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1. OBIIIME ITOJIOKEHMA

1.1. IlpaBuna BHyTPEHHETo paclopsiika Al OTpeOHTeNeil MeAUIUHCKHX YCIYT SBISIOTCS OpPraHU3allIOHHO-IIPABOBBIM JOKYMEHTOM JUIS HAI[HEHTOB,
pa3paboTaHbI B COOTBETCTBHU ¢ (erepanbHbiM 3akoHOM N0323-D3 ot 21 Hos6pst 201 1. «O6 0cHOBaX OXpaHBI 3J0POBbs TpakaaH B Poccuiickoit
Denepanuny, "O 3amure NpaB noTpeduTENeH", HHEIMH HOPMaTUBHBIMHU akTamMu(ganee — [Ipasuna) 8 OO0 «310poBbey (nanee — YapexaeHHe) — 9TO
PErIaMeHT, OnpeesIOIHiI OPAI0K 00paeH s OTPEOUTEIs MEUIIMHCKUX YCIIYT B YUpexKIeHHe, ero IIpaBa U 00s3aHHOCTH, IIPABHIIA IIOBEJICHUS B
VupexJeHnn, OCyIIeCTBICHUE BBIJaYX CIIPABOK, BBIIMCOK U3 MEHUIIMHCKON TOKYMEHTAIIMU U PACIIPOCTPAHSIOIHI CBOE ASHCTBUE HA BCEX JINII,
oOpamaromuxcs 3a MeAUIUHCKO} moMorsro. Hacrosimue ITpaBuna o6s3aTenbHbL IS IEPCOHANA H ITAIIUEHTOB, a TaKiKe HHBIX XL, 0OpaTHBIINXCS B
Vupexenue, pa3paboTaHsl B IEJX peall3aliy, IpelyCMOTPSHHBIX 3aKOHOM IIpaB ITAIMeHTa, CO3/1aHus Hanboiee OIIaronpusTHEIX BO3MOJKHOCTEH OKa3aHUs
[AIIEHTY CBOSBPEMEHHON MEUIIMHCKON IOMOIIN Ha/UIeXkKAIero o0beMa U KauecTBa.

1.2. IlpaBuna BHyTPEHHETO Paclopsika Vsl AIUEHTOB BKIIOYAIOT:

- O6mIHe NOoI0XKEHUS

- [Topsinok obpamieHns NalHeHTa;

- [IpaBa 1 00513aHHOCTH HAIUEHTA;

- IIpaBuia moBeneHUs MAIMEHTOB U UX 3aKOHHBIX IIPEICTAaBUTENCH B YUpeKICHH;

- Iopsiok pa3pemenuss KOHGIUKTHBIX CHTYalUi MeXIy YUpexKIeHHEM U IallUCHTOM;

- Iopsok mpenocTaBineHus: HHGOPMAIUK O COCTOSHUH 310POBbSI AI[HEHTA;

- INopsi ok BBIIA4H CIIPAaBOK, BHITUCOK U3 MEAUIUHCKOI JOKYMECHTAINY HAUCHTY UK APYTHM JIALAM;

1.3. IlpaBuna BHyTpEHHETO paclopsiika 00s3aTeNIbHBI UL BCEX IMAIUSHTOB, IPOXOISIMUX 00CIeN0BAaHUE U JICUCHHE B Y UPEKACHUH.

1.4. C mpaBHIaMH IanueHT JTHOO0 ero 3aKOHHBII IPeCTaBUTENb 3HAKOMATCS YCTHO, a TAaKoKe Ha OQUIIMATbHOM caiiTe YdpekaeHus.

1.5. IlpencraBuTens MalMSHTA JOJKEH HMETh BBIIAHHYIO B yCTaHOBICHHOM HOPSIKE JOBEPEHHOCTh Ha IIPABO [PEICTABICHUS HHTEPECOB MAIUCHTA.

2. IIOPAJOK OBPAIIEHHWA ITIOTPEBUTEJIA MEAULIMHCKUX YCIIYTD

2.1. B YupexxieHUH OKa3bIBaeTcsl aMOyIaTOpHAst CTOMATOJIOTHYecKast MeJUIIMHCKas IOMOIIb.

2.2. B ciry4ae oOpalieHus TpaXkAaH 110 SKCTPEHHBIM II0Ka3aHUSIM, IIEPCOHAN Y UPEXKICHUS HAIIPABIIsET MallleHTa s OKa3aHUs HeOOXO0MMMOI MEIUIIMHCKOI
IIOMOIIX B COOTBETCTBYIOIEE MEHIIMHCKOE YUPEIKJCHHE.

2.3. B cirydae oOpalieHus AaIHeHTOB B YUPEkKICHHE, B OTHOIIEHHH KOTOPBIX HMEIOTCS JOCTATOYHbIE OCHOBAHMS [0JIAraTh, YTO BPE]] UX 3J0POBBIO IIPUINHECH
B pe3ybTaTe IPOTUBONPABHBIX ACHCTBUM, YUpexkIeHHe IepeiaeT CBeAeHNs B TeppuTopranbubie opransl MBJI Poccuu 1o MecTy HaXoxICHHUS MEAUIUHCKOH
OpraHH3aluH.

2.4. B ciryuae obpamieHus B YupexKIeHHE MalieHTa ¢ KapaHTHHHBIM HH(EKIMOHHBIM 3a00JIeBaHHEeM H YCTAaHOBJICHUS IIEPBHYHOTO AUArHO3a HH()EKIIHOHHOTO
3a00JIeBaHMs MU IOI03PEHHUS Ha TAKOBOE, IOJAETCSI SKCTPEHHOE U3BEIICHUE 00 HH(YEKINOHHOM 3a00JIeBaHHH, OCTPOM HPO(ECCHOHAILHOM OTPaBICHHH,
HeoOBIYHOI peaknuy Ha npuBUBKY (popma 058/y) B DBY3 «LleHTp THIHEHB! H SIHAEMUOIOTHH 10 PMDO».

2.5. Ilpu He0OXOJUMOCTH IIOIYYCHUS MEAUIMHCKOM IIOMOIIY ITAIIUCHT 00paIaeTcst B perHCTpaTypy YUpexaeHus 1o TenedoHy, 00eceYnBaoIlyIo
PETUCTpALMIO IAIIMEHTOB Ha IIPUEM K Bpady. Pexum paboTel YupexkIeHus - ¢ IOHeAelIbHIKA 110 BockpeceHbe ¢ 10.00 o 20.00 gyacos.

2.6. IlpueM manueHTOB BpayaMH Y UpeKACHUS IIPOBOHUTCS COITIACHO TpaduKy. Bpau Bipase mpepBaTh IprueM ManUEeHTOB JUIS OKA3aHUs HEOTIOKHOU
MEHUIMHCKON TOMOIIH.

2.7. IlpenBapuTtenbHas 3alHCh MAMEHTA HA IPHEM K Bpady Y UpekaeHUs OCYIIECTBISICTCS II0CPEICTBOM JINYHOTO 00palIeHUs B pETUCTPaTypy, TH00 0
TenedoHy.

2.8.B cootBercTBUH ¢ npaBmwiamMu Pociorpebranzopa Cankr-IletepOypra u SIuIeMHOIOTHYECKOH CHTYyaIMel B PeTHOHE BXOJ B KIIMHHUKY Pa3pelleH TOIbKO B
CpelCTBaX HHANBHIYaIbHOHU 3aIuThl. Helb3s mocemaTs yapeskieHue npu Hanuaud npusHakoB OPBU, moBEIeHHOH TeMIiepaType, Kalule, HaCMOpPKE U T.I.,
€CIIM CHMIITOMBI HaOIIOAINCh B TEUCHNUE ITOCNICIHUX IBYX HeJeNb O Ha3HAYeHHOTO IpHeMa. 3alpeleHo I0CeIeHIe OPraHu3al[Hy [IPH HAINIHU KOHTaKTOB
¢ nuiamu, uMeromuMu npusHaky OPBU, winy Bele3sie 3a rpaHHIy B TEUSHHUE ITOCIISIHUX JBYX HEJENb.

2.9. Ilpu Bxoze B YupekAeHUE MAIUCHTY PEKOMEHIYeTCsl OleTh OaXHUIIbl WIIH IIepeoOyThCS B CMEHHYIO 00YBb.

2.10. B xonoaHOe BpeMsi rojia NalHeHT JOJDKCH OCTaBUTh BEPXHIOO 0JeXKIy B rapaepobe. Bxos B BepxHel ofjex/ie B MEAUIIMHCKIN KaOUHET 3alpenaeTcs B
1m000e BpeMs roJa. 3a COXPaHHOCTh JIMYHBIX Belleil Nal[MeHTa aJMUHUCTPAIHs Y UPEXKICHHUS OTBETCTBEHHOCTH HE HEeceT.

2.11. IanueHT 3anKCHIBAcTCS HA IPHEM K Bpady ¢ y4eToM rpaduka ero paboThl U XKellaH!s TalUeHTa.

2.12. B cay4ae HelpeIBHIECHHOTO OTCYTCTBHS Bpada U IPYTHX YPE3BHIYAUHBIX 00CTOSTEIBCTB AAIMHHICTPATOP IpeayNpexkaacT o0 9TOM ManueHTa IpH
IIepBOH BO3MOKHOCTH.

2.13. IIpu HEBO3MOKHOCTH MPUOBITH Ha IPHEM B COITIACOBAHHOE BpeMsi, IIAIIUCHT 00S3yeTCs yBEIOMUTE Y UPEXKICHHUE 110 Tele(OHY B BOBMOXKHO KOPOTKHE
CPOKH.

2.14. TlanueHT BXOJHUT B KaOWHET Bpada I10 IPHUITIAIICHUIO. 3alpelaeTcs: BXOJUTh B KaOUHET Bpada 6e3 IPUIIAIIeHHs], KOTJa TaM HIeT IPHEeM.

2.15. Ipu o6pamenun B YupexxaeHHe TaUSHT IPEIOCTaBIseT JOKYMEHT, yIOCTOBEPSIONIHI INYHOCTh, COO0MAET afipec (hpaKTHIECKOro MECTa KHTEIbCTBA U
KOHTaKTHBIH TenedoH, CBEJCHUS O COCTOSHHU CBOETO 370pOBbs. [IpH HEBO3MOXKHOCTH PEJOCTABUTH MACIOPT HIIX HHOU JOKYMEHT, yOCTOBEPSIONIHI
JIMYHOCTS, IIPUEM NAaIleHTa MOXKET OBITh OTJIOXKEH MU [IePCHECEH.

2.16. Yupex/JeHHe ocyIiecTBIseT 00paboTKy epCOHANBHBIX JaHHBIX MAIUEHTa HCKIIOYUTENILHO B [EJIX HCIIOIHCHNS 3aKII0YEHHOTO C HUM JI0T0BOpa, B
CBSI3H C UM, B COOTBETCTBUH CO CT.6 O3 «O mepcoHanbHBIX JaHHBIX» IOIICHBACTCS COINACUE TAIIHEHTa Ha 00PabOTKy ero epCOHANbHBIX JaHHbIX.
VupexaeHus o6ecreunBaeT COXpaHHOCTh IEPCOHATBHBIX JaHHBIX ITAIUCHTA.

3. IIPABA U OBA3AHHOCTH ITAIMEHTA

3.1. Ilpu obpaleHny 3a MeJUIUMHCKON TOMOIIBIO H €€ MOJIyYeHNH ITallUeHT HMeeT IIPaBo Ha:

3.1.1. YBaxuTenbHOe H TYMaHHOE OTHOLICHHE CO CTOPOHBI pAOOTHHKOB Y UPEXKACHUS U APYTHX JIUL, yIaCTBYIONINX B OKA3aHHU MEIUIIMHCKON TOMOIIH;
3.1.2. Ilonyuenue nadopManun o GaMIINN, HIMEHH, OTYSCTBE, JOIDKHOCTH €ro JICUallleTo Bpada U JPYTUX JHII, HEIIOCPEICTBEHHO YUaCTBYIOMIUX B OKa3aHHU
eMy MEAUIUHCKOH ITOMOIIY;

3.1.3. OGcieioBaHNE U JICUCHHE B YCIOBUSX, COOTBETCTBYIOIUX CAHUTAPHO-TUTHEHHIECKUM H IIPOTUBOIIIHAEMUYECKIM TPEOOBAHMSM;

3.1.4. O6neryexue 60H, CBSA3aHHOH ¢ 3a001eBaHIEM U (WJIM) MEJUITHHCKAM BMEIIATEIbCTBOM, JOCTYIIHBIMU CIIOCOOAMH H CPEICTBAMH, €CIIH TAKOBOE HEe
IPENATCTBYEeT JUArHOCTHYECKOMY IIPOLIECCY;

3.1.5. IlepeBox k Apyromy jedamieMy Bpady;

3.1.6. Jo6poBonbHOEe HHGOPMHUPOBAHHOE COTJIACHE MAeHTa Ha MEAUIIHCKOE BMEIIIATEIECTBO B COOTBETCTBUH C 3aKOHONATEIILHBIMU aKTaMH;

3.1.7. Otka3 oT oka3aHUA (IPEKPAICHHS) MEAUIMHCKOI OMOIIY, 32 HCKIIOUCHUEM CIIy4aeB, IPEeyCMOTPEHHBIX 3aKOHOAATEIbHBIMU aKTaMH;

3.1.8. O6parmenue ¢ >xano00i K JODKHOCTHBIM JTHIIAM YUpexkIeHHs, a TAKKe B KOHTPOIUPYIONINE U /HIH Ha[3HPAIONINEe OPraHbl WIH B CYH;

3.1.9. Coxpanenue paboTHHKaMU YUpPEKICHUS B TaiiHe HHOPMAIHH O (aKTe ero 0OpaIleHNUs 32 MEAUIUHCKOH IIOMOIIBIO, COCTOSIHHH 3JI0POBbSI, AUATHO3E U
UHBIX CBE/ICHUH, OJIy9eHHBIX IIPH eT0 00CIeT0BaHUH U JICUCHHH, 33 HCKIIOUCHUEM CIIydaeB, IPEeyCMOTPEHHBIX 3aKOHOIaTeIbHBIMU aKTaMH;



3.1.10. [Tomyuenue B ZOCTYIHOM JuIst Hero (hopMe IMOTHOH HHGOPMAIIMU O COCTOSIHHU CBOCTO 3[J0POBbs, IPUMEHAEMBIX METONAX JHATHOCTHKY U JICUCHUS, a
TaKoKe Ha BEIOOP JIMII, KOTOPEIM MOXKET OBITh Nepenana HHGOPMAIUs O COCTOSHUY €T0 3J0POBBS;

3.2. ITaruentT o0s13aH:

3.2.1. [IpuHUMaTh Mepbl K COXpPAaHEHUIO U YKPEIUIEHHIO CBOETO 37I0POBBS;

3.2.2. CBOeBpEeMEHHO 00pamaThCs 32 MEIUINHCKOM TTOMOIIBIO;

3.2.3 YBa)XUTEIBHO OTHOCUTHCS K MEJHITHHCKAM pabOTHHKAM, JPYTUM JIHIAM, Y4aCTBYIOIIUM B OKa3aHUH MEJHIIMHCKON TOMOIIIH, a TAKXKEe yBaXKaTh IIpaBa
JIPYTUX MAeHTOB;

3.2.4. IlpenocTaBIsATh JTHITy, OKa3bIBAIONIEMY MEAUIUHCKYIO IOMOIIb, H3BECTHYIO €My JOCTOBEPHYIO HH()OPMAIMIO O COCTOSHUH CBOETO 30POBBS, B TOM
YHCIIe O POTHBONOKA3aHUAX K IIPUMEHEHHUIO JIEKapCTBEHHBIX CPE/ICTB, aJLICPIHIECKUX PEaKIUsIX, paHee IePEHECCHHBIX H HAaCIeICTBEHHBIX

3a0oeBaHmsIX; [lanueHT [OKeH 3HATh, 9TO CO3HATENbHOE HCKaXeHHe HH(POPMAIIMU O CBOEM 310POBbE MOXKET OTPA3UThCs Ha IIPABHIBHOCTH BBICTABIIIEMOTO
J[MarHo3a, Ha3Ha4aeMOTo JIEUCHUsI ¥ IIOBIHATH Ha IPOTHO3 BBI3OPOBICHHS.

3.2.5. CBOEBpEMEHHO U TOYHO BBIIOJIHATH MEAULMHCKHE NPENUCAHNUS U PEKOMEHIALUY JIEYaIlero Bpaya;

3.2.6. CoTpynHHYATh C BpauoM Ha BCEX dTalax OKa3aHWs MEIUIMHCKOM TOMOIIH;

3.2.7. Cobmonats IpaBuiia BHYTPEHHETO PACIOPsAKa IS ITAIIUCHTOB Y UperKIeHNU;

3.2.8. TlatmeHTsl, Mocie XUPYPrudecKuX MaHUIYJISIHUN, HE MOTYT IIOKHIATh Y 4pexeHue B TeueHune 15-30 muHyT 6e3 corsiacus Bpaya;

3.2.9. BepexHO OTHOCUTBCS K UMYILECTBY Y UPEKAECHUS

3.2.10. [TanuenT 06s3aH cobtoaTh HacTosMe mpasuna (cT.27 1.3 denepansHoro 3akona No323-D3) u npaBuita noxapHoi 6e30macHOCTH.

3.2.11. He co3naBath CUTyaluH, NPEMSATCTBYIONIME BBIITOJHEHHIO IEPCOHAIIOM CBOMX O0S3aHHOCTEH.

4. TIPABWJIA TIOBEJIEHUS TTALIMEHTOB U X 3AKOHHBIX [TPEJICTABUTEJIEM
B YUPEXJIEHNN

4.1. Kareropuuecku 3anperaercs:

- KYpeHHUE Ha KPBUIbLIE,  TAK)KE B JIIOOBIX MOMEIICHUIX YUpExKICHUS;

- TPOMKO Pa3roBapHuBaTh, IIyMETh, XJIONATh ABEPbMH;

- rpyOHTH MepCOHATY YUPEKICHUS UM UHBIM JIUIAaM, HAXOISIIUMCS B YUPEKACHUHU; TMO0 BBISICHAITH OTHOLICHHS C HUMHU B IPUCYTCTBUU JIPYTHX JIULL;

- IPY HEKOPPEKTHOM OBE/ICHUH IMALIUEHTA, TPyOBIX BHICKA3bIBAHUSX B a[pEC MEIULUHCKOTO IIEPCOHANa, Bpay UMEET IIPAaBO OTKA3aTh MALUCHTY B
HaOJII0JICHUH U JICYCHUU (KPOME SKCTPEHHBIX CIIy4acB);

- HaXOXJICHUE CONPOBOKAAIONINX, KPOME 3aKOHHBIX IPEICTABUTEIICH TALEHTa, JIHI| B KAOMHETE JOITyCKASTCs TOJIBKO C Pa3pelleHus JICHaIlero Bpaya u Ipu
YCJIOBUH BBIIIOJIHEHUS BCEX €ro TpeOOBaHUI M YKa3aHMUI, 32 HCKIIIOYCHUEM CIIy4aeB, IPEIyCMOTPEHHbBIX JICHCTBYIOIMM 3aKOHOAATEIIbCTBOM.

4.2. B noMeeHusaX Y4perxIeHns: HE0OX0AUMO MOJICP)KUBATh YHCTOTY U TOPSAI0K. Mycop, HCIOIB30BaHHbBIE CPECTBA TMYHOW TUTHEHBI TOJDKHBL
BBIOPACHIBAThCS TOJIBKO B YPHBI JJIsl MyCOpa, UCIIOJIb30BAHHBIC OAXMIIBI IOMELIAIOTCS B CICLUATIBHYIO YPHY, HAXOISLICIOCS B XOJUIE YUPEKACHHS.

Bpocars Mycop U Gaxuiibl Ha MOJI KATErOPHYECKH 3aIPeIeHO!

4.3. ColbunroaTh npaBmiia JIMYHOM TUTUCHBI

4.4. Bo Bpewms sniuaemuit OPBU pekomeHIyeTcs NCTIONIB30BaTh HHANBUAYAIbHBIC CPECTBA 3aIlIUTHI: MapJieBble WM UHbIE OBSA3KH, IIPeAHAa3HAYCHHBIC IS
3aIIUTHI OT PECITUPATOPHON HHPEKIIMH.

4.5. HakaHyHe MHBa3UBHOT'O BMEIIATEIBCTBA IMALIMEHT 00s13aH MOANUCAaTh HHPOPMHUPOBAHHOE COTJIACUE, IPEIBAPUTEIBHO U3YUUB €T0 TEKCT.

4.6. ITauueHT 00s13aH HE3aMENIUTENILHO U3BECTUTh CBOETO JICYALIEro Bpaya 00 YXYALICHHH COCTOSHHUS CBOCTO 30pOBbs. [IpH OTCYTCTBUU JIedaliero Bpaya
nepenarh JaHHY0 HHPOPMALKI0 pabOTHUKY PErUCTPATYpPhl HIIH MEJHLIUHCKOW CECTpe.

4.7. Tlepconain Y4pexIeHUsI UMEET MIPABO YAAINTH HAlUECHTa U3 YUPEKICHHS B CIydae HeCOOIIOICHUS U3JI0KECHHBIX IIPABUIT TIOBEICHUS

5. TIOPSIJOK PA3PELLIEHNS KOH®JIMKTHBIX CUTY ALTAIA
MEXY YYPEXJIEHHWEM U ITAITMEHTOM

5.1. B cirydae HapyIIeHUs IIpaB AlUeHTa OH (€ro 3aKOHHBIH IPeICTaBUTEIb) MOXKET 00pamaThCs ¢ IpeTeH3 e (xkano6oit), KoTopas mofaeTcs depes
PErHCTpaTypy U IepefiaeTcs Ha pacCMOTPEHHUe TIIaBHOro Bpada. [Ipeten3us (xano6a) MoxKeT ObITh H3II0)KCHA B KHUTE 5Kallo0 U IIpeUIoKeHUH In60
HalpaBJeHa Ha CalUT YUPeKAEHUs B JJICKTPOHHOM Buze. JIJIs OIlepaTHBHOIO MOJIyYEHUs OTBETA HA NPETEH3HIO (kaso0y) MaleHTy PEKOMEH/TyeTCsl OCTaBHTh
HOMep KOHTaKTHOTO Tele(oHa.

5.2. Tlperen3us (;xanoba) paccMaTpuBaetcs B TedeHue 10 aHei ¢ MoMeHTa e€ nonydenus YupexaeHueM. Ha nperensuto (kanoly) OTBET B IMCHBMEHHOM BHJIE
HAIPaBIIIeTCs MAUEHTY II0 I0YTe 110 YKa3aHHOMY MM aJpecy JIH0O 110 JKeTaHUIO IMAlUeHTa MOXKET OBITh BPYYeH eMy JIHYHO B COrlIacOBaHHOE Bpems. Ha
IIPEeTeH3HIO (Xkano0y), pa3MeIeHHYIO Ha caiiTe YUpex/JeHHs/ OTBET HAllPaBISIeTCsl B QJIKTPOHHOM BHJIE 110 MJICKTPOHHOMY afIpecy, yKa3aHHOMY HalIeHTOM.
5.3. He moy4nB oTBeTa Ha IpeTeH3UIO (3Kano0y) B AECATHAHEBHBIH CPOK JINO0 B CIydae IOITyYEHHs! OTBETA, KOTOPHIN HE YIOBIETBOPSET €0, IIAIIUCHT
(3aKOHHEBIH IIPEICTABUTENb) BIPaBe 0OpaTHThCS B KOHTPOIUPYIONIKe (HaJ3HPAIOLINe) OpTraHbl THOO0 B CyI

6. IIOPAJOK ITPENOCTABJIEHUA NHOOPMAIIMM O COCTOAHNU 3JOPOBBA ITALIMEHTA

6.1. HH(i)OpMaLII/ISI O COCTOSTHUHU 310POBbA IIPEAOCTABISICTCS IIALIUEHTY B HOCTyHHOﬁ, COOTBETCTByIOIlICI\/'I TpeGOBaHI/ISIM MeI[PII.IPIHCKOﬁ OTUKHU U OICOHTOJIOTHHA
d;)opMe JieqyamuM Bpa4oM WU UHBIMHU JOJDKHOCTHBIMU JIMIIAMU que){(,ueﬂm{. Ona JOJIKHA CONEPIKATh CBEACHUS O pE3ybTaTax OGCHEHOBHHPUI, HaJIn4Ynun
3&60J’IeBaHI/I${, JANUarHo3€ U IIPOrHo3e, MEeToiax O6CJ'ICI[OB&HI/I$I " JICUCHUS, CBA3aHHOM C HUMHU PUCKE, BOSMOXKHBIX BapHaHTaX MEAUIIUHCKOI'0 BMEIIAaTEILCTBA U
HX MOCJIEACTBUAX, a TAKKE O pe3yjibTaTaX NPOBEACHHOTO JICYEHUS U BO3MOKHBIX OCJIOKHEHHUSIX.

6.2. B oTHOIICHHH Ji1, IIPU3HAaHHBIX B YCTAHOBJICHHOM 3aKOHHOM IIOPSIAKE Hel[eeCHOCO6HI)IMI/I, PIH(iJOpMaI_II/ISI O COCTOSTHUH 310POBbS ITAllUCHTA
TIPEAOCTABISIETCA UX 3aKOHHOMY IIPEACTaBUTEIIIO.

6.3. HH(i)OpMaLII/ISI, coliepKamiasacs B MGIII/IHI/IHCKOﬁ JAOKYMEHTAIlUH, COCTABJIIET Bpa‘{e6Hy}0 TaﬁHy 1 MOKET IIPEAOCTABIATECS 6e3 corsacus nmangueHTa u €ro
3aKOHHBIX HpeHCTaBI/ITeHeﬁ TOJIBKO I10 OCHOBAHUAM, NPEAYCMOTPEHHBIM HeﬁCTByIOIHHM 3aKOHOOATCIBCTBOM

7. NOPSIJIOK BBIJIAUM PE3YJIbTATOB JIABOPATOPHBIX HCCJIEJOBAHUIA,
CIIPABOK, BLIIMCOK U3 MEJULIMHCKOY TOKYMEHTALIMY HTALUEATY WIN
JIPYTHUM JIMIIAM

7.1. TIopsIOK BBIAAYH TOKYMEHTOB, BBIIMCOK M3 MEIULUHCKON JTOKYMEHTAIMHU, PErJIaMCHTHPOBAH JCHCTBYIOIUM 3aKOHOAATEIbCTBOM.
7.2. Tlo npock0e manueHTa eMy MOXKeT OBbITh BbIZIaHA CIIPaBKa O OOJIE3HU WIIM BBIMUCKA M3 MEIULIIMHCKOM KapThl B TeueHue 10 nHel, ¢ MoMeHTa oOpaleHusI.

8. IIOPAJIOK OKA3AHWMA INTATHBIX MEJJUITMHCKUX YCIIYT
MMAITMEHTY WJIW APYTUM JIMLIAM

8.1. OxazaHue IUIATHBIX yCIIYT HACEICHUIO OCYIIECTBISICTCS B COOTBETCTBUH C YCTAHOBJICHHBIM PEXUMOM PaOOTHl Y UPEIKICHUS.

8.2. IlnaTHBIC YCIIYTH OKA3BIBAIOTCS B COOTBETCTBHY C 3aKIIIOUCHHBIMHE C TPakKIaHAMU UITH OPraHU3alisIMH JOTOBOPAMH Ha OKa3aHWE IUIATHBIX yCIIYT B
IIHCHMEHHOH (opme. JIoroBOpEI ¢ TpaskiaHAMU U OPraHH3alMsIMU OT UMEHU Y UPEKICHHS IIOIICHBATHCS TeHEPabHBIM AUPEKTOPOM YupexaeHus. B
JIOTOBOPE € IpaXkJaHAMH PETJIAMEHTHPYIOTCS YCIOBHUS H CPOKH OKa3aHHUS yCIIYyT, IOPSIOK PacuyeToB, IIpaBa, 00SI3aHHOCTH U OTBETCTBEHHOCTH CTOPOH, a TaKiKe
UHBIE CYI[CCTBEHHBIC YCIOBHSI.

8.3. Ilepen 3aKiIoucHUEM JOrOBOpA IMAIMEHT 3HAKOMHTCS ¢ TeppHTOpHANIbHON IPOrpaMMOl FOCY JapCTBEHHBIX FAPaHTHIl OKa3aHHUsI MEIUIMHCKON IIOMOIIH,
IIepevHeM JONOTHUTEIbHBIX IUIATHEIX MEAUIUHCKHX YCIYT, HACTOSAIIMMY IIPaBUIaMH BHYTPEHHET0 TPYIOBOTO pacIopsaKa.



8.4. TIpu 3aKIII0UEHUH JJOTOBOpa [0 TPEOOBAHUIO MOTPEOUTENS Y UPEekKICHUE MIPEIAOCTABIISIET B JOCTYHOM (hopMe HHPOPMALHIO O TIIATHBIX MEAULIMHCKHX
YCIIyrax, COIepPIKaILYI0 CICAYIOIIE CBSICHHS:

-TIOPSIIKK OKa3aHHsI MEJULITHCKON MOMOLIN M CTaHJAPThl MEJUIIMHCKOW IIOMOLIH, TPUMEHSEMBIC ITPU MPEIOCTABICHUH TUIATHBIX MEIULMHCKUX YCIIYT;
-uHpOpMALUI O KOHKPETHOM MEJUIUHCKOM pabOTHHKE, HPEIOCTABISIONIEM COOTBETCTBYIOLIYIO IUIATHYH0 MEIULIMHCKYIO YCIYTY (€ro mpohecCHOHAIEHOM
00pa30BaHUU M KBATH(UKAIINK);

-uHpOpMALUA O METOJaX OKa3aHHs MEIULIHCKON MOMOLIH, CBSI3aHHBIX C HUIMHU PHCKaX, BO3MOXHBIX BU/IaX MEIMIMHCKOTO BMEIIATEIBCTBA, HX
MOCJIC/ICTBUSX M OKMIAEMBIX PE3YJIbTaTaX OKa3aHHsI MEIULIMHCKON TOMOLIH;

-JpyTHe CBEACHHS, OTHOCSIHECS K IPEIMETY JIOTOBOPA.

8.5. TTauneHTsl, MOB3YOLUIMECS IIATHBIMA MEAUIIMHCKIUMH YCIyraMu, 00si3aHbI BBIIOJIHATE TPeOOBaHUs, 00ECIICUNBAOLINE KAYECTBEHHOE IIPEIOCTABICHHE
IUTATHOW MEAMIIMHCKOI yCIIyry, BKItOYasi coobieHne VIComHuTe 0 He0OX0IMMBIX IJIsl HETO CBEACHHH, a TAK)KE YCTAaHOBIICHHBIC B Y UPEIKICHUY IPABHIIA
BHYTPEHHETO PACIOpsiIKa Ul COTPYIHUKOB U MAIlUCHTOB.

8.6. YupexJeHue NpeIoCTaBIsIeT HOTPEOUTEI0 (3aKOHHOMY MIPEACTABUTEINIO IIOTPEOUTENIS) 110 €ro TpeOOBaHMIO U B JOCTYITHOM Ui Hero hopme
nHpopMaLHIO:

-0 COCTOSTHHH €T0 3[J0pPOBbs, BKIIFOUast CBECHUS O pe3yJibTaTax 00CIeI0BaHusl, TUarH03e, METO/IaX JICUCHNUS, CBSI3aHHOM C HUMHU PHCKE, BO3MOKHBIX
BapUaHTaX U MOCIEACTBHAX MEIUIMHCKOTO BMEIIATEIBCTBA, 0XKHAEMbIX Pe3yJIbTaTax JICUCHUS;

-00 UCIIOJIB3YEMBIX HPH MIPEJIOCTABICHUH IIATHBIX MEAULMHCKHUX YCIIYT JISKAPCTBEHHBIX Mperiaparax 1 MEJULUUHCKUX U3/ICIHIX, B TOM YHCIIE O CPOKAX UX
TOJHOCTH (FapaHTUHHBIX CPOKAX), MOKa3aHUAX (IPOTUBOIOKA3AHUIX) K IIPUMCHEHHIO.

8.7. B ciiy4ae oTka3a nmotTpeOuTeNst Hociie 3aKII0YCeHHS JOr0BOpa OT MOJIYy4eHHsI MEAUIMHCKHUX YCIIYT IOTOBOp pacrtopraercs. McnonHurtens nHpopmupyer
noTpeduTes (3aka34nkKa) 0 paCTOPKEHUH JOr0BOPa MO MHULUATHBE IOTPEOUTENS, IIPH ITOM ITOTPEOUTEND (3aKa3YKK) OIIAYMBACT HCIIOIHUTEIIIO
(haKTHYECKH TOHECCHHBIE UCIIOMHUTEIIEM PACXO/Ibl, CB3aHHBIC C HCIOJIHEHUEM 0053aTeIIbCTB 10 JIOTOBOPY.

8.8. cnomHuTENeM, IOCIIE UCTIOIHEHHS JI0TOBOPA, BBITAIOTCS OTPEOUTEINIO (3aKOHHOMY ITPEACTABUTEINIO OTPEOUTENS) MEAUIHCKHE JOKYMEHTHI (KOIHU
MEIUIUHCKUX JTOKYMEHTOB, BBIIIMCKH U3 MEAULMHCKHUX JJOKYMEHTOB), OTPAKAFOLIUE COCTOSHUE €r0 3J0POBbs II0CIIE MOIYYCHHS IUNIATHBIX MEAUIMHCKHX
YCIIYT.

8.9. BakiroueHue 10ropopa J00pOBOIILHOI0 MEJHIIMHCKOIO CTPAXOBaHHS M OIUIATa MEAUIMHCKHX YCIIYT, IPEJI0CTABISIEMbIX B COOTBETCTBHHU C YKa3aHHBIM
JIOTOBOPOM, OCYILIECTBIISIFOTCSI B COOTBETCTBUY ¢ I pasknaHckuM konekcoM Poccuiickoit ®eneparmu u 3akoHoM Poccuiickoit @eneparyn «O6 opraHusaniu
crpaxoBoro aeina B Poccuiickoit denepanum».

8.10. VicrionHuUTENb MPEAOCTABIISIET IUIATHBIC MEAULIMHCKHE YCIYTH, KAY€CTBO KOTOPBIX COOTBETCTBYET YCIOBUSIM JOTOBOPA, a IPH OTCYTCTBHHU B JIOTOBOPE
YCIIOBHIi 00 UX KauecTBe — TPeOOBaHUSAM, IPEIbSBIIEMBIM 3aKOHOAATEIbCTBOM Poccuiickoit deiepaliiy K yciyraM COOTBETCTBYIOLIETO BHIA.

8.11. IlnaTHple MEIMIIMHCKHIE YCIYTH IPEJOCTABISIOTCS IPU HATNYUK HHOOPMHUPOBAHHOTO JOOPOBOJIBHOTO COTIACHS ITOTPeOUTENs (3aKOHHOTO
MIPEACTABUTEINS IIOTPEOUTENS), JAHHOTO B IIOPSJIKE, YCTAHOBICHHOM 3aKOHOAATeIbCTBOM Poccuiickoit denepaiyn 06 oXxpaHe 310pOBbs TPk IaH.
8.12.McriofHUTENb PEJOCTABIISET IIOTPEOUTENO (3aKOHHOMY HPEICTaBUTEIII0 MTOTPEOUTENIS)IIO €ro TpeOOBaHHIO U B TOCTYIIHOMU Ui Hero hopme
UH(OPMALMIO: O COCTOSIHHHU €T0 3I0POBbsI, BKJIIOYAs CBEICHUS O Pe3yJIbTaTax 00CIeI0BaHHUs, IUATHO3E, METOJaX JICUCHH S, CBSI3aHHOM C HUMH PUCKE,
BO3MOJKHBIX BAPHAHTaX M MOCICICTBUIX MEIUIIMHCKOTO BMEIIATEIbCTBA, 03KUIAEMBIX Pe3yJIbTaTax JICUeHHUs; 00 HCII0JIb3yEMbIX MPU MPEIOCTABICHUI
IUIATHBIX MEJULIUHCKUX YCIYT JICKAPCTBEHHBIX MpernapaTax U MEIUIMHCKUX U3/ICIUsIX, B TOM YUCIIE O CPOKAX MX FOJAHOCTHU (TrapaHTUITHBIX

CpOKax), MOKa3aHUsX (MIPOTUBOMOKA3AHUAX) K IIPUMCHEHHIO.

8.13. B cooTBeTCTBHU € 3aKOHOAATEIbCTBOM Poccuiickoit @enepanun YupexIeHue HeCET OTBETCTBEHHOCTB IIepe]l IOTPEOUTEIEM 38 HEUCTIOIHEHHE HITH
HEHaJJIeXkalllee NCTIOJIHEHHUE YCIOBHIA 10roBopa, HeCOO0IcH)E TPeOOBaHNUl, IPEBSBISIEMbIX K METOJaM TUATHOCTHKH, TPOPUITAKTHKY 1 JICUCHHS,
paspelneHHbIM Ha TeppuTopun Poccuiickoii denepanui, a TakKe B clydae IPUYHHEHUS Bpea 3J0POBbIO M )KU3HH IOTPEOUTENS;

8.14. TTorpebuTenu, NoJb3yIOIEcs IUIATHBIMK yCIIyraMu, BIPaBe IPEIbsBIATh TPEOOBAaHHS O BO3MEUICHHH YOBITKOB, IPUYNHCHHBIX HEHCIIOIHCHUEM HITH
HEHa/IJIe)KAIINM UCIIOJHEHHEM YCIOBHI JOrOBOpPa, BO3MEILCHNH yuiep0a B clydae NPUUUHEHHS Bpelia 3J0POBbBIO M )KU3HH, a TAKXKE O KOMIICHCAI[N
MIPUYMHEHHOTO MOPAJILHOTO Bpe/ia B COOTBETCTBUH C 3aKOHOIATENILCTBOM Poccuiickoii Denepanni;

8.15. IIpu HecoOnroeHNH YUpeKaeHHEM 0053aTeNIbCTB 10 CPOKAM HCIIOJIHEHUS YCIIyT MOTPEOUTENb BIIPaBe 110 CBOEMY BHIOOpPY: Ha3HAYUTh HOBBII CPOK
OKa3aHUsl yCIyTH; HOTPeOOBaTh UCIOIHEHUS YCIyTH APYTUM CHELUAINCTOM; PACTOPTHYTh JOTOBOP U MOTPeOOBATh BO3MEILCHHUS YOBITKOB.

8.16. B ciryuae HEBO3MOXKHOCTH HUCIIOJIHEHHS YCIYT, BO3HHUKIICH 110 BUHE MTOTPEOUTEIS, YCIYTH MOUICKAT OIIaTe B 00beMe (haKTUIECKH ITOHECEHHBIX
pacxoos;

8.17. IIpeTeH3uu U CHOpbl, BO3HUKIINE MEXAY MoTpeduTeneM (3aka3unkom) 1 OpraHuzaiusM pa3pelaoTcs 0 COrJalleHHI0 CTOPOH WU B CYACOHOM
MOPSIIKE B COOTBETCTBUH C 3aKOHOJATENILCTBOM Poccuiickoit denepanun.



