ITPABUJIA BHYTPEHHEI'O PACITOPSJIKA
JIJISI MOTPEBUTEJIEN MEIUIIMHCKUX VCJIVT

1. OBIIME ITOJIO>KEHUS

1.1. TlpaBusia BHYTpPEeHHErO pacropsiika Ajisl IoTpe6uTeneit MeIUIMHCKUX YCITYT SIBJISTIOTCST OPraHM3aIMOHHO-TTPaBOBbIM
JIOKYMEHTOM JIJISI [TAllMEeHTOB, Pa3paboTaHbl B COOTBETCTBUM C (peepaabHbIM 3aKOHOM N2323-D3 ot 21 Hos16ps 2011r. «O6
OCHOBAax OXpaHbl 3OOPOBbSI rpakgaH B Poccuiickoit ®emepaunym», ®3 "O 3ammTe IpaB HOTpeduUTeNein’, MHBIMU
HOPMaTMBHBIMM akTamMu (masee — I[IpaBwia) B OpraHusaluMy - pPEIJIaMEHT, OIpefesIonii TMOPSI0K 0oOpaleHust
MOTpPeOUTENST MEeIUIIMHCKUX YCIYT B YUpexkaeHue, ero ImpaBa M OOS3aHHOCTM, MpaBwWiIa IOBEJEeHUS B YUpekIeHUMN,
OCYIIeCTBJIeHM e BbIJaul CIIPABOK, BBITIMCOK M3 MeAULIMHCKOM JOKYMEeHTAalMM M PacIpOCTPaHSIONIN CBOe AeliCTBYe Ha BCeX
JIU1I, 06PAIIAIONIMXCS 38 MeAUIIMHCKOM TTOMOIIBIO.

Hacrosinue IlpaBuia o0si3aTeNbHBI AJI [MepCOHANa M TMALMEHTOB, a TAKKe MHBIX JIMI, 06paTUBLIMXCS B YUupeXIaeHue,
pa3paboTaHbl B LESX pean3anyy, MpeIyCMOTPEHHbIX 3aKOHOM IIpaB IMalMeHTa, CO3JaHusI Haubosiee GIarompusiTHbIX
BO3MOXKHOCTE OKa3aHMs Mal[MeHTy CBOEBPEMEHHO MeIUIITHCKOM ITOMOIIIY HaiIeXXallero oobema 1 KauecTsa.

1.2. TlpaBwia BHyTpEeHHEro pacropsiaKa sl MalMeHTOB BKIYa0T:

- O61IMe MOJIOKeHUS

- Tlopsimok o6paleHust malenTa;

- TIpaBa 1 06sI3aHHOCTM TALIMEHTA;

- [IpaBuia moBefeHMs MALIMEHTOB U UX 3aKOHHBIX MTpeJiCTaBUTeel B YUpeskaeHn!;

- Tlopsmok paspenieHns KOHQIUKTHBIX CUTYALMit MeXXAy YUpeskaeHneM U alueHTOM;

- TlopsIOK TIpeoCTaBaeHMS MH(POPMAIIMY O COCTOSTHUY 3[T0POBbS MMAIMEHTA;

- [TopsinoK BbIZauM CIIPaBOK, BHIMMMCOK U3 MeAULIMHCKOM JOKYMEeHTalUY HaluUeHTy UM APYTUM JIUIAM;

1.3. [IpaBwia BHYTPEHHETO pacropsiiKa 06s3aTeIbHbI [JIS1 BCEX MalMEHTOB, MPOXOASIINX 00CIef0BaHNE U JIeUeHNE B
YupexxgeHun.

1.4. C mpaBWIaM¥u IMaIMEHT JIMOO €ro 3aKOHHbII ITPeICTaBUTEb 3HAKOMSITCSI YCTHO, a TakKKe Ha 0QUIIMaTIbHOM caiiTe
VupesxxaeHus www.azdorovya.ru.

1.5. [IpeacTaBuTe b MAIMEHTA AO/DKEH MMETh BhIAAHHYIO B YCTAHOBJIEHHOM IOPSIIKE TOBEPEHHOCTD Ha MPaBo
NpeACcTaBIeHNs] MHTEePECOB IalMeHTa.

2. [MTOPATOK OBPAIIEHMS ITOTPEBUTEJISI MEOVITMHCKUX YCJIVT

2.1. B VupexxgeHnn oKa3bIBaeTCsl aMOy/IaTOpPHAsl CTOMAaTOIOTMYecKast MeAUIIMHCKAsT TTOMOIIb.

2.2. B ciyuae obpaieHMsl IpaskAaH IO 3KCTPEHHBIM IOKa3aHMUSIM IepCcoHan YUpeXXOeHMsl HampapiseT MauyeHTa s
OKa3aHMs HeOOXOIMMOI MeIUITMHCKOM TTOMOIIM B COOTBETCTBYIOIEE MEIUIIMHCKOE YUPEKIEHME.

2.3. B cyryuae obpaiiieHns maiMeHToB B YUpeXkaeHye, B OTHOIEHUM KOTOPBIX MMEIOTCSI JOCTaTOYHbIe OCHOBAHMS 110J1araTh,
YTO Bpel, UX 3[0pOBbI0 MPUUYMHEH B pe3y/bTaTe IPOTMBOINPABHBIX NeiiCTBUIL, YupeXaeHue IiepedaeT CBedeHUS B
TeppuTOopuanbHble opraibl MBI Poccuut 1o MecTy HaxOKAeHMSI MeIUIIMHCKOI OpraHu3alun.

2.4. B cryuae obpamienust B YupeXXgeHue TManyeHTa ¢ KapaHTMHHBIM MHMEKIMOHHBIM 3a00IeBaHMeM M YCTaHOBJIEHMS
TePBUYHOTO AMarHo3a MHMEKIMOHHOTO 3a00IeBaHMsI UM TTOA03PEHNMS Ha TAKOBOE, TO/IaeTCs SKCTPEHHOE M3BeleHne 06
MHGEKIVOHHOM 3a00j1eBaHMM, OCTPOM IpodeCcCcMOHaIbHOM oTpaBieHuu B O®BY3 «lIeHTp IMIueHbl ¥ SIUIEeMUOIOIUN 10
PMD».

2.5. Tlpu HEOOGXOAMMOCTM TIOIYYEHUST MEAUIIMHCKON [MOMOIIY TAlMEeHT OOpaIlaeTcss B PEerucTparypy YUpekaeHUs Io
TenedoHy :

+7 812 612-40-15 — 000 «3mopoBbe» Ha IpociIaBCKOM mp. O.95

+7 812 579-20-00 — OO0 «A36yKa 3m10poBbsi» Ha yiI. MasikoBCKoro 11.1/96

+7 812 515-76-82 — 000 «Conmn-Men» Ha yi. Komnosutopos 1.22/2

06ecreunBapIy0 PerucTpauuio MauyeHToB Ha IpMUeM K Bpayvy.

Pexxum paboThl YUpEXKIeHMS :

- C MOHeJe/IbHMKA 110 BockpeceHbe ¢ 10.00 go 21.00 yacos (Ha yi1. MasikoBCKOTO U SIpociaBCKOM 1Ip.)

- ¢ moHeeIbHMKA 110 cy660Ty ¢ 10.00 mo 20.00 yacoB (Ha yi1. KoMmo3uTopos)

2.6. I[Ipyem ManyeHTOB BpayaMy YUpeskAeHMs ITPOBOAUTCS COTJIacHO rpaduKky. Bpau BripaBe npepBaTh IPUEM MAIMEHTOB
II7IS1 OKa3aHMs HEOTIOXKHO MeAULIMHCKOM TOMOIIN.

2.7. TlpenBapuTesibHas 3alucCh MalMeHTa Ha MpueM K Bpauy YUpeKAeHMSI OCYIIeCTBJSEeTCS TOCPeICTBOM JUYHOTO
obpalieHust B perucTparypy, o TesedoHy uiam yepes Gopmy caitra YupeskaeHus.

2.8. IIpu Bxoge B YupexxgeHue aluyeHTy peKOMEeHAYETCS OAETh 6aXMU/Tbl UM ITepeobyThCsS B CMEHHYIO 00YBb.

2.9. B xonomHoe BpeMs Toja MalMeHT MOJDKeH OCTaBUTh BEPXHIOW ONEXAy B rapaepobe. Bxonm B BepxHeli ofexie B
MeIUIIMHCKMIT KaOMHeT 3arperiaeTcs B jr060e BpeMs roja. 3a COXPaHHOCTb JIMYHBIX BEIeil malueHTa afMUHUCTPALMS
YupexaeHus: OTBETCTBEHHOCTU He HeceT.



2.10. Ilpu obpameHuy maiyeHTa B YUpeXXgeHue 3aBOAUTCS MeAUIIMHCKAs KapTa, Ijisi ohOpMIIEHUSI KOTOPOM MalMeHT
coo0I1IaeT CBOM MACIOPTHLIE JaHHbIE.

2.11. TMaryeHT 3anMCchIBAETCS HA MTPMEM K Bpady € yueToM Irpaduka ero paboThl U sKeJIaHuS TalMeHTa.

2.12. B c1yyae HempenBUIEHHOTO OTCYTCTBMS Bpaya M [APYIMX UPE3BBIYAHBIX OOCTOSATENIbCTB aIMMUHMUCTPATOP
MpeayInpexXgaeT 00 3TOM MalMeHTa Py IePBOi BO3MOXKHOCTM.

2.13. TIpy HEBO3MOKHOCTM MPUOBITh HA MPUEM B COTJIACOBAHHOE BpeMsI, TIAlIMEHT 00SI3yeTCsT YBeJOMUTDb YUpeskaeHue 1o
Tese()OHY B BO3MOXKHO KOPOTKME CPOKMU.

2.14. TlauMeHT BXOOMUT B KaOMHET Bpaya I10 MpUIJIAIeHNI0. 3alpeliaeTcss BXOAUTh B KabMHeT Bpaua 6e3 Mpur/aieHms,
KOT/ia TaM UZeT IIpUeM.

2.15. TIpu obpaiieHnun B YupexxgeHue MalyeHT MpefocTaBiseT JOKYMeHT, YIOCTOBEPSIIOLUIMI IMUHOCTD, COOOIIAeT aipec
(bakTMUYECKOTO MeCTa JKUTETbCTBA ¥ KOHTAKTHbBIN TesieOH, CBeIeHNSI O COCTOSIHUM CBOETO 3/I0POBbSI.

2.16. YupexxgeHue OCYIIEeCTBISIET 00pabOTKy MepPCOHANbHBIX HAHHbBIX MAalMEHTa MCKIIUUTENIbHO B ILENSIX MCIIOTHEHMS
3aK/IIOUEHHOTO C HMM JOTOBOPA, B CBSI3U C UeM, B COOTBETCTBMMU CO CT.6 @3 «O nepCcoHaNbHbIX JaHHBIX» MOAIMUCHIBAETCS
corjacue MalMeHTa Ha 06paboTKy ero MepcoHaNbHbIX JaHHBIX. YUpeXIeHsl obeclieuynBaeT COXPAHHOCTb IePCOHATbHbBIX
JlaHHBIX MallMeHTa.

3.TIPABA 1 OBSA3AHHOCTU IMALIMEHTA
3.1. IIpu obparieHnu 3a MeIUIIMHCKOM TTOMOIIBIO U ee TIOJyYeHU M TTallMeHT UMeeT MPaBo Ha:
3.1.1. VBakuTeJbHOE ¥ TyMaHHOE OTHOIIEHME CO CTOPOHBI PAOOTHMKOB YUPEXOEHUS M APYTUMX JIUII, YYaCTBYIOUIMX B
OKa3aHMM MeIUIIMHCKOM ITOMOILIMN;
3.1.2. Tonyuenue uHopMauyum o (amMuauM, MMeHM, OTUECTBe, AO/DKHOCTM €ro Jieyallero Bpadya M JOpPyruX JIUII,
HeMNoCpeICTBEHHO YYaCTBYIOIIMX B OKa3aHUM €My MeOUIIMHCKO MTOMOILMK;
3.1.3. O6cnemoBaHue U JIeUeHME B YCJIOBUSIX, COOTBETCTBYIOIIMX CAHUTAPHO-TUTMEHNYECKUM Y TTPOTUBOIMUAEMUYECKUM
TpeOGOBaHMSIM;
3.1.4. Obneruenue 601, CBI3aHHOI ¢ 3a60/1€BaHNEM U (MJIU) MEAUIIMHCKUM BMEIIaTeTbCTBOM, TOCTYITHBIMU CIIOCO0aMU U
CpeACcTBaMu, eC/IM TAKOBOE He MPersSTCTBYeT IMarHoCTUUYeCKOMY MpOolieccy;
3.1.5. [lepeBop K Ipyromy jevaliemy Bpauy;
3.1.6. [1o6poBONbHOE MHGPOPMUPOBAHHOE COIVIacHe IalMeHTa Ha MeOMIMHCKOe BMEIIATelIbCTBO B COOTBETCTBUM C
3aKOHOIaTeIbHbIMU aKTaMMu;
3.1.7. OTka3 OT okasaHusl (IIpPeKpalieHus) MeIULMHCKOM IIOMOILM, 3a MCK/IYEeHMEM CJy4daeB, IpegyCMOTPEHHBIX
3aKOHOIaTeIbHbIMU aKTaMMu;
3.1.8. O6paiieHue c kaja060if K JOKHOCTHBIM JIMIIaM YUpeXXIeHMs], a TakKe B KOHTPOIMPYIOIIME U /WM Haj3upalolnue
OpTaHbl WU B CY[,;
3.1.9. CoxpaHeHue paboTHMKaAMM YUpeskIeHus B TaitHe MHPopMaLyy 0 (aKTe ero obpalieHns 3a MeIUIVHCKOI ITOMOIIbIO,
COCTOSTHUM 3[I0POBbSI, TMAarHO3e M WHBIX CBEIEHMUIA, TTOJYUYEHHbIX MPU €ro o6c/ieloBaHUM U JIEUEHNM, 3a UCKITIOYEHMEM
CJIydaeB, ITpefyCMOTPEHHBIX 3aKOHOJATe/IbHbIMM aKTaMMu;
3.1.10. ITosyueHne B OOCTYIHOI MJisi HETO (hOpMe TOMHOV MHGOPMAIMM O COCTOSIHUM CBOETO 3[I0POBbSI, TIPUMEHSIEMBIX
MeToIaX AMAarHOCTUKY U JIeUeHMsI, a TaKKe Ha BbIOOD JIMI], KOTOPBIM MOXET OBITh IepenaHa MH(QOpMaIus 0 COCTOSIHUM ero
370POBbSI;
3.2. [MTauueHT 06s13aH:
3.2.1. [IpyHMMAaTh MepBhI 10 COXPAHEHUIO U YKPEIIEHUIO CBOETO 34,0POBbS;
3.2.2. CBoeBpeMeHHO 00paIlaThCs 3a MeIUIMHCKOM OMOIIBIO;
3.2.3 YBaXUTENbHO OTHOCUTHCS K MEIUIIMHCKMM paOOTHMKAM, APYTUMM JIMIIAM, YUaCTBYIOUIMM B OKa3aHUM MeOUIIMHCKO
TIOMOIIA, & TAaKKe YBasKaTh MpaBa APYTUX MalMeHTOB;
3.2.4. TlpemocTaBiaTh JUIY, OKa3bIBAIOUIEMY MEIMIIMHCKYI0 IMOMOIIb, M3BECTHYI0 €My AOCTOBEPHYI0 MHGMOPMAaIMIO O
COCTOSTHMM CBOET0 3JJ0POBbsI, B TOM UMCJIe O IPOTMBOIIOKA3aHMSIX K IIPMMEHEeHMI0 JIeKapCTBEHHBIX CPeJICTB, a/uiepruyeckux
peaxkLMsIX, paHee IepeHeCceHHbIX U HacaedCTBeHHbIX 3a601eBaHMsIX. [TallMeHT JO/DKEH 3HaTh, YTO CO3HATEIbHOE MCKaKeHe
nHGOpPMAaIMK O CBOEM 3I0POBbE
MOXeT OTpasuTbCSd Ha IMPaBWIbLHOCTY BBICTABASEMOrO AMarHo3a, Ha3HAyaeMOro JieueHMsI M TIOBJAMSITH Ha IIPOTHO3
BBI3[IOPOBJIEHMUSI.
3.2.5. CBoeBpeMeHHO ¥ TOYHO BBIIIOJIHATh MEIVIIMHCKME IPeaICaHys M peKOMeHIaly Jiedalllero Bpava;
3.2.6. CoTpyZHMYATH C BPAaYOM Ha BCeX 3Talax OKa3aHus MeIULMHCKOM ITOMOLLMN;
3.2.7. CobsomaTh MpaBwia BHYTPEHHETO pacopsika JjIsl MalMeHTOB YUPeXKIeHUs ;
3.2.8. TlauMeHTsl, MOCIe XUPYPTUUECKUX MaHUITY/ISIMIA, HE MOTYT MOKMUIATh YupexieHue B TeueHue 15-30 MuHYT Oe3
corjiacusi Bpaua;
3.2.9. bepeskHO OTHOCUTBLCS K MMYILECTBY YUpeXIeHUs
3.2.10. ITamyeHT 00s13aH COOMIOIATH HACTOSIIMe TTpaBua (cT.27 1.3 dhemepanbHOro 3akoHa N2323-M3) 1 mpaBu/ia MOKapHOIi
6e30MacHOCTH.
3.2.11. He co3maBaTh CUTyaLUy, IIPEISITCTBYIOIINE BBITTOJIHEHMIO IEPCOHATIOM CBOUX 00SI3aHHOCTEIA.

4. TIPABUJIA TIOBEJEHNS ITALIMEHTOB U X 3AKOHHBIX ITPEJICTABUTEJIEN
B YUPEXKIEHNUA



4.1. KaTeropmuecku 3amnpeliaeTcs:

- KypeHye Ha KPbUIbIiEe U/MUJIY PacCTOSTHUM O/1vKe 15 METPOB OT OpraHmu3anym, a Takske B JII0OBIX TIOMEIIeHUSIX YUPesKaeHUS;
- TPOMKO pa3roBapuBaTh, IyMeTb, XJIONATh ABEPbMH;

- I'pyOUTDb TIEpCOHATY YUPEKIEeHNS VIX MHBIM JIUIIAM, HaXOISIIMMCS B YUPEKAEHUHA; MO0 BBISICHSITH OTHOILIEHMS C HUMU B
MIPUCYTCTBUM IPYTUX JIUIT;

- IIPY HEKOPPEKTHOM IOBEIeHUY MalMEeHTa, TPYObIX BhICKa3bIBAHMSIX B a[ipeC MeJUIIMHCKOTO IIePCOHaa, Bpad MMeET MPaBo
OTKa3aThb NMAlMEHTY B HAOMIOJeHUM U JieueHUM (KPOMe SKCTPEHHBIX CJTYYaeB);

- HaxOX[eHMe COIPOBOXKIAMIOUINX, KPOMEe 3aKOHHBIX IMpeACTaBUTeIel MalyeHTa, JIUI, B KaOWHeTe JOITyCKAeTCs] TOIbKO C
paspeleHns Jevalero Bpaya 1 rpy yCJAOBUYM BBIMOTHEHMS BCEX €r0 TPeOOBaHMIT M YKa3aHMiA, 32 UCKIIOUEHUEM CITyYaeB,
NpeayCMOTPEHHBIX AeCTBYIOLMM 3aKOHOLATETbCTBOM.

4.2. B nomemeHusix YupexaeHus HeoOXOAMMO IMOANEepKUBATh YUCTOTY U MOPSIHOK. Mycop, MCIIO/b30BaHHbIE CPEICTBA
JIMYHOM TUTMEHBI TOJIKHBI BHIOPACKIBATHCS TOJIBKO B YPHBI JJIsI MyCOpa, UCITOJIb30BAaHHbIE OaXMiIbl IOMENIAIOTCS B YPHY,
HaxoJsIIIeIoCcs B Xo/uie YupeskaeHus. BpocaTb Mycop ¥ 6aXmiibl Ha M0 KATETOPUYECKY 3arpenieHo!
4.3, CobmomaTh IpaBuia JMUHOM TUTMEeHbI
4.4. Bo Bpems snuagemuit OPBU Covid-19 pekoMeHAyeTCsS UCIIONIb30BaTh MHAMBUAYAIbHbIE CPEICTBA 3al[UThI: MapJieBble
WJIV VIHBIE TIOBSI3KM, TIpeIHa3HaUEeHHbIe JIJIsT 3aIUThI OT PeCIMPaTOPHOI MHPEKIIUA.
4.5. HakaHyHe MHBAa3/BHOTO BMEIATeIbCTBA MAlIEHT 00sI3aH MOAMICATh MHPOPMMUPOBAHHOE COTIacKe, TIpeiBapUTEIbHO
MU3Y4YUB €r0 TeKCT.
4.6. TlateHT 06s13aH He3aMeAIUTEbHO M3BECTUTH CBOETO JIEUallero Bpaua 06 YXYAIIEHUY COCTOSIHUSI CBOErO 3I0POBbSI.
[Tpu OTCYTCTBUM JIeUaIlero Bpaya repeaaTh JaHHYI0 MHGOPMAIMI0 pabOTHUKY PETUCTPATYPbI WM MEIULIMHCKO cecTpe.
4.7. llepcoHasn YUpeskaeHMUsI MUMeeT IMPaBo yAAIUTD MMalMeHTa u3 YUpeskaeHus B CJTyuyae HeCOOTI0eHS U3JTOKEHHbIX TPaBUT
oBeIeHMsI.

5. ITIOPSTOK PA3PEIIEHMS KOH®JIMKTHBIX CUTYALIMIA
MEXIY VUYPEXXIEHVEM U ITALIMEHTOM

5.1. B cirydae HapylieHusI IIpaB NallMeHTa OH (€r0 3aKOHHbIN MTPeiCTaBUTEIb) MOKET 00palaThCsi C TpeTeH3melt (kasmoboit),
KOTOPas IOAAETCS Uepe3 PernMcTpaTypy U IepeiaeTcsl Ha pacCMOTPeHMe PYKOBOIUTENIO OpraHm3auun. IlpeteHsus (kanoba)
MOKeT ObITh M3JIOKEHA YCTHO, MMCbMEHHO B KHUTE 3Kajo0 ¥ TIPemJIOKeHUIt MO0 OTAeNbHbIM 3asBieHueM. st
OTIEPAaTMBHOTO TOMYYEHUST OTBETA Ha IPETEeH3MI0 (Kajo0y) MauyeHTy PeKOMEHIYETCS OCTaBUTb HOMEP KOHTAKTHOTO
TenedoHa.

5.2. TlpeTeH3usa (kajoba) paccMatpuBaeTcs B TeueHue 10 mHeit ¢ MOMeHTa e€ moaydyeHus: Yupexxgenuem. Ha npeteH3uio
(kayo6y) OTBET B MMCbMEHHOM BU[I€ HAIPAB/ISIETCS IMAIMEHTY IO MMOYTE MO YKA3aHHOMY MM afpecy JIMOO IO KeJaHWI0
ManyeHTa MOXKET ObITh BPYYEH €MY JIMYHO B COIVIACOBAHHOE BPEMSI.

6. IIOPSAIOK ITPEOOCTABJIEHUS MHOOPMALIIM O COCTOSIHUU 300POBbBS ITALIMEHTA
6.1. Hndopmaumsi 0 COCTOSSHUM 3[I0POBbSI MPEHNOCTABISIETCS TAaIlMEHTy B AOCTYITHOM, COOTBETCTBYIONIEN TPeOOBAHUSIM
MeOULVHCKOI STUKU M OEOHTOJIOrMM (popMe JiedallyM BpavyoM WIM MHBIMM OOJDKHOCTHBIMM JumaMy Yupesxkpenus. OHa
IOJDKHA COMep)KaTh CBEAEHMS O pe3ysbTaTax 00c/ieqoBaHMs, HAIM4YMM 3a00jeBaHMsI, OMAarHo3e ¥ IMPOTHO3e, MEeTOAaX
o0cemoBaHMSI U JIEUEHMS, CBSI3aHHOM C HMMM pPUCKe, BO3MOXHBIX BapMaHTaX MeIOUIMHCKOrO BMEINATe/JIbCTBA U UX
TIOCJIEICTBUSX, & TAKXKe O Pe3y/bTaTax MPOBEJEeHHOTO JIEYEHUS Y BO3MOKHBIX OCJIOKHEHMUSIX.
6.2. B OTHOIIIEHUY JIN1I, TTPU3HAHHBIX B YCTAHOBJIEHHOM 3aKOHHOM TOPSIKE HEeJIeeCItoCOOHbIMMU, MHGOPMAIMS O COCTOSTHUY
3I0POBBSI TIALIMEHTA MMPEJOCTABIISIETCS UX 3aKOHHOMY TTpeACTaBUTEITIO.
6.3. VHbopmanus, comepkamascs B MeIUIMHCKON AOKYMEHTAIMM, COCTaB/sIeT BpayeOHyI0 TaiiHy M MOXeT
MPeAoCTaBIIATbCS 03 COryIacus MalyeHTa M ero 3aKOHHBIX IMPEeCTaBUTEeNIel TOMBKO M0 OCHOBAHMSIM, MTPEAYCMOTPEHHBIM
JIeVCTBYIOIMM 3aKOHOAATETbCTBOM

7. TIOPSIIOK BbIJAUU PE3YJIbTATOB JIJABOPATOPHBIX VICCJIEJOBAHUIA,
CITPABOK, BBITTMCOK 13 MEAUIIMHCKON TOKYMEHTALIMU TTALIMEHTY WA
OPYIVIM JINOAM
7.1. Tlopsimox BbIOauM LOKYMEHTOB, BBIIMCOK M3 MEIMIIVHCKOM HOOKYMEHTAalLMM, periaMeHTMPOBAH [eiiCTBYIOLIUM
3aKOHOJATe/IbCTBOM.
7.2. Ha ocHOBaHUM NMMCbMEHHOT0 3asBJIeHMsI IalleHTy MOsKeT ObITh BbIIaHa CIIPaBKa 0 60J1e3HM, BBINMCKA U3 MeUIIMHCKOM)
KapThbl, KON MeIULIMHCKNUX JTOKYMEHTOB.

8. [TOPAIOK OKA3AHUS ITJIATHBIX MEOVITMHCKUX YCJIVT
MALIMEHTY WJIN OPYTUM JIMITAM
8.1. OxkasaHme TIUIATHBIX YCJIYT HACEJIEHUIO OCYIIECTBJSIETCSI B COOTBETCTBUM C YCTAHOBJIEHHBIM PEXKMMOM PpPabOThI
YupesxxaeHusl.

8.2. [InaTHbIe YCIyTM OKa3bIBAIOTCS B COOTBETCTBUM C 3aK/IIOUEHHBIMMU C IPasKIaHaMM MM OpraHM3alyusIMiu JOTOBOpaMu Ha
OKaszaHMe IIATHBIX YCIYT B MUCbMEHHOI (opme. [JOrOBOpPHI C TpaXXgaHaMM M OPraHM3aUMsIMM OT MUMEHU YUpeXIeHUs
MO ChIBAThCS TeHepa/IbHbIM IUPEKTOPOM YUpekaeHus.

B moroBope ¢ rpaxkmaHaMy peryiaMeHTUPYIOTCS YCIIOBUS M CPOKM OKa3aHMUs YCITYT, TIOPSIOK PacyeToB, ITpaBa, 00sI3aHHOCTH



1 OTBETCTBEHHOCTb CTOPOH, a TaKKe MHbIe CYIleCTBeHHbIe YCIOBMUS.

8.3. Ilepen 3ak/i0ueHreM AOTOBOPA NalMieHT 3HAaKOMUTCS ¢ TeppuTOpmaibHOM IPOTPaMMOli FOCYAapCTBEHHBIX FapaHTUil
OKa3aHUs MeIMUIIMHCKON MTOMOIIY, TIepeyHeM JOMOJHUTENbHBIX IIATHBIX MeAULMHCKUX YCIYT, HACTOSIIMMM MIpaBUIaMU
BHYTPEHHEr0 TPYA0BOTO pacropsaka.

8.4. Tlpu 3akiIOueHMM AOTOBOpa MO TpebGOBaHMI0 TOTpeOuUTENsS YUpesxkaeHMe MNpeaoCTaB/IsieT B AOCTYITHON Gopme
MH(OPMAIINIO O TUIATHBIX MEOUIIMHCKUX YCITYTaX, COIePsKaIyIo CeAyIOIe CBeIeHNS :

- TIOPSINOK OKa3aHUs MeAULIMHCKOM MTOMOIIM TP MTPefoCTaBIeHUN TIaTHbIX MeIUIIMHCKUX YCITYT;

- H(MOpPMaLMI 0 KOHKPETHOM MEeIUIIMHCKOM pabOTHMKE, IIPEIOCTABIISIONIEM COOTBETCTBYIOIIYIO TVIATHYIO MEAVIIMHCKYIO
ycyry (ero mpodeccroHaIbHOM 00pa30BaHUM U KBATMMPUKALIVN);

- uHbopMauMsi O MeTOAaX OKa3aHMS MEIMIIMHCKOM IIOMOIIM, CBSI3aHHBIX C HMMM pUCKaX, BO3MOKHBIX BUIAX
MeAULIMHCKOTO BMellaTeabCTBa, UX MOCAeACTBUIX U OKMIAeMbIX pe3y/IbTaTax OKa3aHMs MeOUIIMHCKO TOMOILMK;

- IpyTue CBeieHMsI, OTHOCSILMECS K ITpegMeTy JoToBOopa.

8.5. TlanumeHThbI, TMONb3YIOIMECS IUIATHBIMM MEOUUMHCKMMM  yCAyraMy, O0O0sI3aHbl  BBITIOJNIHIATH TpebGoBaHMs,
obecrieunBampIe KaueCTBEHHOEe TMPeAOoCTaBIeHMe TJIaTHOM MeAVIIMHCKON YCIyTH, BKIIOUas coobIieHue VICTIOMHUTENIO
HEOOXOOMMBIX JJIT HEro CBeJeHMil, a TakkKe YCTAHOBJEHHble B YUpeXIeHWUM IpaBWia BHYTPEHHETO pacropsaka Ijist
COTPYAHMKOB U MaI[MEHTOB.

8.6. YupeskieHue TMpefocTaBiseT MOTPeOUTEN0 (3aKOHHOMY IMpeACTaBUTENI0 TTOTPeOUTeNs) 1Mo ero TpebOBaHUIO U B
IOCTYITHO 111 Hero hopme MHGOPMAaIHIO:

- O COCTOSIHUM €TO0 3[J0POBbSI, BK/IIOUAst CBeJEeHMSI O pe3y/IbTaTax 00c/ieJoBaHMs, JUarHo3e, MeTOAaxX JIeYeHsI, CBSI3aHHOM C
HMMM PUCKe, BOSMOXHBIX BapMaHTaxX U MOCAeNCTBUSIX MeAULIMHCKOTO BMelllaTeIbCTBa, OKMUIaeMbIX pe3y/bTaTax JIeueHus,;
- 00 MCIIO/Ib3yeMBIX TIPU IPENOCTaBAEHMM TUIATHBIX MEAMIIMHCKUX YCIYT JIEKaPCTBEHHBIX Ipernaparax M MeIUIVHCKUX
U3IenusIX, B TOM UKC/ie O CPOKax UX FTOJHOCTU (TapaHTUIHBIX CPOKaAX), TOKa3aHMUIX (IPOTUBOITOKA3aHMSIX) K IPUMeHEHMIO.

8.7. B ci1yuae oTkasza IOTpeOUTesNsT TIOC/Ae 3aKIUYeHMs] [TOroBOpa OT TMONyYeHMS] MEOMIIMHCKUX YCIYT JOTOBOP
pacropraetcs. VcrnomHuTtenb WHGOPMUPYET MOTpeOuTeNs (3aKa3uuMka) O PACTOPKEHMM HOTOBOpA IO MHUIMATUBE
MOTPeOUTENST, TIPY ITOM IOTPEOUTENb (3aKa3UMK) OIUIAaYMBAET MCITOJIHUTENO (DaKTMUYECKM TOHECeHHbIe MCITOJIHUTEIEM
pacxoppl, CBSI3aHHbBIE C UCITOJTHEHMEM 005I3aTETbCTB 110 TOTOBOPY.

8.8. 3awmoueHme [OroBopa JOOPOBOJBHOTO MEIUIMHCKOTO CTPAaxOBaHMS U OIUIaTa MEIUIVHCKUX — YCIIYT,
MpeloCTaB/IsSIEMbIX B COOTBETCTBMUM C YKa3aHHBIM JJOTOBOPOM, OCYIIECTBJISIIOTCSI B COOTBETCTBUM C ['pakIaHCKMUM KOILEeKCOM
Poccuiickoit ®epmepaiuu ¥ 3akoHOM Poccuiickoit ®Pemepauyyu «O06 opraHmsaluy CTpPaxoBOro nAena B Poccuiickoii
denepaum».

8.9. MicnosiHuTeMb IPEeIOCTaB/SIeT IVIATHbIE MeOULIMHCKYE YCITYTU, KAUeCTBO KOTOPBIX COOTBETCTBYET YCIOBUSIM JIOTOBOPA,
a Ipy OTCYTCTBUM B IOTOBOPE YCJIOBMIT 06 MX KaueCcTBe — TPeOOBAHMSIM, IIPEIbSIBIISIEMbIM 3aKOHOIATE/IbCTBOM Poccuiickoi
@enepainyu K ycayraM COOTBETCTBYIOIIETO BUAA.

8.10. IlnaTHbIe MEAVIIMHCKME YCJIYTY TPEIOCTaB/SIIOTCS MPU HAIMYUM MHMOPMUPOBAHHOTO HOOGPOBOIBHOTO COTIACUS
MOTpebuTeNsT (3aKOHHOTO TIPECTABUTENS TOTPeOuTeNs), JAHHOTO B IIOPSIAKe, YCTAHOBJAEHHOM 3aKOHOAATEIbCTBOM
Poccuiickoit @egepaiyu 06 0XpaHe 3I0POBbSI IPAsKAAH.

8.11. VicmomHUTEb TPEOCTaBIIsIeT MOTPEOUTENIO (3aKOHHOMY TPEICTABUTEII0 MOTPEOUTEIS) IO ero TpebGOBaHUIO U B

IOCTYITHOI 111 Hero hopme MHGOPMaIHIO:
O COCTOSTHMM €TO 3I0POBbBSI, BK/IIOUAsl CBEJIEHNS O pe3ysibTaTax 06c/ieloBaHus, qUarHo3e, METOIAX JIeUeHus], CBI3aHHOM C
HMMM pUCKe, BO3MOKHBIX BapMaHTaxX U MOCJIeICTBUSIX MeIUIIMHCKOTO BMelIaTeIbCTBa, OXXUAAEeMbIX pe3y/bTaTax JIeueHus;
00 MCMOb3yeMbIX MU IPEAOCTABAEHMM IUIATHBIX MEIUIVHCKUX YCJIYT JIeKapCTBEHHBIX TIperiapaTax M MeIUIIMHCKUX
U3JenusIX, B TOM UKC/Ie O CPOKaxX UX FTOJHOCTHM (TApaHTUIMHBIX CPOKAX), TOKa3aHMSIX (MIPOTUBOIIOKA3aHMSIX) K IPUMEHEHMUIO.

8.12. B cooTBeTcTBUM C 3aKOHOZATeabCcTBOM Poccuiickoit ®emepanuy YupekIeHMe HeCeT OTBETCTBEHHOCTb Iiepe[
MoTpebuTeIeEM 3a HEUCIIOJHEHME WIM HeHajjiexkalllee MCIIOMHEHMEe YCAOBUII JOTOBOpa, HeCcoO/IoneHue TpeboBaHUMA,
MpeabsIBASIEMbIX K METOJAM OMArHOCTUMKM, MPOPWIAKTUKY U JIeUeHUs, DaspelieHHbIM Ha Tepputopuu Poccuiickoit
depmepalnnu, a TaKKe B CIydae MPUUMHEHMS BPela 3[0POBbBIO U KU3HU TTOTPEeOUTES;

8.13. IoTpebuTenu, MOMb3YIOMIMECS TUIATHBIMM YCJIyTaMM, BIIPAaBe MPEeIbSIBISATh TPEOOBAHMUSI O BO3MEIIEHUM YOBITKOB,
MIPUYMHEHHBIX HEMCITOJIHEHVEM VI HEHAJJIesKalllyiM MCIIOJTHEHMEM YCJIOBMII AOTOBOpA, BO3MELIEHUM YIepba B ciydyae
NIpUUMHEHUST BpeAa 300POBbIO U KM3HM, a TakKke O KOMIIEHCALIMM MPUYMHEHHOTO MOPaJbHOTO Bpela B COOTBETCTBUM C
3aKoHOAaTe/bcTBOM Poccuiickoit @enepaniu;

8.14. Ilpu HecobGmomeHny YupexkIeHueM 06s13aTebCTB 110 CPOKaM MCIIOMHEHMUsI YCIyT TOTpebuTeNnb BIpaBe 0 CBOEMY
BBIOODY:

Ha3HAYMUTh HOBBIN CPOK OKa3aHUS YCIYTH;

MOTPe60BaTh UCIIOHEHUS YCIYTU APYTUM CIIELIUATIUCTOM;

PacTOpPrHYTh IOTOBOP M MOTPEOOBATHh BO3MEIIEHNMS YOBITKOB.

8.15. B cyiyuae HEBO3MOXKHOCTY UCIIOTHEHMS YCIIYT, BO3HUKIIET IO BUHE TIOTPEOUTEIS, YCIYTHY TIOJIJIEXAT OTIaTe B 00beMe
(akTMyeCcKM TOHECEHHBIX PACXO/IOB;

8.16. IlpeTeH3uMM M CIIOPbI, BO3HMKINME MEXKIY IOTpedbuTesneM (3akazumMkom) M OpraHM3auysiM paspemiarTcs Io
COIJIALIEHMIO CTOPOH WJIM B CYIe6HOM IOPSIIKE B COOTBETCTBUM C 3aKOHOATeIbCTBOM Poccuiickoit ®emeparimm.



