOYTIPaBIICHHUS] COOTBETCTBYIOMIMMU (heIepabHBIMU 3aKOHAMHU.

Cratbs 42.2. Tlepenaua oCcyiecTBICHUs MTOJHOMOYHMI OpraHa rocyJ1apcTBEHHOTO Haa30pa
OpraHaM HCIIOJIHUTENIbHOM BiacTu cy0bekToB Poccuiickoit denepanun

(BBeaena ®PexnepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)
[TomHOMOUMS OpraHa TOCYAAapCTBEHHOTO HAA30pa IO OCYIIECTBICHUIO (eaepasbHOro

TOCYAapCTBEHHOTO HAJ30pa B OOJACTH 3aIIUTHI IpaB MOTPEOMTENCH MOTyT IepenaBaThCs IS
OCYIIECTBJIEHUS! OpraHaM HCIOJHUTENbHOW BiacT cyOwekToB Poccuiickoit ®enepauun



noctaHoBineHussMu [IpaBurensctBa Poccuiickonn ®enepanuu B MOPSAKE, YCTaHOBJIEHHOM
®denepaibHBIM  3aKOHOM OT 6 OkTsiOpss 1999 roma N 184-®3 "OO6 oOmmx mNpUHIUIAX
OpraHM3ali  3aKOHOJATENbHbIX  (IPEICTaBUTENIbHBIX) M  HMCIOJIHUTEIBHBIX  OPraHOB
roCcyJIapCTBEHHOM BiacTH cyOnrekToB Poccuiickoii deneparu’.

Cratpst 43. OTBETCTBEHHOCTb 3a HapylICHHE IpaB MOTPEOUTENCH, YCTaHOBICHHBIX
3aKOHaMU ¥ UHBIMH HOPMAaTHBHBIMHU IIPAaBOBBIMHU akTamMu Poccuiickon denepannn

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylIeHUE MpaB MOTPEOUTENICH, YCTAHOBICHHBIX 3aKOHAMH U UHBIMA HOPMATHBHBIMHU
npaBoBbIMU akTamMu Poccuiickoit ®enepanuu, mpojaBen (MCIOIHUTENb, HW3TOTOBUTEIb,
YIOJHOMOYEHHAs] OpPTaHM3allvs WM YIOJHOMOYEHHBIM WHIWBHUIYAIbHBIM MPEANPUHUMATEIb,
HMIIOPTEP)  HECET  aJAMUHUCTPATHBHYIO,  YTOJOBHYIO  WJM  TPaKIaHCKO-TPABOBYIO
OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoit denepannu.

Cratbst 44. QOcymiecTBieHUE 3alllUThl MpaB TNOTpeOUTENe opraHaMd MECTHOTO
CcaMOyIpaBJICHUS

(B pen. ®exnepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B memsx 3amuThl mpaB NOTpeOHTENeH HAa TEPPUTOPHH MYHHIMIAIBLHOTO O0pa30BaHUS
OpraHbl MECTHOTO CaMOYIPaBJICHHUS BIIPABE:

paccMaTpuBaTh KaoObl MOTpeOuTeNeil, KOHCYIBTUPOBATh WX IO BOIPOCAM 3aIIUTHI TIPaB
moTpeduTenei;

oOpamiatbcss B CyAbl B 3allUTy TpaB TOTpeOHTenel (HEONMpenelneHHOro Kpyra
norpeduTeneii).

[Ipu BwIIBICHHM 10 >Kajmo0e mnoTpeduTesnst ToBapoB (paboT, YCIyr) HEHAJJISKAIIeTro
Ka4yecTBa, a TAaKXKE OMACHBIX JUIS KH3HH, 3/J0POBbS, IMYIIECTBA IMOTPEOUTENCH M OKPY KAIOIIeH
cpeapl He3aMeUIMTENIFHO U3BEIIaTh 00 3TOM (enepalbHble OpraHbl MCIOJHUTEIHHON BIIACTH,
OCYIICCTBIISIONINE KOHTPOJIb 32 KAYECTBOM U O€30IMACHOCTHIO TOBAPOB (PaboT, yCIiIyT).

[Ipuem >xano0® norpeduUTene MOXKET OCYIIECTBISATHCS 4Yepe3 MHOTOQYHKIMOHAJIbHBIE
LEHTPBI IPEAOCTABICHUS TOCYIaPCTBEHHBIX U MYHUIIUITAIBHBIX YCIIYT.

(uactp TpeThs BBeneHa DenepanbHbiM 3aKkoHOM 0T 28.07.2012 N 133-03)

Cratps 45. TIpaBa 00IIECTBEHHBIX 0OBETUHEHHH MOTpeOUTENeH (X acCOIMAIUi, COI030B)
(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Tpaxmane BHpaBe OOBCHAUHATHCS HA JOOPOBOJIBHOW OCHOBE B OOIIECTBECHHBIC
o0benuHeHUs TOTpeOuTenel (WX accolualuu, COK03bI), KOTOpPhIE OCYIIECTBIISIIOT CBOIO
JESTENIbBHOCTh B COOTBETCTBUM C YCTaBaMH yKa3aHHbIX OOBEAMHEHUN (MX acCOIMallHii, COI030B)
U 3aKkoHoJatesbecTBOM Poccuiickoit deneparum.

2. OOmiecTBeHHBIE OOBCOUHCHMSI TIOTpeOUTENeH (WX acCONMAIHMU, COIO3BI) IS
OCYIIECTBJICHUS] CBOMX YCTaBHBIX 1I€JI€H BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTENIbLHBIX TpeOOBaHUH K ToBapam (paboTtam, yciayram), a
TaK)K€ IIPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX IPaBOBbIX akTOB Poccuiickoit Penepanmu,
PETYJIUPYIOMNX OTHOIICHHUS B 00JIaCTH 3aIIUTHI IPAaB MOTPEOUTENEH;

MIPOBOANTH HE3aBHCUMYIO IKCIIEPTHU3Y KadecTBa, O€30MaCHOCTH TOBApOB (paboT, yciyr), a
TaK)K€ COOTBETCTBUS TMOTPEOUTENBCKUX CBOWCTB TOBapoB (paboT, yciyr) 3asBICHHOU
MpoJaBLaMu (U3TOTOBUTESIMHU, UCIIOJIHUTEISIMH ) MH(OPMALIUU O HUX;

OCYUIECTBJIATh OOILIECTBEHHBIH KOHTPOJb 3a COOJIOJCHUEM TIpaB MOTpeduTened u



HampaBJIATh B OpraH TIOCYJapCTBEHHOI'O HAaJI30pa M OpraHbl MECTHOTO CaMOYIpPAaBJICHUS
uHpopManuio o (akTax HAPYIICHWH MNpaB IMOTpeOUTENed Ui MPOBEACHUS IMPOBEPKH ITUX
(akTOB M TPHHATUS B CiIlyd4ae UX IOATBEPXKACHUS Mep MO IPECEYCHHI0 HApyIICHWH TpaB
notrpeOuTeneil B mpeienax MOJTHOMOYHMHA yKa3aHHBIX OPraHOB, Y4YacTBOBaTh B IPOBEICHHUH
SKCIEPTH3 10 (paKTaM HAPYHICHUH MpaB MOTpEOUTENEH B CBSI3U C OOPALICHUSIMHU MOTPEOUTETICH.
[Ipu ocymiecTBICHNH OOIIECTBEHHOTO KOHTPOJISA OOIIECTBEHHBIE OOBETUHEHUS MOTpEeOUTENeH
(Mx accouuanuu, COr3bl) HE BIPaBe TPeOOBATh OT MU3TOTOBUTENEH (MCIOJHUTENEH, IPOIABILIOB,
YIOJIHOMOYEHHBIX OpraHU3aliil UM YIIOJIHOMOUYEHHBIX MHAWBUyaIbHBIX MPEIIpUHUMATENCH,
UMIIOPTEPOB)  NPEIACTaBICHHE  JOKYMEHTOB  (BBIIOJHEHHE  JIEHCTBUM),  00S3aHHOCTH
MpeicTaBiIeHNs] (BBIOJHEHUSI) KOTOPHIX IO TpPeOOBAHUIO MOTPEOUTENE HE YCTAaHOBJIEHA
3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacrpocTpaHsaTh HHGOPMAIHIO O MPaBaX IMOTPEOUTENEH U 0 HEOOXOAUMBIX IEHCTBHAX I10
3alUTE 3TUX MpaB, O pe3ysbTaTax CPAaBHUTENBHBIX HCCIENOBAHUI KadecTBa TOBapoB (padoT,
yCIIyT), a Takke WHYK HH(POpMAIMIo, KOTopas OyIeT CrocoOCTBOBATH peaau3alldu TpaB U
3aKOHHBIX HHTepecoB mnoTpedutenedl. IlyOnukyemble OOIIECTBEHHBIMU OOBEAMHEHUSIMU
norpeduTeneil (MX accoUMaIMsIMH, COI03aMH) Ppe3yJIbTaThl CPaBHUTEIBHBIX HCCIICAOBAHUM
KauecTBa TOBAPOB (PaboT, yCIIyT) HE SIBISIFOTCS PEKIIaMOI;

BHOCHUTH B (heZiepaibHbIe OpTaHbl UCTIOHUTEIFHON BIIACTH, OPTaHU3AIUH TIPEUIOKEHUS O
MPUHATUM MEp IO TOBBIIIEHUIO KauyecTBa TOBApoB (paboT, yciyr), MO HPHOCTAHOBIEHUIO
MIPOM3BOJICTBA M pPEATHM3AlMU TOBApOB (BBHIMOJHEHUS pabOT, OKa3aHWs YCIYT), 1O OT3BIBY C
BHYTPEHHETO PBIHKA TOBAapOB (padoT, YCIIyT), HE COOTBETCTBYIOMIMX MPEABSBISAEMBIM K HUM H
YCTaHOBJIEHHBIM 3aKOHOAATENbCTBOM Poccuiickont @enepanuu 0 TEXHUYECKOM PETYIMPOBAHUH
00s13aTeNIbHBIM TPEOOBAHUSIM;

BHOCHUTh B OpraHbl NPOKYpaTypbl U ¢enepaibHble OpPraHbl HCIOJHUTEIHHON BIACTH
MaTepuagbl O MNPHUBJICYEHUM K OTBETCTBEHHOCTH JIML, OCYLIECTBIISIOIIMX MPOU3BOACTBO U
peanu3alMio TOBapoB (BBINOJIHEHHE pabOT, OKa3aHWE YCIyr), HE COOTBETCTBYIOLIUX
NPEObSBIIEMBIM K HHUM O00s3aTE€IbHBIM TpPeOOBaHHMAM, a TakKe HAPYIIAIOMUX [paBa
noTpeOuTeneii, yCTaHOBJICHHbIE 3aKOHAMH W WHBIMA HOPMAaTHBHBIMH TIPAaBOBBIMH aKTaMH
Poccuiickoit deneparnuu;

oOpamarbcss B OpraHbl MPOKYpaTypbl ¢ MPOCbOAMH MPHUHECTH MPOTECTHI O MPHU3HAHUU
HEJEHCTBUTEIbHBIMU aKTOB (eAepalbHbIX OPraHOB HCIIOJIHUTEIBHON BJIACTH, aKTOB OpPraHOB
WCTIOJIHUTEIBHON BiacTH CyOBekToB Poccwiickoit denepaliii M akTOB OPraHOB MECTHOTO
CaMOYIpaBJICHUS, IPOTUBOPEUAIINX 3aKOHAM U HWHBIM PETYJUPYIOLIUM OTHOLIEHHUS B 00nacTu
3alUTHI IpaB MOTpeOUTENEe HOPMAaTUBHBIM ITPaBOBBIM akTaM Poccuiickoii @enepanum;

oOpalarbscs B CyJibl € 3asiBJICHUSIMH B 3aLUTY IpaB MOTPEOUTENEH 1 3aKOHHBIX HHTEPECOB
OTIENBHBIX MOTpeOuTENeH (TPyIIbl MOTPeOUTENeH, HEOTIPEIeIIEHHOTO Kpyra moTpedunTernei);

Y4acTBOBAaTh COBMECTHO C OpraHOM TOCYAAapCTBEHHOTO Haa30pa B (OPMHPOBAHUU
OTKPBITBIX U OOIIEIOCTYIHBIX TOCYJAapCTBEHHBIX HH(POPMALMOHHBIX PECYpPCOB B o00nacTu
3alUTHI IIPaB MOTpeOuTENeH, KauecTBa U 0€30IaCHOCTH TOBApOB (padoT, yciyr).

(ab3an BBeneH PenepanbHbiM 3akoHOM 0T 18.07.2011 N 242-D3, B pen. DexepanbHOro 3aK0HA
ot 25.06.2012 N 93-@3)

Craths 46. 3ammTa paB | 3aKOHHBIX HHTEPECOB HEOIIPEICICHHOT0 Kpyra NoTpeOuTeeH
(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocynapCTBEHHOTO HAA30pa, OPraHbl MECTHOTO CaMOYIIPABJICHUS, OOIECTBEHHbIE
o0beAMHEHNs MOoTpeduTenel (MX accouMaluy, COI03bl) BIPABE MPEIbSIBIATH HUCKU B CYIbl O
MPEKPALLIEHUH  NPOTUBOMNPABHBIX  JEUCTBUM  W3rOTOBUTENS  (MCIIOJHUTENS, MpPOAABIIA,
YIOJIHOMOYEHHON OpraHu3ali WIA YIOJHOMOYEHHOIO MHIMBUIYAJbHOTO MPEIIpUHUMATENS,
HMMIIOpTEPA) B OTHOIIEHUH HEONPEAEIEHHOTO Kpyra noTpeouTeneil.



(dactp nepBas B pen. @eaepanpHoro 3akona ot 18.07.2011 N 242-D3)

[Ipy ynOBIETBOPEHUM TAaKOrO HCKa CyJ OOS3bIBAaCT IPaBOHAPYILIUTENS JOBECTH B
YCTQHOBJICHHBII CY/IOM CPOK 4Yepe3 CpelCTBa MAacCOBON MH(OpMAIMK WM MHBIM CIIOCOOOM 10
CBECHMsI TOTpeOUTENEH pellIeHUE cya.

BerynuBiiee B 3aKOHHYIO CWIIy PEIICHHE CyJa O NPU3HAHUM ACHUCTBUN H3TOTOBUTENS
(ucnonHMTENs, MPOJABLA, YIOJHOMOYEHHON  OpraHu3alud WM YHOJHOMOYEHHOI'O
UHAUBUAYAIbHOTO MNpPEINpPUHUMATENS, MMIIOpPTEpa) MPOTUBONPABHHIMU B  OTHOIIEHUU
HEOIIPEICIEHHOTO Kpyra MoTpeduTeneil 00s3aTeNbHO Ui CyJa, PacCMaTpUBAIOUIETO HCK
MOTPeOUTENS O 3alMTEe €ro MPaB, BO3HUKIIUX BCIEACTBUE HACTYIUICHHUS TPakIaHCKO-TIPABOBBIX
MOCIEACTBUM  JEHCTBUH  M3rOTOBUTENS  (MCIIONHUTENS, MPOJABLA, YHNOJHOMOYEHHOMU
OpraHM3aly WIK YHOJHOMOYEHHOI'O WHJMBUIYaJIBHOTO MpEeANpUHUMATENS, UMIIOpTEpa), B
4acTH BOIIPOCOB, MMEJIM JM MECTO TaKue€ JCHCTBUS M COBEPIICHBI JIU OHU H3rOTOBUTENIEM
(ucnonHMUTENEM, TMPOJABLIOM, YIOJHOMOYEHHOM OpraHM3alued Wil  YHIOJIHOMOYEHHBIM
UHAUBUAYATbHBIM IPEIIPUHUMATEIEM, UMIIOPTEPOM).

OnHOBpEMEHHO € YJIOBIETBOPEHMEM  HCKA, MPEIbSABICHHOIO  OOLIECTBEHHBIM
o0ObeMHEHHEM  moTpebuTeneid  (MX — accouManued, COK30M), OpraHaMH  MECTHOIO
CaMOYIpaBJIEHUS B MHTEpecax HEOINpPEAENEHHOro Kpyra noTpedurenei, cyx NpUHHMaeT
pelieHre O BO3MEIICHWH OOIIECTBEHHOMY OOBEAMHEHHUIO MOoTpeOuTeneil (Mx accoluanuy,
COI03Y), OpraHaM MECTHOT'O CaMOYIIPABJIEHUSI BCEX TIOHECEHHBIX IO JIENy CyIeOHBIX U3IEPHKEK, a
TaKK€ HWHBIX BO3HUKIIMX J0 OOpalleHus B CyJ U CBS3aHHBIX C PACCMOTPEHUEM Jela
HEOOXOUMBIX pacxoOB, B TOM YHCII€ pacXOO0B Ha MPOBEJECHUE HE3aBHUCHUMOMN 3KCIEPTU3bI B
Clly4dae BBISIBJIICHUS B PE3yJbTaTe IPOBEIACHHS TaKOM AKCHEPTHU3bl HapyILIEHUs 00s3aTeNbHBIX
TpeOoBaHUI K TOBapaM (paboTam, yciryram).



